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MNpegucnoBue

1 TMNOArOTOBJ/IEH ®epepasibHbIM  FOCYAapCTBEHHbIM  GIOKETHLIM  yupexaeHnem  «Poccuiickuii  MHCTU-
TYT cTaHgapTm3auum» (PreY «WHCTUTYT cTaHgapTM3aummM») Ha OCHOBE COOGCTBEHHOTO nNepeBoda Ha  PYCCKUiA
A3bIK aHr10513bIYHOW BEPCUM CTaHA4APTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHuyeckum komuTeToM No ctaHaaptusaumm TK 010 «MeHepKMEHT pucka

3 YTBEPXAEH W BBEAEH B [AEWCTBME [pukasom ®PenepansbHOrO0 areHTcTBa MO TEXHUYECKOMy pe-
ryIMPOBaHuo 1 MeTposiormm oT 27 aHueaps 2023 1. Ne 60-cT

4 HactosawmiA cTaHgapT WAEHTUYEH  MeXAyHapogHoMy cTaHgapty MWMCO 29001:2020 «HedhtaHas, He-
rexumpnyeckas M rasoBas  MPOMbIWIEHHOCTb.  OTpacfieBble  CUCTEMbl  MeHe[KMeHTa kadecTBa. Tpeb6oBa-
HMUST K OpraHuM3auuam, noCTaBAsloWMM npogaykuuio u - ycayrm»  (ISO  29001:2020 «Petroleum, petrochemical
and natural gas industries — Sector-specific quality management systems — Requirements for product and
service supply organizations», IDT).

Mpy nNpYMeHeHWM HacToAWero CcTaHjapTa pPeKoMeHAyeTCs  MCMONb30BaTb BMECTO  CCbIIOYHbIX — Mexay-
HapOAHbIX CTaHO4AapTOB COOTBETCTBYHOLUME WM  HaUMOHa/IbHble CTaH4apTbl, CBeAEeHWs O KOTOpbIX MpuBefeHbl B
[0NoSHUTENBHOM NpunoxeHun OA.

JononHutenbHble CHOCKM B TEKCTe HACTOALWero CcTaHgapTa, BblAefNleHHble  KYpCUMBOM, MpuBeAeHbl  Ans
NOSICHEHMA TeKcTa opurmHana

5 B3AMEH MOCT P MCO/TY 29001—2007

6 HekoTopble MONOXEHUS MEeXAyHapoAHOTo CTaHAapTa, YKasaHHOTO B MNyHKTE 4, MOTyT SBMSTbCA 06bek-
TOM NaTeHTHbIX MpaB. MexayHapogHas opraHuzauuss no cradgaptusaumm (MCO) u  MexayHapoaHas 3M1ekTpo-
TexHuueckasn komuccusi (M3K) He HeCyT OTBETCTBEHHOCTU 3a UAEHTUMKALMIO MOJOOHBLIX MATEHTHBIX NPaB

MpaBuna nNpYMeHeHWs HACTOSLWEro cTaHgapTa YCTaHOBMEHbl B cTaTbe 26 deaepasbHOro 3akoHa
0T 29 moHa 2015 r. Ne 162-®3 «O cTaHgapTwusauymm B Poccuiickon depepauumn». Hdopmaums 06 ns-
MEHEHMNAX K HacTosWeMy cTaHgapTy NyoavkyeTcs B eXerogHoM (M0 COCTOSHMIO Ha 1 sHBaps TekKyLlero
roga) MHOpMaUMOHHOM YKasaTefnle «HauuoHanbHble CTaHAapThbi», a oPUUMaIbHBIA TEeKCT W3MEHEHWN
M MOMNpaBOK — B EXEeMeCa4YHOM WHOPMaLMOHHOM YKasaTene «HauuoHanbHble cTaHgapTbi». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMeHbl HacTOsAWero craHjapTa COOTBETCTBYWLlee yBefoMmNeHne byfeT
ony6/MKoBaHO B 6avkKalilleM BbIMYCKE €XeMeCSAYHOro WHGOPMAaLMOHHOro ykasaTens «HauuoHanbHble
cTaHfapTbi». COOTBETCTBYWLWAsA MHpopMaunsa, yBeJOMEHWEe W TeKCTbhl pasMellalnTCcs Takke B WH-
hopmaLMoHHOI cnucTeme obLero nonb3oBaHus — Ha oduumanbHoMm caliTe PefepanbHOro areHTCcTBa no
TEeXHNYECKOMY perynmpoBaHnio 1 MeTposiorMm B ceTu VIHTepHeT (Www.rst.gov.ru)

©1S0, 2020
© OdpopmneHune. PreyY «MHcTuTyT cTangapTusaymmn», 2023

HacTosiuuii  cTaHgapT He MOXeT ObiTb MOSIHOCTBI0 WAM  YacTUYHO BOCMPOW3BEAEH, TUPAXWPOBAH U  pac-
NPOCTpaHeH B KayecTBe oOduUManbHOTO U3haHus 6e3  paspelleHns defepanbHOro  areHTcTBa MO TEXHWUYECKO-
My perynpoBaHui0 U METPOsIOrUm
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BBegeHue

0.1 O6Lwue NoNoXeHns

MCO 9001:2015 Cuctembl MeEHEQKMEHTA KadecTBa. TpeboBaHUsS*

0.1 O6LMe NONOXKEHUS

MNpMMeHeHWe CUCTEMbl MeHeMKMEHTa KayecTBa SIBMISIETCA  CTpaTerMyeckMM peLleHueM [nsi  opraHusa-
UMM, KOTOpOe MOXeT TMOMOYb YAyylWwWTb pe3ynbTaTbl ee [eATeIbHOCTM W 06ecneynTb MPOYHYI0 OCHOBY AfiSl
WMHULMATNB, OPUEHTUPOBAHHbIX HA YCTONYMBOE pa3BuTmHe.

MoTeHuManbHbIMK  NpeVMyllecTBamMyW  A/1  OpraHM3aumMum  OT  MPUMEHEHWS CUCTEMbI MeEHe[KMEeHTa  Kaue-
CTBa, OCHOBAHHOI Ha HACTOALEM CTaHJapTe, ABMAIOTCA:

a) CNOCco6GHOCTb CTabW/IbHO MpeaoCcTaBAATb MPOAYKUMIO W yC/yrn, KOTOpble YAOBAETBOPSOT TpeboBa-
HUSIM NOTpPe6UTENel U NPUMEHUMBIM 3aKOHOAATE TbHLIM U HOPMATUBHbLIM NMPABOBbLIM TPEGOBAHUAM;

b) CO3[aHuNe BO3MOXHOCTE A5 MOBbILLEHNS Y0BNETBOPEHHOCTM NOTpebuTenel;

C) Hanpas/ieHVe YCU/INIA Ha PUCKN 1 BO3MOXHOCTU, CBSI3aHHbIE CO CPeAoi 1 LIeNsiM1 OpraHusaumm;

d) BO3MOXHOCTb  MPOAEMOHCTPUPOBATL COOTBETCTBME  YCTAHOBMEHHbIM TPeGOBaHWSIM  CUCTEMbl  MeHes-
XMeHTa kayecTBa.

HacToswumii cTaHgapT MOXET MCMNO0/1b30BaTbCA BHYTPEHHVMU 1 BHELLUHUMU CTOPOHaMMU.

HacTosawuii ctaHaapT He npegnonaraetT Heo6XoAMMOCTb:

- efuHo0o6pasns B CTPYKType pasnyHbIX CUCTEM MeHeKMEHTa KayecTBa;

- cornacoBaHus JOKyYMeHTaLmMM CO CTPYKTYPOI pa3fenoB HaCTOALWEro CTaHaapTa;

- UCNOMb30BaHMsA cneumasibHOl TEPMUHO/OMMI HACTOSILLLErO CTaHJapTa B pamMkax opraHu3auum.

TpeboBaHMa K cuCTEMaM MeHe[KMeHTa KayecTBa, YCTaHOB/IEHHble HACTOSILLMM CTaHAApTOM, ABASIOT-
€A AONO/THUTENbHBIMK K TPEGOBAHMAM K NPOAYKLMN 1 yCyram.

B HacTosilem cTaHfapTe MNpUMeEHeH MpPOLECCHbIA MOAXOA, KOTOpbIA BKAYaeT uukn «MnaHwpyihk — [fe-
naii — Mpoeepsii — feicTByii» (PDCA), N pUCK-OPUEHTUPOBAHHOE MbILLIEHME.

MpoLeccHbIi NoAXx04 NO3BOSIET OpraHu3aummn NaaHMpoBaTh CBOM NPOLECCHI U UX B3aMMOogelicTBme.

Peanusaumsi uukna PDCA no3BonsieT opraHusauuyM obecneuntb €e npolecchl HeobxoAWMbIMU  pecyp-
camu, OCYLLECTB/IATb UX MEHEKMEHT ONpeaensTb U pean30BbiBaTb BO3MOXHOCTU A4/1 Y/TyULLEHUS.

PnCK-OpMEHTUPOBAHHOE  MbILL/IEHWE  MO3BOJISIET  OpraHM3auun  onpegensTs  (PakTopbl,  KOTOpble  MOryT
NpMBECTM K OTK/IOHEHWK OT 3an/laHUpPOBaHHbIX pPe3y/nbTaToB MNPOLECCOB M CUCTEMbl MEHe[XMeHTa KadyecTBa
opraHM3auum, a Tawkke WCNonb3oBaTb Mpefynpexpallpe CcpeacTBa  ynpasfeHVWss ANs  MUHUMK3ALMM  Hera-
TUBHbIX NOCNEACTBUI 1 MAKCUMasIbHOTO UCMO/b30BaHNS BO3HUKAOLLMX BO3MOXHOCTEN (A.4).

MocTosiHHOEe BbINOMHEHME TpebGoBaHUA U y4yeT Oyaywmx nNOTpebHOCTEW U  OXuAaHWiA B YCNOBUSX Bce
6onee [AMHAMWYHOM W C/AOXKHOM cpedbl CTaBUT Mepef OpraHM3auuein CroxHble 3agaun. [ns  peleHus 3Tux
3a4ay  opraHusauusi morna  Obl mocuMTaTb  HEOOXOAMMbIM - MCMOMb30BaTb  pPasinyHblie  (QOPMbl  Y/yuylleHWs B
[JOMOSIHEHNE K KOpPeKUMM W MOCTOSIHHOMY Y/YYLIEHWUIO, HanpuMep TakMe Kak MpOpbIBHOE W3MEHEHWe, WHHO-
BaLMsA U peopraHnsauus.

B HacToswem cTaHgapTe UCNosb3ylTCs crieaytowme rnarosibHble hopMbl:

- «[l0/1XHa» yKa3blBaeT Ha TpeboBaHue;

- «CrefyeT» yka3blBaeT Ha peKoMeHAauuio;

- «MOr/10 Bbl» yKa3biBaeT Ha paspeLleHue;

- «MOXET» yKa3blBaeT Ha CNOCOGHOCTb UM BO3MOXHOCTb.

NHchopmaumsi, 0603HayYeHHas Kak «lpvmevaHue», HOCUT XapakTep pPyKOBOAAWWX YyKasaHuin Agnsa  no-
HUMaHWS UM pa3bsCHEHUSI COOTBETCTBYIOLLLErO TpeboBaHMS.

* MNpuBeAeHHbIl B pamke TekcT 13 MCO 9001:2015 ngeHTuHYeH TeKCTy cooTBeTCTBYyowero pasgena FOCT P
NCO 9001—2015.

v
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0.2 MPUHUMNbI MEHEI)KMEHTA KayecTBa

MCO 9001:2015 Cuctembl MeEHeS)KMEHTaA kadecTBa. TpeboBaHusA

0 .2 NpuHUUNbLI MEHEeMKMEHTA KayecTBa

Hactosiwmin  cTaHgapT OCHOBaH Ha MpuHUMNAX MEeHemMKMeHTa kKayecTBa, OnucaHHbix B MCO  9000.
OnvcaHve BKIOYaeT  (QOPMY/NMPOBKY  KaX4Oro MpuHUMNa U 000CHOBaHWe, MOoYeMy MPUHLUM  BaXeH ANns
opraHu3auuM, a Tawkke HeKoTopble MpUMepbl MPENMYLLECTB, CBSA3aHHbIX C MPUHUMNOM, W NPUMEPbl  TUMUYHBIX
OelCTBUIA NO yNy4LleHWo pe3yibTaToB AeATeNIbHOCTU OpraHu3aumy Npyu NpUMEHEHUN NpUHLMNA.

MpuHUMNBLI MeHeKMEHTa KayecTBa:

- OpvieHTaums Ha notpebutens;

- NMOepcTBo;

- B3aumogeiicTeme Naei;

- NPOUECCHbI NOAXO0A4;

- ynyudlleHue;

- MPWHATVE PELUEHWIA, OCHOBaHHbIX Ha CBUAETEbCTBAX;

- MeHeKMEHT B3aMMOOTHOLLEHWA.

0.3 MpoueccHbIN Noaxoa

0.3.1 O6wme NoNoXeHns

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHuUs

0.3.1 O6Lwme NoNoXKeHNS

Hactosiwmin  cTaHgapT HanpaBneH Ha MNpPUMEHEHMEe «NPOLECCHOro noaxoda» npu  paspaboTke, BHeape-
HAM W YAydWeHUW pesynbTaTMBHOCTM CUCTEMbI MEHeKMEHTa KayecTBa B LeAX MOBbIWEHUS  YAOB/ETBO-
peHHOCTN noTpebuTeneli nyTem BbINOMHEHWS WX TpeboBaHwi. KOHKpeTHble Tpe6oBaHWs, MpPU3HAHHbIE BaX-
HbIMW [7191 BHeAPEHMS NPOLLECCHOro NoAxXoAa, BKNOUYEHb! B nogpasaen 4.4.

MoHMMaHne W MEeHeMKMEHT B3aVMOCBA3aHHbIX MPOLECCOB Kak CUCTEMbl  CMOCOOGCTBYET  pesyfbTaTvB-
HOCTM U 3(PEKTUBHOCTM opraHms3aumM B  [OCTMXKEHUW HaAMEYEHHbIX pe3ynbTatoB. JITOT MNOAXOZ MNO3BONAET
opraHv/3auuMy ynpasBnsATb  B3aMMOCBA3SMM M B3auMO3aBMCUMOCTAMW  MeXxAy npoueccamMu CUCTeMbl, Tak 4To
o6Lme pesynbTarthl fesATe/IbHOCTY opraHn3aunm MoryT ObiTb YyULLEHbI.

MpoueccHbli  Noaxod BKAYAeT B cebsa  cucTemMatuyeckoe OnMpefeneHMe U MeHeMKMEHT MNpOLEeccoB U
X B3aMMOAeNCcTBUSA Takum o06pa3om, 4Tobbl AOoCTUraTb HaMeYeHHbIX pe3ynbTatoB B COOTBETCTBMM C  MO-
MTMKO B 06racTM  kayecTBa W CTpaTerMyeckuM HanpasfieHWeM opraHusauun. MeHeMKMEHT MpoLeccoB WU
CUCTEMbl KakK eAMHOro Lenoro MoXeT gocTuraTbCa npu ucnonb3oBaHuv umkna PDCA  (0.3.2) coBMecTHO C
0COObIM  BHMMa@HWeM K pPUCK-OPUEHTMPOBAHHOMY  MblwieHnto  (0.3.3), HaueneHHbIX Ha WCNo/b30BaHWe BO3-
MOXHOCTEW 1 NpefoTBpaLleH/e HexenaTe bHbIX Pe3ybTaToB.

IMprMeHeHne NPoLLeCCHOro NoAxoja B cucTeme MeHepKMeHTa kayecTsa No3BoJIAET:

a) NoHMMaTb ¥ NOCTOSAHHO BbINOMHATL TPeboBaHUS;

b) paccmartpusarh NPOLECCHI C TOYKM 3peHns f06aBNeHNA MU LLIEHHOCTY;

C) gocturatb pe3ysibTaTVBHOIO (PYHKLMOHNPOBaHWSA NPOLECCOoB;

d) yny4waTb npoLecchl Ha OCHOBE OLLEeHMBAHNSA AaHHbIX Y MHGIOpMaLIMK.

PucyHok 1 paeT cxematuyHoe w3obpaxeHue nw06Oro npouecca W - WINOCTPUPYET B3aMMOCBA3b  3/1EMEH-
TOB npouecca. KOHTPO/IbHble TOYKM MOHUTOPUHIA W U3MEPEHUs, HeobXoAuMble AN yrnpas/ieHus, SABNAIOTCA
cneundmyeckumMn  oNs Kakgoro npouecca u 6yayT  BapbupoBaTbCA B 3aBUCMMOCTM  OT  COOTBETCTBYHOLLMX
pYCKOB.
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(BHYTpeHHero nnu maTepuasnos, I'IpOp,yKLWIV’I
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3aNHTEPEeCcOBaHHbIX
CTOPOH

Bo3MOXHble CpeficTBa yNpaBeHus,
a Takke KOHTPOJIbHbIE TOUKN A/1st
MOHUTOPUHTA U M3MepeHnii pe3ynbTaToB
LenTenbHOCTU

PucyHok 1 — CxeMaTn4yHoe U306paxXeHNE 3/1IEMEHTOB npoLiecca
0.3.2 Uukn «MnaHnpyin — fenaii — MpoBepsit — OelcTByi»

NCO 9001:2015 Cuctembl MeHeMKMeHTa KayecTBa. TpeboBaHUA

0.3.2 Uukn «MnaHnpyin — Oenaii — MpoBepsit — OelcTByi»

Monyyatenu
BbIXO40B

MOCNEAYIOLWME
MPOLLECCHI,
Hanpvmep, noTpe6u-
Tens (BHyTPeHHero
VN BHELUHEro),
[ipyrvx cooTBeT-
CTBYIOLLIMX 3auHTe-
PecoBaHHbIX CTOPOH

Linkn PDCA MOXeT 6bITb NPUMEHEH KO BCEM MNpoLieccam 1 K CUCTEMEe MeHeKMeHTa KayecTsa B Lie/10M.
PuricyHoK 2 nnntoctpupyerT, kak pasgesibl 4—10 MoryT 6bITb CrpynnmMpoBaHbl B COOTBETCTBUM € LKnom PDCA.

Opraxusaiyst !

nee cpega (4) | Cpercrea
O 1 obecneqeHus
N S ¥ ASATENBHOLTL

7.8

Tinaxupyi

fMnaxupoBakne Jfiugepctho

®

MpoBepsit

td
MotpeBiocn | Ynyuwerne
uompanms  \ (10

3AMHTEPECOBAHHBIX
cTopok {4) N

MprmeyaHne — LIMdopbl B CKoBKax SABASAIOTCS CCbI/IKaMM Ha pasaesibl HaCTosALLero cTaHaapTa.

PucyHok 2 — M306paxeHne CTPYKTYpbl HACTOSLEro CTaHAapTa B COOTBETCTBUM C Luknom PDCA
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Livkn PDCA MOXHO KpaTko onucartb Tak:

- nnaHupyin — paspaboTka LUefiel cucteMbl UM ee MpoOLEeccoB, a Takke onpefefnieHne pecypcos, He-
o6xoauMbIX AN AOCTMKEHWA pe3y/bTaToB B COOTBETCTBUM €  TpeboBaHWAMWM noTpebuteneit u  MNOAUTUKON
opraHusauum, onpefesieHne n paccMOTPEHNE PUCKOB 11 BO3MOXHOCTEI;

- Jenail — BbINO/IHEHME TOro, YTO BbI/I0 3an1aHNpPOBaHO;

- MpoBepsil — MOHUTOPUHI U (Tam, rA4e 3TO MPUMEHVMO) W3MEPEHWE MPOLEeCccoB, MPOAYKUMM W YCnyr
B CpaBHEHUM C MOMUTUKOW, LUensMu, TpeboBaHWAMM U 3amnJaHUMpOBaHHbLIMU  AENCTBMAMU U cOooOLieHne o
pesynbTarax;

- [eicTBYl — nNpuHATME Mep MO YAYYLWEHWO pesynbTaToB [eATeNlbHOCTM B TOM CTEMNeHW, HaCKOMbKO
3TO HeobxoAMMO.

0.3.3 PUCK-OpMEHTMPOBAHHOE MbILLEHNE
MCO 9001:2015 Cuctembl MeEHeQKMEHTaA KadecTBa. TpeboBaHUs

0.3.3 PUCK-Op1EeHTUPOBAHHOE MbILLIEHNE

Puck-opveHTupoBaHHoe  MbiwsieHne  (A.4)  HeobxoAMMO AN OOCTUXKEHWS  pPe3y/ibTaTUBHOCTM  CUCTEMbI
MeHe[KMeHTa  kayecTBa. KOHUEeNnuuss  pUCK-OPMEHTUPOBAHHOTO  MbIWEeHWs  nogpasymeBasiacb B Npeaplay-
el BepcuM HacTOsILEro CcTaHgapTa, BK/IYas, Hanpumep, BbIMOSIHEHWE Mpeaynpexjalowmx AencTBuii, Ha-
NpaB/fieHHbIX HA  UCKIKYEHME MOTEHUMAaNbHbIX HECOOTBETCTBUA, aHanuM3 obbiX  HECOOTBETCTBUM, KOTOopble
BO3HMKAIOT, W TNPUHATME Mep N0 NpPefoTBpalleHVMi0 WX MNOBTOPEHWs, COOTBETCTBYIOLMX MOCAEACTBUSM  He-
COOTBETCTBUS.

Utobbl cooTBeTCTBOBaTb TpeboBaHWAM  HacCTOAWero craHjapta, opraHusauumM  Heo6XxoAMMO  MNiaHupo-
BaTb W BHeApATb [OEWCTBUSA, CBA3@HHble C puckamMy U BO3MOXHOCTAMW. HanpaBneHve ycunuini Ha puckn 1
BO3MOXHOCTM  CO34aeT OCHOBY /[/19 TNOBblWEHWUA pe3y/bTaTUBHOCTM  CUCTEMbl  MEHeKMEHTa KayectBa, [o-
CTWKEHUA YNYyULLEHHbIX Pe3yNbTaToB 1 NpeoTBpaLLeHns HebnaronpuATHbIX NOCNEACTBUIA.

BO3MOXHOCTM MOryT BO3HWKHYTb B CUTyauuu, 61aronpusaTHOW A1 [OOCTUXKEHUS HaMeYeHHOro pesynbTa-
Ta, Hanpumep Kak COBOKYMHOCTb 0OCTOATENbCTB, MNO3BOMSAOWMX OpraHu3auuMn npuBnekaTb noTpebutenei,
paspabatbiBaTb HOBble MNPOAYKUMIO W yCNyrW, cokpawatb OTXOA4bl WAM  NOBblWaTb  NPOU3BOAUTESIbHOCTb.
[eiicTBus B OTHOLIEHWN BO3MOXHOCTE MOrYT Takke BK/IOYATb PAaCCMOTPEHME CBA3@HHbIX C  HUWMU  PUCKOB.
Puck — 370 BAMAHME HeonpefeneHHocTn, W Nwbas Takasd HeonpefenieHHOCTb MOXET WMETb  NOJIoXUTESb-
Hble WAX oTpuuatesibHble BO3AENCTBMA. [10NOXMTENbHOE OTK/OHEHME, BblTEKalolWee U3  puUcka, MOXEeT CO3-
AaTb BO3MOXHOCTb, HO HE BCE MOJIOXUTE/bHbIE OTK/TIOHEHUS NPUBOAAT K BO3MOXHOCTAM.

0.4 B3aMMOCBSA3b C APYTUMW CTaHAapTamu, npeaHasHaueHHbIMU A1 CUCTEM MeHeMKMeHTa

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kadecTBa. TpeboBaHusA

0.4 B3aMmocCBS3b C ApyrnMu cTaHgapTamu, npegHasHadeHHbIMWU 4719 CUCTEM MEHeIKMeHTa

B HacTosLem CTaHgapTe npuMeHeHa CTPYKTYpAa, paspaboTaHHas nco onsa ynydlieHnsa
corsiacoBaHHOCTM Mexay ctaHgapTamy MICO Ha cucTteMbl MeHepKMeHTa (CM. npunoxeHune A.1).

HactosawmiA  cTaHgapT nO3BOMSET  opraHu3auuyM  NPUMEHATb  MPOLECCHbIA  noaxod B codyeTaHun ¢
usknom PDCA 1 pUCK-OPUEHTMPOBAHHLIM  MbILJIEHWEM C TeMm, 4TOObl corjlacoeBarb WM MHTErpuposaTb
CBOI0 CUCTEMY MEHEMKMEHTA KayecTBa C TpeboBaHUAMY APYrMX CTAHAAPTOB HA CUCTEMbI MEHEKMEHTA.

HacTtosiwuin ctaHgapT cBsidaH co ctaHgapTamu CO 9000 n MCO 9004 cnepytowmm o6pasom:

- WNCO 9000 «Cuctembl MeHemxkmeHTa KayectBa. OCHOBHbIE T[O/IOXKEHUA W C/I0Bapb» CO3fdaeT Bax-
HYI0 OCHOBY /11 HA[l/IeXalllero NOHUMaHna 1 BHeAPeHNA HacCToALWEro ctaHaapTa,;

- WNCO 9004 «MeHemKMEHT pANnsi [OOCTMXKEHMS YCTOMUYMBOrO Yycnexa opraHusauyuun. [logxog Ha OCHoBe
MeHe[KMeHTa kadyecTBa» [fAaeT pPYKOBOACTBO OpraHusaumsaM, CTPeMAWMMCca MpeB3oiTM  TpeboBaHUs  HacTo-
AlLero ctaHgapTa.

MpunoxeHne B coAepXWT CBeAeHUS O ApyrMX MexAyHapoAHbIX CTaHfapTax B 06n1actu  MeHemKMeHTa
KayecTBa M CTaHAapTax Ha CUCTEMbI MeHe)KMeEHTa kavecTBa, KoTopble 6bm paspabdoTaHsl NCO/TK 176.

Hactoawwmii  ctaHgapT He  COAEPXUT  KOHKPETHbIX TpebGOoBaHWi K  ApyrMM  cUCTeMaM  MeHeKMeHTa,
TakMM  KakK  3KOMIOTMYECKW  MEeHEeMKMEHT, MeHeMXMeHT 6e3onacHOCTM Tpyda W OXpaHbl  340pOBbS UK
(hMHaAHCOBbIN MEHEKMEHT.

Vil
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OTpacneBble CTaHZapTbl Ha CUCTEMbl MeEHeMKMEHTA KadyecTBa paspaboTaHbl Ans  paga  oTpacrneit
Ha  OcHOoBe TpeGOBaHWA  HACTOsLLEro  cTaHAapTa. HekoTopble M3  3TWX  CTAHAAPTOB  yCTaHaBAMBalOT
[ONoNHUTENbHbIE TPeGoBaHUA K CUCTEME MeHe[MXMeHTa KauyecTBa, B TO BpPeMs Kak Jpyrve OrpaHu4MBaroTCs
NpefoCTaBEHNEM  PYKOBOAAWMX YKa3aHWA MO MPUMEHEHMIO HACTOALWEro CcTaHAgapTa B paMKax KOHKPETHOI
oTpacnu.

B3aMMOoCBA3b  Mex[y pasgenamy  HacTosWero W3JaHus  MeXAyHapoAHOro  craHgapta U npeaplaylinm

nsgaHnem (MCO 9001:2008) npeactaBneHa B OTKPbLITOM fJocTyne Ha odwmuymanbHom caiite WCO/TK 176/
SC 2 no ccblnke: www.iso.org/tc176/sc02/public.

Hactoswuini ctaHgapT Takke CBfi3aH C  MexXAayHapogHbiM  gokymeHTom ISO/TS 9002 «Cuctembl MeHen-
XMeHTa kayecTBa. PykoBOACTBO MO npuMeHeHnutio WCO 9001:2015». ISO/TS 9002 npepoctaBnseT pykoBOAs-
e ykasaHuss Mo pasbsicHeHWo TpebosaHuii B MNCO 9001:2015. OHM He npegHasHayeHbl [AN1s  AO0NOJIHEHUS,
WCK/TIOYEHUS NN U3MEHEHNSA KaKUM-/TMB0 Cnoco60M 3TUX TpeboBaHWA.

B3avmocBs3b  Mexay pasgenamu MCO  29001:2020 wn  ero npegblgywum  umsgaHvem ISO/TS  29001:2010,
a TaKkke OpyrumMM  MeXAyHapoAHbiMW M OTpacfieBblMM  CTaHjapTamu, KacaloWMMUCH  CUCTEM  MeHeKMeH-

Ta kKayecTBa, MNpeAcTaB/ieHa B OTKPbITOM fAocTyne Ha odwmunanbHom cainte WCO/TK 67 no ccbinke: https://
committee.iso.org/tc67.

VIl
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HALIMOHA/IbHBIN CTAHAOAPT POCCUNCKOW ®EAEPALINN

Hed)TFlHaﬂ, HerTeXVIMVILIeCKaﬂ 1 rasosas NpPoMbILLTIEHHOCTb.
OTpacneBble CUCTEMbI MEHE)KMEHTA KayecTBa

TPEBOBAHWA K OPTAHU3ALUNAM, MOCTABAAOWWNM MNPOAYKLUMIO N YCNYTI

Petroleum, petrochemical and natural gas industries. Sector-specific quality management systems. Requirements for
product and service supply organizations

Jata BBegeHuna — 2023—06—01

1 O6n1acTb NPUMEHEHUS

MCO 9001:2015 CuctemMbl MeHe)KMeHTa kayecTBa. TpeboBaHuA

1 O6nacTb NpUMeEHeHUst

HacTtoawwmii cTaHgapT ycTaHaBnuBaeT TpeboBaHMA K CUCTEME MEHeMKMeHTa kKayectBa B Tex Clyyask,
Korfa opraHusauus:

a) HyXaaeTcs B [AEMOHCTpauuuM CBOel CMOCOGHOCTU MOCTOSAHHO MOCTaBASATb MPOAyKUMO u (i) ycny-
rM, oOTBevawlme TpeboBaHWAM noOTpe6buTeneid © MPUMEHUMbIM  3akoHoJaTeflbHbIM M HOPMATWMBHbLIM  NpPaBo-
BbIM Tpe6oBaHUAM;

b) cTaBuT cCBOeil LUenbl0 MNOBbIWEHVWE YAOBAETBOPEHHOCTU noTpebuTeneil nocpeacTBOM — pesynbTaTuBe-
HOfO TMPUMEHEHMS CUCTEMbl MEHEMKMEHTa KayecTBa, BKIKYas MpoLecCbl ee yaydylleHus, u obecneyeHune
COOTBETCTBMA TpeboBaHWAM nOTpe6uTeneidi © NPUMEHWMbIM  3aKOHOAATE lbHbIM M HOPMATWMBHbLIM  NPaBOBbLIM
TpeboBaHNAM.

Bce Tpe6GoBaHMS HaCTOSILLEr0 CTaHAapTa HOCAT OOWMIA  xapakTep W npefHasHayeHbl A0S NPUMEHEHUS
No6bIMM  OpraHM3auusMM  HesaBUCMMO OT UMX BuUAQ, pasMepa, NOCTaBAseMOl MpoAykuum U npepocTasisie-
MbIX YCIIyT.

MNpumeyaHus

1 B HacTosWeEM cTaHAapTe TEePMUHbI «MPOAYKUMA» WU «yCnyra» NPUMEHUMbI TOSIbKO K MPOAYKUMM W ycryram,
KOTOpble NpefHasHayeHbl Uav 3atpeboBaHbl NoTpeduTenem.

2 3akoHogaTtesbHble M HOPMATUBHbIE NPaBOBble TPeO6OBaHUSA MOTYT ObITb 0603HAYEHbI KaK NpaBoBble TPeboBaHUS.

Hactosawwmii cTtaHgapT ycTaHaBnvMBaeT TpebOBaHWSA K CUCTEME MeHeMKMeHTa kadyecTBa A1 OpraHu3a-
UMiA, NOCTaBASKOWMX NPOAYKUMIO, BbIMOMHAKWMX PaboTbl M MPeAoCTaBAAOWMX  YCAYTM A1 HedTAHOW, He-
hTEXMMNYECKON 1 ra30BOW NPOMBbILLIEHHOCTM.

HacToawwmiAi cTtaHgapT paspabotaH B gonosHeHne K WCO 9001:2015. [ononHutencHble TpeboBaHusA 1
pykoBogswme ykasaHua k WNCO 9001:2015 6biiv  paspaboTaHbl C  Uenblo  obecrnevyeHns pPUCcK-OpueHTUPOBaHHOIO
noaxoga no Bceli Lenu MNOCTaBOK, CBA3a@HHbIX C HeMTAHOW, HelpTeXxMMUYeckoh W rasoBoOl MNPOMBbILLNEHHOCTbLIO,
a TaKke co3gaHus YCrnoBuiA AN npuBefeHus TpeboBaHuii B COOTBETCTBME C  [AOMOSIHUTE/NbHbIMK  CTaHAapTa-
MU, NPUMEHAEMBIMU B YKa3aHHbIX OTpacnsax.

M3paHue ocmymansHoe
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2 HopmaTuBHbIE CCbI/IKA

MCO 9001:2015 CuctemMmbl MEHEQ)KMEHTA KayecTBa. TpeboBaHuMsA

2 HopmaTnBHbIe CCbIIKU

B HacToslleM cTaHgapTe WCMO/b30BaHa HOPMAaTMBHAs CCbiIKa Ha Ccreaylolmii  cTaHgapT [ana  gatupo-
BaHHbIX CCbIJIOK MNPUMEHSOT TONMbKO YyKa3aHHOe W3[aHuWe CCbIIOYHOr0 CTaHgapTa, A48  HejaTMpOBaHHbIX ——
nocnegHee n3gaHve (BkatoYyas Bce nonpasku)]:

ISO 9000:2015, Quality management systems. Fundamentals vocabulary (Cuctembl MeHemXMeHTa Ka-
yecTBa. OCHOBHbIE MOMOXEHNS 1 C/I0Bapb)

3 TepMUHbI N onpeaeneHus

MCO 9001:2015 CuctemMbl MeHeQ)KMEHTa kayecTBa. TpeboBaHMsA

3 TepMuUHbI 1 onpeaeneHus

B HacToslleM cTaHAapTe npumMeHeHbl TepMuHbl o MCO 9000:2015.

B HacToswem cTaHgapTe npumMeHeHbl TepMuHbl no WCO 9000, a Takke cnegywouwue TepMUHbl C COOT-
BETCTBYHOLMMUN OnpeseeHUsaMu.

Opranuzaumm MCO wun M3K noggepxvBatoT TepMuHoNormyeckne 6asbl [aHHbIX 418 WX  MCNO/Mb30BaHuA B
cTaHgapTU3aumm no creayrwmum agpecam:

- nnarcpopma oHnaviH-npocmoTpa NCO gocTynHa no agpecy https://www.iso.org/obp;

- anektponegus M3K: gocTynHa no agpecy http://www.electropedia.org/.

3.1 ypoBeHb TpeboBaHuii K KadecTBy (quality specification level, QSL): YpoBeHb, OnpeaenstoLmi
06beM MeponpuATWA N0 yMpaBIEHUK, Kak NpaBuio, BKIOYAIOLWMX WCMbITAHUS, KOHTPOMb, BepudmKauuio 1
Ba/Mgauuio, nNpoBoAuMble NpoBaigepoM AN1A  MNOATBEPXKAEHUS COOTBETCTBMA TpeboBaHMAM Ha OCHOBe onpe-
[JeneHns onepauyoHHOro pucka n/nnm obasaTenbcTs.

MpymeyaHus

1 AHa/orMyHble TEPMUHbI, OTHOCALLMECH K KOHKPETHbIM BuAaM NPOAYKUMW WAW YCAyr, MOTYT WCMOMNb30BaTbCA B
cTaHJapTax A7 yCTaHOBMEeHWs o6bema KOHTPO/IbHbIX MEePOnpUATWIA 415 OnNpefAeneHHbIX YPOBHEW pucka MpoayKuum uam
yCnyr, Hanpumep, ypoBHS TpeboBaHuii k kauecTBy (QSL) B APl Spec 6D, ypoBHsi TpeboBaHuii k npogykuum (PSL) B API
Spec 6A n API Spec 17D, a Takke ypoBHsl Bo3aeiicteua B MCO 19900.

2 Puvck npofykuuu unu ycniyrum cefisaH C YpPOBHEM OTBETCTBEHHOCTW. B KOHTEKCTe HacTosLero craHgapta MnoHsATue
«OTBETCTBEHHOCTb» O3HauyaeT TO, UTO OpraHu3auusi, TEXHUYECKMe YCMOBUA Ha MNPOAYKUMIO WAW ycnyry wau notpeéutenb
cunTaloT (i) 06513aTeNlbHbIM, HE3aMEHWMbIM WU CYLLEeCTBEHHbIM, (i) HEeOBXoauMbIM A5 3asiBIEHHON Lenn uan 3agaydv u
(iii) TpebyloLLMM KOHKPETHbLIX Mep.

3.2 KOMNeTeHTHOCTb

3.21 kaTanor KoMMeTeHTHOCTM  (competence  catalogue): [lepeyeHb  KOMMNETEHUWA, HEO6XOAUMbIX
[ANA BbINOJTHEHUS 3a[a4n, KOTOPbIA UMEET nepapxmyeckyto CTPYKTYpY.

[ApantnpoBaHo u3 ISO/TS 17969:2017, nyHKT 3.3, C W3MEHeHuAMU: «Ibas 3afadva» 3aMeHeHO Ha «3a-
Jaya», a «kKOMNETEHTHOCTb» U «KOMMETEHTHOCTN» 3aMEHEHbI Ha «KOMMETEHLMA» N «KOMMNETEHLNN»]

3.2.2 npodunb KoOMMeTeHTHOCcTU (competence profile): HaBblky W noBegeHuwe, onpeAenieHHble  Mpo-
doeccMoHabHbIM  YPOBHEM, KOTOpble HEOo6XoAuMbl AN BbINOHEHUSA  (OYHKUMWM  WUNW  OEATENbHOCTM B 3aBUCK-
MOCTM OT COOTBETCTBYIOLLIETO PUCKA U/IN BO3MOXHOCTMW.

[ApanTupoBaHo 13 ISO/TS 17969:2017, nyHKT 3.4, C W3MEHEHWSAMMW. «pPOJib» 3aMEHEHO Ha «YHKLMIO»,
«KOMMNETEHUWA» 3aMEHEHO Ha «KOMMETEHTHOCTb» U A06ABNEHO U BO3MOXHOCTbIO»]

3.2.3 npodpeccmoHanbHblii  ypoBeHb  (proficiency level): YpoBeHb cnocoGHOCTEli U NOBEAEHYECKUX
KauyecTB B paMkKax onpefesieHHOro HaBblka.

[ISO/TS 17969:2017, nyHkT 3.8]

3.3 nsaH KOHTponsa W ucnbIiTaHwuin  (inspection and test plan): lMnaH kavecTBa, nNpeACTaB/IEHHbIA B
Buae Tabnuubl, UCNONb3yeMbli O06bIMHO A8 MPOLEeccoB WAW  NpoAyKuuu/ycnyr, Ans  YCTAHOB/IEHWUS  KOHKpeT-
HOl  nocnefoBaTeNlbHOCTUM  ONEPAaLVOHHbIX — AEACTBUMA,  WMHCTPYKUMIA, KpuTepueB  Npuemku, WHdopmauum,  KoTo-

2
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pyl0 HeobxoAMMO noAafdepxmBaTb W XpaHUTb, AN CBA3@HHbIX C 3TUM [AeicTBUIiA npoBavigepa, noTtpebutens, a
Takke 4719 He3aBMCUMOW OLIEHKM COOTBETCTBUSI.

MpumeyaHusa

1 MnaHbl KOHTPONA W UCMbITaHW AOonyckaeTca NpeacTaBNsATb B BUAE OAHOr0 AOKYMEHTa Wav B BUAE Cepun B3au-

MOCBSI3aHHbIX U/ AOMOSHAIOLLMX APYT ApYra [JOKYMEHTOB.
2 [InA pa3paboTku NaHOB KOHTPONS U WUCMbITAHWA 151 KOHKPETHLIX NMPOLECCOB M NPOAYKLWWU [OMyCKaeTCst UCMofib-

3oBatb MICO 10005.

4 Cpepa opraHusaumm

4.1 NoHVMaHWe opraHusauun u ee cpenbl
MNCO 9001:2015 Cncrtembl MeHe)KMeHTa KavecTsa. TpeboBaHuA

4.1 NoHMaHne opraHusaunm v ee cpeabl

OpraHusaupsi  [O/DKHa  OMnpeAenuTb  BHELWWHME U BHYTPEHHWE (DakKTopbl, OTHOCAWMECS K ee Hamepe-
HUAM U CTpaTernyeckoMy HanpaefeHWo W BAMAOWME HA €e  CMnocoBHOCTb  A0oCTUraTb  HameueHHOro(blx)

pe3ynbTata(oB) €e CUCTEMbl MEHEIKMEHTA KAUYeCTBa.
OpraHusaupsi  JO/DKHA  OCYLLECTBASTb MOHWTOPWUHT U aHaiM3 UWHPOpMauuMM 06 3TUX BHEWHWX W BHy-

TPEHHMX hakTopax.
MpumeyaHns
1 PaccmarpviBaemble hakTopbl UK YCNOBUS MOTYT ObITb NOIOXUTENBHBIMU U OTPULLATESIbHBIMU.

2 TloHMMaHWI BHELUHel cpeabl MOXET Cnoco6CTBOBATb PACcCMOTPeHME (haKTOpOB, CBA3AHHbLIX C 3aKoHOAATe/lb-
HOW, TEXHO/IOTMYECKON, KOHKYPEHTHOW, PbIHOYHOW, Ky/IbTYPHOM, COUMas/IbHOM M 3KOHOMWYECKOW Cpefol Ha mexayHa-

POLHOM, HALMOHAIEHOM, PETVIOHA/THOM Wi MECTHOM YPOBHE.
3 TMoHMMaHWI0 BHYTPEHHE cpeabl MOXET CMOCOGCTBOBATL PACCMOTPEHVE (DAKTOPOB, CBSI3AHHLIX C LLEHHOCTAMM,

Ky/NIbTYpOii, 3HAHUAMM 1 pe3ynbTaTamu paboTbl OpraHu3aLmum.

OpraHusaupst  OO/KHA — XpPaHUTb  [OKYMEHTMPOBaHHY  MH(OpMauuio, MOATBEPXAAIOWY0  MOHMMaHue ee
cpefibl B COOTBETCTBUM C JaHHbIMU TPpeGoBaHUSMU.

4.2 TMoHnmaHne NOTpPebHOCTEN N OXNAaHW 3aMHTepPeCOBaHHbIX CTOPOH

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHUs

4.2 TMoHnmaHne NoTpebHOCTEl 1 OXNAaHWI 3aMHTEePECOBaHHbIX CTOPOH

C yuyeToM B/MSHWS, KOTOPOE 3aMHTEPEecOBaHHbIE CTOPOHbI OKasblBAIOT WM MOTYT OKasaTb Ha Cnoco6-
HOCTb  OpraHu3auuy MOCTOSIHHO MOCTaBNATb  MNPOAYKLMIO M ycnyru, oTBevyawlime Tpe6oBaHuaM  noTpe6u-
Teneii U NPUMEHUMbIM K HWAM  3aKOHOZATE/IbHbIM M HOPMATMBHLIM MPaBOBbIM  TPE6GOBaHWSIM,  OpraHv3auus

[I0/KHA onpeaeniThb:
a) 3aMHTepecoBaHHble CTOPOHbI, UMEIOLLME OTHOLLIEHME K CUCTEME MEeHEMKMEHTA KauecTBa;
b) Tpe6oBaHMA ITUX 3aMHTEPECOBAHHbLIX CTOPOH, OTHOCALLMECS K CUCTEME MEHEKMEHTA KayecTsa.
OpraHusaupsi [0/MKHA OTC/IeXWBaTb W aHa/M3MpoBaTb WMHGOPMAUMI0O O TakMX 3aWHTEPECOBaHHbIX —CTO-

POHaxX U NX COOTBETCTBYHOLNX TpeGOBaHI/IFIX.

OpraHvsauys  [I0/DKHA  XpaHWTb  [JOKYMEHTMPOBAHHY  MHCGOpMaLMio, MNOATBEPXAANLLY0  MOHUMaHue  Mo-
TPEGHOCTEN 1 OXMAAHUIA 3aHTepPECOBaHHbLIX CTOPOH, ONMUCAHHbIX B 4@HHOM MoApasgaene.

4.3 OnpepgeneHne ob6nactum NnpUMeHeHnAa CUCTeMbl MeHE)KMEHTa KavecTBa
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4.3 OnpegerneHne 061acTy NPMMEHEHNS CUCTEMbI MEHeIKMeHTa kayecTBa

OpraHusaupss  [0/MKHA  ONpPefenuTb  rpaHulbl  CUCTEMbI  MEHeMKMEeHTa KauyecTBa U  OXBaTbiBAeMyld eto
[eATeNbHOCTb, YTO6bl YCTaHOBUTL 06/1aCTb €€ NPUMEHEHNS.
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Mpwv onpefeneHnn 061acT NPUMEHEHNS1 OpraHn3aLmsa fo/HKHa paccMaTpuBaTh:

a) BHELUHWEe 1 BHYTPeHHUe doakTopsl (cm. 4.1);

b) TpeboBaHMsA COOTBETCTBYIOLIMX 3aMHTEPECOBAHHbIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO 1 YCNYrn OpraHu3aLmu.

OpraHmsauus Jo/mkHa MpYMEHATb Bce TpeboBaHWA HaCToAWero cTaHjapTa, ecnn 3TM  TpeboBaHusA npw-
MeHVMbI B Npeeniax yCTaHOB/IEHHOM 061acTh NPUMEHEHNS €e CUCTEMbI MEHEDKMEHTA KauecTBa.

O6nactb NPUMEHEHUsI CUCTEMbl MEHEXKMEeHTa KayecTBa OpraHuM3auum [Jo/bkHa OblTb  [JOCTYyMHa, pas-
pabaTblBaTbCs, aKTya/M3MpoBaTbCA U MNPUMEHATbCA Kak [OKYMEHTMpOoBaHHas uHdopmauus. O6nactb  npu-
MEHEHMS1 [O0/KHA YKasblBaTb Ha OXBaTbiBaeMble BWAbl NPOAYKUMM W ycnyr 1 pAaBaTb 060CHOBaHWe Afsi Uc-
KTHOYeHNs1 TpeboBaHWSA HacTOsILero CTaHJapTa, KOTOpoe OHa onpejenwnnia Kak HenpumeHumoe K ee o6nactu
NPYUMEHEHUS CUCTEMbI MEHeKMEHTa KayecTBa.

CooTBeTCTBME TpebGOBaHWSIM  HACTOsILLEr0 CcTaHfapTa MOXeT ObiTb 3asiBeHO TO/IbkKO B TOM  C/yvae,
ecnn TpeboBaHWsA, oOnNpefeneHHble Kak HenpuMeHWMble, He BAUAIOT Ha CMOCOGHOCTb WM OTBETCTBEHHOCTb
opraHusauum obecrneumBaTb COOTBETCTBME MNPOAYKUMW W YCAyr W MOBblWATb YAOBIETBOPEHHOCTb NOTpebu-
Tenei.

Mo 3anpocy opraHusauusa [O/DKHA  Ccoo6WaTb  3aMHTEpPecoBaHHbIM  CTOPOHaM O  JIlo6bIX  TpeboBaHUAX
HacTosIlLlero [AOKYMEHTa, KOTOpble, MO MHEHWH OpraHu3auuu, He TMPUMEeHUMbl K 0651acTM MNPUMEHEHUs1 ee  Ccu-
CTeMbl MEHeKMEHTa KayecTsa.

4.4 CwucTema MeHeKMeHTa KauecTBa U1 ee npoLeccol
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4.4 CucTeMa MeHe)KMeHTa KayecTsa U ee NpoLecchbl

4.4.1 OpraHuzauuss go/mkHa paspaboTatb, BHeApWUTb, NOAAEPXMBATL U MNOCTOSIHHO yAydwaTb CUCTEMY
MeHe[)KMeHTa KayecTBa, BKIOYasA HeobxoAuMble npoueccbl M UX B3auMOAENCTBUS, B COOTBETCTBUMW C Tpe-
60BaHWSIMU HACTOSILLLEro cTaHJapTa.

OpraHuzauusi Oo/mkHa OnpefensATb MNpoLecchl, HeobxoAuMble [ CUCTEMbl  MEHEMKMeHTa KayecTBa, WU
WX NPUMEHEHNe B pamMKax OpraHusauuy, a Takke:

a) onpefensTb Tpebyemble BXOAbI M OXUAAEMbIE BbIXOAb! 3TUX NPOLIECCOB;

b) onpepensATb NnocnenoBaTelbHOCTb U B3aMOAeCTBUE 3TUX NPOLLECCOB;

c) onpefenATtb W MNPUMEHSATb KPUTepMu U MeToAbl (BK/IYAS MOHUTOPUHI, W3MEPEHUss U COOTBETCTBYIO-
WMe nokasaTenu pe3ynbTaTtoB [AesTENIbHOCTW), HeobxoAuMble A1 obecneyeHnst pesynbTaTUBHOTO  ChYHKUU-
OHMPOBaHWSA 3TUX NPOLLECCOB U YNpaB/eHNs UMK,

d) onpepensTb pecypcobl, HEOOXOAMMbIE ANS 3TUX NPOLECCOB, U 06ecneyunTb UX AOCTYMHOCTb;

e) pacnpegensiTb 0653aHHOCTN, OTBETCTBEHHOCTb M MOTHOMOYXS B OTHOLLUEHUW 3TUX MPOL,ECCOB;

f) yunTbIBaTL PUCKM 1 BO3MOXHOCTM B COOTBETCTBUM C TPpe6OBaHUAMM nogpasaena 6.1;

4) oueHuBaTb 3TW NpPOLECcCbl W BHOCUTH JllOOble U3MEHEeHWs, Heobxogumble AN obecrnevyeHns  ToOro,
4TOG6bI MPOLECCHI AOCTUTA/IN HAMEYEHHbIX Pe3y/bTaToB;

h) ynyuwaTtb npowecchl 1 cucTeMy MeHeKMeHTa kayecTBa.

4.4.2 OpraHuzaumsa goshkHa B Heo6xoanMom o6beme:

a) paspabaTtbiBaTb, akTyanM3vpoBaTb W MNPUMEHSITb  [OKYMEHTMPOBAHHYK WHGOpMaumio Aans  obecne-
YyeHust PYHKLMOHNPOBaHWS NPOLLECCOB;

b) perucTpupoBaTb U COXPaHATb  [JOKYMEHTUPOBAHHYIO MHGOPMauuio Ansa  obecnevyeHns  yBepeHHOCTU
B TOM, UTO 3TV NPOLECChI OCYLLECTB/ISIOTCA B COOTBETCTBUM C TEM, KaK 3TO ObI/10 3an/1aHNPOBaHO.

443 OpraHmzauus Oo/mkHa onpefenutb  06beM  [OKYMEHTMPOBaHHOW uHopmauumn, Heobxoaumol  ans
chopMMpoBaHNs  OOBEKTMBHbIX  CBUAETENLCTB  YAOBMETBOpPEHWs  TpeboBaHwuii  COOTBETCTBYKOLIMX  3auHTEpeco-
BaHHbIX CTOPOH (cM. 4.2 n 4.3).
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5 JlnpgepcTtBO

5.1 JlnaepcTtBo N NPUBEPXEHHOCTb
5.1.1 O6wue nosoxeHus
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5.1.1 O6wue nonoxeHus

Bbicluee pyKOBOACTBO [AO/MDKHO [AEMOHCTpMPOBaTb CBOE JIMAEPCTBO U MPUBEPXKEHHOCTb B OTHOLUEHMU
CUCTEMbI MEHE)KMEHTA KayecTBa NocpeACcTBOM:

a) NpUHATUA OTBETCTBEHHOCTU 3a Pe3y/bTATUBHOCTb CUCTEMbI MEHEDKMEHTA KauyecTBa,;

b) o6ecneyeHns pa3paboTkyu NOAUTUKM W Leneli B 06/1acTM KavyecTBa, KOTOpble COMIacylTcsa C YC/0BU-
AMU Cpeabl OpraHn3aummn 1 ee cTpaTermyeckum HanpaseHneM;

c) obecneyeHns uWHTErpauum TpeboBaHW CUCTEMbI MeHeMXMeHTa KkayecTBa B 6GW3Hec-Mpouecchbl op-
raHnsauumu;

d) coaencTBua NPYMEHEHNIO MPOLLECCHOro NOAX0AAa Y PUCK-OPUEHTUPOBAHHOTO MbILLSIEHUS;

e) obecneyeHns fOCTYNHOCTY PECypcoB, HEOBXOAUMbIX A1l CUCTEMbI MEHeKMEHTA KayecTBa;

f) pacnpocTpaHeHuss B OpraHuM3auMm MNOHUMAHUS BaXHOCTW  pe3y/bTaTMBHOIO MEHe[XMEeHTa KayecTsa
1 COOTBETCTBUS TPe6OBaHUSAM CUCTEMbI MEHEKMEHTA KAYeCcTBa;

[1) obecneyeHns JOCTUKEHUSI CUCTEMOM MeHe)KMEHTa KauecTBa HAMEUYEHHbIX Pe3y/ibTaToB;

h) BOB/IEYEHMSl, PYKOBOACTBA W OKasaHWA MNOAAEPXKM YyyacTusi paboTHMKOB B obecrnedyeHun pesynbTa-
TUBHOCTU CUCTEMbI MEHE)KMEHTA KayecTBa;

i) NOAAEPXKN YNYULLEHNS;

) NOAAEPXKKA [pYrMX COOTBETCTBYHOLMX PyKOBOAWUTENEe B AeMOHCTpauuu umu nugepctsa B cdepe  Ux
OTBETCTBEHHOCTMW.

MpumevaHne — CnoBo «b6W3HeC» B HacTosdulemMm cTtaHgapte cnegyet noHMMartb B LUMPOKOM CMbICNe, KakK OTOo-
6pa>KeHV|e BMAOOB AEATE/IbHOCTU, KOTOPbIE ABMAKTCA KAO4YEBbIMU ONA LI.eﬂeVI CyuwiectsoBaHnAa opraHunsauun, Hes3aBUCKU-
MO OT TOro, ABMAETCA /I OHa rocy,u,apCTBeHHon, YacCTHOW, CTaBUT /1N OHa CBOE Lenbto nosiydyeHune ﬂpl/l6b|l'|l/| WA HET.

5.1.2 OpwueHTauus Ha NoTpebuTenei
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5.1.2 OpwueHTauusa Ha NnoTpebuTenei
Bbicllee pyKOBOACTBO [AO/MKHO AEMOHCTPUPOBaTb J/IMAEPCTBO M NPUBEPXKEHHOCTb B  OTHOLUEHUM OpWEH-

Taynm Ha ﬂOTpeGVITeerVI nocpeacTtsom obecneyeHuns Toro, 4To:
a) Tpe6OBaHI/|F| n0Tpe6MTene|71, a Takxe npuMMeHumble 3akoHOodaTes/lbHble W HOpMaTuBHblE MNpPaBOBble

Tpe6OBaHI/IFI onpegeneHbl, NOHATblI U HEU3MEHHO BbINOJ/THAKTCA;
|:>) PUCKM KN BO3MOXHOCTW, KOTOPble MOIyT OKa3blBaTb BJ/IMAHWNE Ha COOTBETCTBME nNpoAykKuunm wu ycnyr wun

Ha Cnoco6HOCTb MOBbLILWATL YA0BNETBOPEHHOCTL NOTPebUTENER, ONpeaeseHbl U PACCMOTPEHbI;
c) B LEHTPe BHUMaHNA Haxo4MTCS NOBbILLEHWE YA0BETBOPEHHOCTN NOTpebuTenei.
5.2 Nonutuka

5.2.1 Pa3paboTka noimMTukn B 0651aCTn KayecTBa
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5.2.1 Pas3paboTka noMTukn B 06/1aCTn KayecTBa
Bbicliee  pykoBOACTBO  [O/DKHO — paspabotaTb,  peann3oBbiBaTb W MOAAEPXKMBATb B aKTyaslbHOM

COCTOSAHUU NMOJINTUKY B o6n1acTn kayecTsa, KOoTOopas:

a) COOTBETCTBYET  HaMepeHWsiMm W cpede  opraHusauMM U NoAdepkuBaeT ee  cTpaTternyeckoe
HanpasfeHue;

b) CO3[,aeT OCHOBY /191 YCTAHOB/EHMUS Lieneli B 061acTu KauecTBa;

c) BK/lOYaeT B ce6sl 0643aTe/IbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPEGOBaHUAM;

d) BK/IlOYAET B ce651 0683aTENLCTBO NOCTOSAHHO ynyduwatb CUCTEMY MEHE)KMEHTA KayecTBa.
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5.2.2 [oBepgeHue NoONNTMKKN B 06/1aCTU KayecTBa
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5.2.2 [oBepaeHuve NOANTUKU B 06N1acTU kadyecTBa

MonnTtuka B 06nacTn kayecTsa AO/HKHA:

a) 6blTb JOCTYMHOM Y MPUMEHATLCS Kak AOKYMEHTUPOBaHHas HopMauus;

b) 6bITb 4OBEAEHHOI A0 CBeAEHNS PaBOTHMKOB, MOHATHOW Y NPUMEHSEMOI BHYTPWU OpraHm3auuy;
C) 6bITb 4OCTYMNHOWM NOAXOAALLMM CNOCO60M A1 COOTBETCTBYHOLMX 3aNHTEPECOBAHHbIX CTOPOH.

5.3 ®yHKUMN, OTBETCTBEHHOCTb U NOJIHOMO4YUS B opraHn3auum
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5.3 ®YHKUMN, OTBETCTBEHHOCTb U MOIHOMOYMS B OpraHn3aLmm

Bbicluee pyKoBOACTBO [JO/MKHO oObecneunTb onpefeneHve, [foBefeHMe [0 paboTHWMKOB W MNOHWMaHWe B
opraHuzauum  06s13aHHOCTEl, OTBETCTBEHHOCTM U MOSIHOMOYMIA  AN1S1  BbINOSIHEHWS  COOTBETCTBYHOLUMX  (DYHK-
LA,

BbicLuee pykoBOACTBO A0/MKHO pacnpefenvTb 0653aHHOCTH, OTBETCTBEHHOCTb M NOTHOMOYMS ANS:

a) obecrneyeHns COOTBETCTBMSI CUCTEMbI MEHe[KMeHTa KauecTBa Tpe6GOoBaHWsSIM  HACTOALIero  CTaH-
AapTa;
b) 06€ecneyeHst NoNyYeHNsi HAMEeUYEHHbIX PE3y/IbTaTOB NPOLIECCOB;

C) OTYETHOCTU BbICLUEMY PYKOBOACTBY O pesyfbTaTax (YHKUWOHMPOBAHUS CUCTEMbl MeEHeLKMEeHTa Ka-
yecTBa M BO3MOXHOCTAX ee yny4ywenus (10.1);

d) NOAAEPXKKM OPUEHTALMN HA NOTPe6GUTENS BO BCEIN opraHu3aumu;

e) COXpaHeHUs1 LeNOCTHOCTU CUCTEeMbl MEeHeMKMeHTa KayecTBa MNpU MNIaHWPOBAaHUW W BHEAPEHWU Us-

MEHEHW B CUCTEMY MEHEeMKMEHTa KayecTBa.

OpraHvzaupsi  [O/MKHA  ONpefensTb BaxHble (3Hauumble)  oyHKuMU.  OpraHusauus  [O/KHA — MOAAepXu-
BaTb M XpaHUTb [OKYMEHTMPOBAHHYI MWHDOPMALMIO, OTPAXalolyld OTBETCTBEHHOCTb W  MOSIHOMOUMS ANS  3TUX

OYHKLMIA.
6 [lnaHnpoBaHune

6.1 [eiicTBUA B OTHOLIEHNN PUCKOB 1 BO3MOXHOCTEWA
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6.1 [leiicTBUA B OTHOLUEHNN PUCKOB N BO3MOXHOCTE

6.1.1 Mpy nNaHYpoOBaHMM B CUCTEME MEHeMKMEHTA KauyecTBa opraHuM3auust [0/MKHA YYyecTb  DaKTopsbl

(cm. 4.1) n Tpe6oBaHus (CM. 4.2) U ONPELENTUTL PUCKM 1 BO3MOXHOCTU, NoA/IeXallye pacCMOTPEHUIo ANs:
a)  obecrneyeHus yBEPEHHOCTM B TOM, YTO CUCTEMA MEHEMKMEHTA KauyecTBa MOXET A0CTUYb CBOMX Ha-

MeYEeHHbIX pe3ybTaToB;

b) yBEINUYEHNS KX XENAEMOro BANAHUS;

c) nNpefoTBPALLEHUS NN YMEHBLUEHNS UX HeXesaTeslbHOro B/MSHUS,
d) LOCTVDKEHUS YyHLLEHNS.

6.1.2 OpraHusauus go/mkHa nnaHnpoBaTh:

a) [OelicTBUSI MO PACCMOTPEHMIO 3TUX PUCKOB U BO3MOXHOCTE;
b) TO, Kakum obpasom:

1) WHTErpupoBaTb W BHeApUTb 3TW  AeicTBMSI B MPOLLECCbl  CUCTEMbI  MEHEe[XMeHTa  KayecTsa
(cm. 4.4);
2) OLEeHMBaTb pe3y/ibTaTUBHOCTb 3TUX AEACTBUIA.

Mepbl, MpUMHUMaeMble B OTHOLIEHUM PUCKOB W  BO3MOXHOCTENA, [AO/KHbI  ObiTb  MPOMOPLMOHANbHBI KX
BO3MOXHOMY B/IUSIHUIO HA COOTBETCTBUE NPOLYKLMU U YCNYT.
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MpumeyaHuns

1 BapwuaHTbl pearpoBaHvs Ha PUCKM MOTYT BK/OUYaTb U3bexaHue pucka, AonyLleHve pucka ¢ Tem, Ytobbl oTcne-
[OUTb BO3MOXHOCTMW, YCTPAaHEHWE WCTOYHMKA PUCKAa, U3MEHEHWe BEPOSITHOCTW WKW MOCNELCTBWIA, pasgeneHue pucka uam
cAepXviBaHne pycka nyTem NPUHATUS pelleHnsl, OCHOBAHHOIo Ha MHopMaLuu.

2 BO3MOXHOCTV MOTYT NPUBECTU K NMPUHATUIO HOBbIX MPAaKTUK, 3amyCcKy HOBOV NPOAYKLMWU, OTKPbITUIO HOBbIX PbIH-
KOB, MOSIB/IEHUIO HOBbIX MOTPe6UTeneld, NOCTPOEHUIO NapTHEPCKUX OTHOLLUEHWA, WCMOSIb30BAHWUI0 HOBbLIX TEXHOMOrUi 1
OPYrnX Xenaemblx U peasibHbIX BO3MOXHOCTEN, YTO6bI y4ecTb NOTPE6HOCTN OpraHusaumn uim ee notpedutenei.

6.1.3 Mpouecchbl, Co3aHHble opraHu3aumeii 4N MeHeKMEHTA PUCKA 1 BO3MOXHOCTEM, AO/MKHbI:

a) onpefensTb MNPUEMbIl, WHCTPYMEHTbl M Cnocobbl WX NPUMEHEeHUs [NS BbISBAEHWS W OUEHKU pucka u
BO3MOXHOCTEM, a TakKe NpeAoTBPalLEHNs N CHUKEHUS PUCKOB;

b) onpeaensTb COOTBETCTBYIOLLME 3ANHTEPECOBAHHbIE CTOPOHBI;

C)  onpeaensaTb WCTOYUHMKM PUCKOB W BO3MOXHOCTElW, 06/1acTu BO3AeiCTBUSl, COBLITUS WM WX MPUYMHBI, a
Takxe UX NoTeHuuasibHble NOC/IeACTBUS;

d) aHa/IM31poBaTh NOTEeHLUMasbHbIe PUCKK 1 BO3MOXHOCTH, onpeaenss NocneAcTBUst U X BEPOSITHOCTL;
e) OLEeHMBaTb PUCKM U BO3MOXHOCTU U paspadaTbiBaTb CPEACTBA A/1S YNIPaBeHNUs UMy,
f) NPYMEHATL COOTBETCTBYIOLLME METO/ibl BO3AEWCTBUS HA PUCK M MaHbl peanu3aumy BO3MOXHOCTEN.

OpraHvzaups  JO/MKHA NoAAepXuBaTb W XpaHUTb  AOKYMEHTUPOBAaHHYI0  MHopMaumio  ans  NoATBepxae-
HUSA U A@MOHCTPaLMN MEHeJ)KMEHTa PUCKOB 1 BO3MOXHOCTEN.

MNpumeyvaHne

1 [JononHuTtenbHble TpeboBaHUs No yNpas/eHNI0 pUckamy 1 BOSMOXHOCTSMU B KOHTEKCTE Npon3BOACTBa CM. B 8.1.

2 B WNCO 31000, ISO/TR 31004 n M3K 31010 npepcTas/ieHbl pekoMeHgaunM no npuHumMnam, ocHoBam 1 TUMOBbLIM
npoweccaMm MeHeIXMeHTa PUCKOB, a Takke rnpuemam oueHku pucka. B atux gokymeHtax NCO u M3K pucku BkIOYaloT B
ce651 BO3MOXHOCTH.

6.2 Lleniv B 0651aCcTM KayecTBa v NiaHNpoBaHve UX 4OCTUKEHUS

NCO 9001:2015 Cuctembl MeHeMXMeHTa kayecTBa. TpeboBaHUA

6.2 Llenv B 061acTn Ka4ecTBa 1 NIaHNPOBaHUE NX JOCTUXKEHUS

6.2.1 OpraHmzaumsa [Oo/KHa YCTaHOBWUTb Uenn B 06s1acTM  KayecTBa A1 COOTBETCTBYHOLUMX — (PYHKLUNA,
YPOBHEIA, a Takke NpoLeccoB, HEOBXOANMBIX /11 CUCTEMbI MEHEDKMEHTA KayecTBa.

Llenun B 06nactn kavecTsa JO/DKHbI:

a) 6blTb COrIacoBaHHbIMY C MOIMTUKOW B 06/1aCTH KavecTBa,;

b) O6bITb U3MEpPUMbBIMU;

C) YyuuTbiBaTb NPUMEHNMbIE TPEOOBAHUS;

d) ObITb CBfA3aHHbLIMWM C 06ecneyeHneM COOTBETCTBMSA MPOAYKUMM W YCAYr W MNOBbILWEHWEM YAOB/ETBO-
peHHOCTV NoTpebuTteneit;

e) nopnexarb MOHUTOPUHIY;

f)  6bITb fOBEAEHHbIMW A0 PabOTHUKOB,;

[1) aKTyannsmposaTbCs N0 Mepe He06X04MMOCTH.

OpraHu3aunss  go/mkHa  paspabaTbiBaTb, akTyasM3vpoBaTb W NPUMEHATb  AOKYMEHTUPOBAHHYIO  MHAOpP-
MaLyio 0 Liensx B 061acTu kavecTsa.

6.2.2 Mpy nnaHupoBaHWM AElCTBUIA NO [OCTWMXKEHWIO Leneii B 06/1acTM  kayecTBa oOpraHusaumst Oo/mkHa
onpeaenuTb:

a) 4TO AO/MKHO BbITb CAeNaHo;

b) kakve noTpebyoTca pecypchl;

C) KTO GyfeT HeCTU OTBETCTBEHHOCTb;

d) «Korga aTu geiicTBua ByayT 3aBepLUeHbl;

€) Kakum 06pas3om ByayT oueHuBaTbCHA pesy/ibTarhbl.

6.3 [lnaHMpoBaHWe N3MEHEHUN
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6.3 [naHupoBaHMe N3MeHeHUM

Tam, rfe opraHusauus onpefenset HeobxoAMMOCTb W3MEHEHWIA B  CUCTEMe MeHe[KMEeHTa Ka4yecTBa,
3TV U3MEHEHWS AOSIKHbI OCYLLECTBNATLCS HA NIaHOBOV OCHOBE (CM. 4.4).
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OpraHu3sauys o/MKHa paccMaTpuBaTh:

a) ueflb BHOCMMOTO N3MEHEHWS 1 BO3MOXHbIE MOCNEACTBUS €r0 BHECEHNS;

b) UENOCTHOCTb CUCTEMbI MEHEMKMEHTA KAuecTBa;

C) [OCTYMHOCTb PECYPCOB;

d) pacnpepeneHve unu nepepacnpegeneHne 06s3aHHOCTel, OTBETCTBEHHOCTW W NOTHOMOYMIA.

OpraHuszauuss  [o/mhkHa  OCYLEeCTB/IATb  MEHeMKMEHT pPUCKOB WU BO3MOXHOCTEN, CBfI3aHHbIX C

MbIMW M3MeHeHusiMu (cm. 6.1).
OpraHuzauusi [O/KHAa NOAAEepXUBaTb W XpaHUTb  AOKYMEHTUPOBaHHY0  MHopmauuio  Ans
NPOLLEeCCOM BHECEHNS N3MEHEHWIA.

7 CpepnctBa obecneyeHus

7.1 Pecypcbl

7.1.1 OO6wue NOMOXeHNA
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7.1.1 OO6wme NofoXeHUs

OpraHu3aumss [o/kHa onpegenits U obecneunTb Ha/lMuyMe pPecypcoB, HEOo6XoAuMbIX — ANA
BHEApeHus, NogaepXaHns N NOCTOAHHOTO Y/TyULIEeHNS CUCTEMbI MEHEKMEHTA KavyecTsa.

OpraHu3aums fo/mkHa paccmaTpuBarth:

a) BO3MOXHOCTM W OrPaHNYEHMs, CBA3aHHbIE C CYLLECTBYIOLMMM BHYTPEHHMN pecypcamu;
b) TO, UTO HEOBXOAMMO NOMYUNTL OT BHELLIHMX NOCTABLLVKOB.

7.1.2 YenoBeueckue pecypcbl
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7.1.2 YenoBeueckue pecypcbl

npegnarae-

ynpasfeHus

paspaboTku,

OpraHuzaupst  AosxkHa onpeaenuts W o6ecneunTb Ha/iuume  [JO/MKHOCTHBIX /AL, HEOoBXoAWMbIX Ans  pe-
3y/MbTATVBHOTO BHEAPEHWSI CUCTEMbl MEHe[)KMeHTa KauyecTBa M 418  (PYHKUMOHMPOBAHUS W YNpaBfeHusi ee

npoueccamm.

7.1.3 WHdpacTpyKTypa
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7.1.3 WHdpacTpyKTypa

OpraHusaums  gosbkHa — onpefenutb, co3gaTtb WM NOAAepXvBaTb  MHpacTpykTypy, Heo6xogumyl  Ans

(hYHKLMOHMPOBAHUA ee NPOLLECCOB C Lie/1bl0 JOCTUXEHUA COOTBETCTBUSA MPOAYKLN 1 YCIIYT.
MprmeyaHne — VHdpacTpyKTypa MOXeT BK/oYaTh:

a) 3[aHvs U CBA3AHHbIE C HAMMW UHXEHEPHbIE CETU U CUCTEMBI;

b) 060pyaoBaHve, BKIOYas TeXHUYECKMe 1 NPorpamMMHbIe CPeAcTBa;
C) TpaHcrnopTHble pecypchl;

d) MH(OPMALMOHHbBIE Y KOMMYHUKALMOHHbLIE TEXHOOTUN.

7.1.3.1 OpraHuzaums [JOo/DKHa NoAfepXumBaTb W XpaHWUTb  AOKYMEHTMPOBaHHY WHOpMauuio o rnpouec-

cax TMOATBEPXKAEHWS U AEMOHCTpaUUM CBOEW WHGPACTPYKTYpbl AN JOCTMKEHUS COOTBETCTBUSA
ycnyr. B JOKyMeHTMPOBaHHO MHhopMaLmy JOKHO GbITb YKa3aHo criefytoLee:

- nopfepxuBaemasi UHPacTPyKTypa;

- MeTof NoAAepXaHusi MHPPACTPYKTYpPbI, BK/KOUAS NEPUOAUYHOCTL U MOHUTOPUHT, KOTOPbIe 06ecneyu-
BAlOT LLe/IOCTHOCTb MHAPPACTPYKTYPbl B COOTBETCTBUM C YCTAHOB/IEHHbIMU TPE6GOBAHNSAIMY;

- pesyfbTaTbl TEXHUYECKOrO 0GC/YXMBAHWSI, B TOM YAC/IE MPUMEHNMbIE METOZbI UCTILITAHNUS U KPUTEPUN
NPUEMKM;

- OTBETCTBEHHbI NEPCOHAJI.

npoayKLuu

n
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7.1.3.2 [Ona  vHpacTpykTypbl, CBfi3aHHOW C ycnyramu, B OOKYMEHTWPOBAHHOW WHopMauuyM  TakKke
[OMKHBI BbITb YKa3aHbl:

- onucaHvWe WCMOMb30BaHUsA, PEMOHTOB WM  BOCCTAHOBMEHWUS, MoOAWMdMKauuWiA, nepepaboTkn, KOHTPONS
W UCMbITAHWA, KOTOpPOEe MO3BOMSET  HEMNoOCPeACTBEHHO  BepuduuMpoBaTb  BO3MOXHOCTb — WCMO/Ib30BaHWUA  UH-
PpPacTpyKTypbl;

- rnepeyeHb HEOOXOAUMbIX 3amnacHbiX 4acTeil, TpebyeMblX 3akasuMkoM W/ TexXHUYeckumn TpeboBa-
HUAMU, B TOM YMCNe 3anacHbIX YacTel, peKOMeHA0BaHHbIX M3rOTOBUTENEM OPUTMHA/IbHOrO 060pPYA0BaHNS.

7.1.3.3 OpraHu3aumMss MOXeT OCYLLeCTBNATb 0OCNAyXMBaHWe Ha OCHOBE PUCK-OPUEHTMPOBAHHOIO  MblIL-
JIeHNs, KOTOPOe 06bIYHO BK/IHOYAET:

- NpodhnnakTUyeckoe 1 NnaHoBoe 06CnyxXmBaHue;

- 0bcnyxviBaHne, OPUEHTUPOBAHHOE Ha HALEXHOCTb;

- cpepfHee Bpems HapaboTKN Ha OTKas;

- aHa/M3 pexuvmmoB ¥ NOCneACTBUA 0TKA30B CUCTEM, KOHCTPYKLWI 1 NPOLECCOB;

- aHa/IM3 peXxMMmoB OTKa30B U B/IAHUS YPOBHSA OTBETCTBEHHOCTY;

- MNaHbl ynpas/ieHns TEXHONOrMYeCKMMI npoLeccamu;

- Npoure KOHLUENUMM, KOTopble HaxXoaATCA B Cpee opraHu3aummn u ee puckoB.*

MpumeyaHne — B M3K 31010 npepacTaBnieHbl 06WMe pekoMeHgauuyu Mo BbiGOPY U MPUMEHEHMIO TEXHOOruiA
OUEHKM pucka. OTpacneBble pekoMeHAauuu npeactasnieHbl B WCO 14224, koTopbiii o6ecneyvBaeT KOMMIEKCHYH OCHOBY
ONns cbopa [AaHHbIX MO HAAEXHOCTM UM TEXHUYECKOMY OOC/MYXMBaHMIO B CTaHAapTHOM dhopmate gnsa o6opynoBaHUSA Ha
BCeX 0ObekTax W Npou3BOACTBaX B HE(TAHON, rasoBoOi U HePTEXMMUYECKON MPOMbILLIEHHOCTY B TeYeHue akcnayarauu-
OHHOTO XM3HEHHOro uukna obopypoBaHus. OTpacneBble pekoMeHJauuu Takxe npefctasneHbl B ICO 20815, koTopblii
OnucbIBaeT KOHLUEenuuio obecneyeHns aEKTUBHOCTY NPOU3BOLCTBEHHONO MpoLecca W Ynpas/ieHNs HafeXHOCTb Npu-
MEHUTENbHO K CMCTEMam W onepauusim, CBA3aHHbIM C MOMCKOBO-pa3BefoyHbIM OypeHueMm, akcnsyartauveid, nepepaboTkoi
1 TPAHCMOPTMPOBKOW HETAHBIX, HETEXMMUNYECKNX U Fa30BbIX PECYPCOB.

7.1.4 Cpepga ona hyHKUMOHMPOBaHNA NPOLECCOoB
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7.1.4 Cpega ans yHKUNOHNPOBaHMA NPOLLECCOB
OpraHu3auuss [o/xkHa onpefenutb, co3gatb W NoAafepxuBarb cpefdy, Heobxoaumyl AN (PYHKLMOHK-
pOBaHusA ee NPoLLeCcCcoB N JOCTVXXEHUSA COOTBETCTBMNA TPeOOBaHNAM K NPOAYKUMM 1 yCyram.

MNpumeuaHne — TMogxofsawas cpefa MOXeT MpeAcTaBnsATb €060 coueTaHue YesoBevyecKUxX U IM3NYecKUx
(haKToOpOB, TaKMX Kak:
a) couymanbHble (HanpuMep, OTCYTCTBME AMCKPMMUHALMMW, CTIOKONCTBUE, 6ECKOH(NIMKTHOCTD);
b) ncuxonornyeckue (HanpuMep, CHUXEHWE YPOBHA CTpecca, NpodunakTvika 3MOLMOHAsIbHOTO BbIrOpaHUsi, 3MO-
LUMOHa/bHaA 3almTa);
Cc) hmsnueckne (Hanpumep, Temnepartypa, TEM/I0BON MOTOK, B&XHOCTb, OCBELLEHWe, ABWKEHWe BO3dyxa, rvru-
eHa, Wwym).
DT hakTopbl MOTYT CYLLECTBEHHO Pa3NNyaTbCs B 3aBUCUMOCTU OT NOCTaB/ISAEMbIX NPOAYKLMWN U YCAYT.

7.1.5 Pecypcbl o151 MOHUTOPWUHIa U N3MepeHns
7.1.5.1 O6wme nonoxeHus
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7.1.5.1 O6uwme NonoxeHus

OpraHmzauus Oo/mkHa OonpeaenuTb U MpeAoCTaBWTb  pPecypcbl, HeobXxoaumble AN1s  06ecrnevyeHus MMeto-
WMX 3AKOHHYH CWIY W HafeXHbIX pe3y/nbTaToB B Tex C/y4yasiX, KOrga MOHUTOPWHI WAN WU3MEPEHMS WCNOSb-
3yl0TCS 4N19 NOATBEPXAEHUSI COOTBETCTBUS MPOAYKLMM 1 yCNyr Tpe6oBaHUAM.

* MprMeHsieMoe 06CyXMBaHNE He MOXeT NPOTMBOPeUNTh napaMeTpam, NepruoauyHoOCT U 06beMam 06CTyXu-
BaHus, onpeaeneHHoro Npou3BoAuTenem/paspaboTHMKOM UCMO/b3YeMOro 060pyA0BaHNS U MHAPPACTPYKTYPbI.
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OpraHusauus fo/mkHa 06ecneynTb, YTo6bl NPeJoCTaB/IEHHbIE PECYPCHI:

a) 6blIM NPUrOAHBIMU A1 KOHKPETHOTO Tuna NpeanpuHUMAaeMbIX [EWACTBUA MO  MOHUTOPUHTY U U3Me-
peHuto;

b) NoAAEPKUBANCH B LIENSIX COXPAHEHWS UX MPUTOAHOCTY /151 NPELYCMOTPEHHBIX Lieneil.

OpraHvsaupsi  Ao/KHa  PEerucTpupoBaTb U COXPaHsTb  COOTBETCTBYIOLLYI  [OKYMEHTUPOBAHHY  WHGOp-
MaLVio KaK CBUAETE/LCTBO NPUrOAHOCTU PECYPCOB AJ1 MOHUTOPUHIA N U3MEPEHWSI.

OpraHvzaupst  Jo/kHA  NOAAEPXMBATL  [OKYMEHTMPOBAHHYD  MHC(OpMauuio,  ONpefensiiollylo  Mpouecchbl
W CpeAcTBa KOHTPOAS, WCMOMb3yemble AN MeHe[KMeHTa MOHUTOPUHra W U3MEepeHuii U COOTBETCTBYHOLLME
[aHHbIM TPe6oBaHUSIM.

MpuvevaHne — B WCO/M3K 17025 ycTaHOBNEHbl 06Wume TpeboBaHMSA K KOMMETEHTHOCTW, 6ecnpucTpacTHO-
CTV W cTabunbHOMY (DYHKLMOHMPOBaHWIO nabopaTopwii. [aHHblii cTaHAapT MPYMEHUM KO BCEM OpraHu3auusiM, 3aHumalo-
LMMca nabopaTopHOl AeATENbHOCTLIO.

7.1.5.2 TlpocnexuBaemMoCcTb U3MEPEHUSA
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7.1.5.2 TpocnexuBaemMocTb U3MEPEHUSA

B Tex cnyvasx, Kkorga npoCMnexuBaemMoCTb U3MepeHus sBnsetca TpeboBaHWeM WAM  paccmaTpusaeTcs
opraHusaumeil B KayecTBe BaXKHOTO 3feMeHTa [AnA  06ecrnevyeHus YBEpPeHHOCTW B MPaBOMOYHOCTUM pesysbTa-
TOB U3MEPEeHNs, n3meputenbHoe 060pyLoBaHMe AO/MKHO ObITb:

a) OTka/iMbpoBaHO ¥ (MNM) NOBEPEHO 4epe3 YCTaHOB/IEHHble Nepuodbl WAV nepef ero  npuMeHeHu-
eM no 3Ta/ioHaM, nepejalolwnm pasMepbl eiuHWL, B CPaBHEHWW C  MEXAYHApPOAHbIMU WAN  HaLVOHasIbHLIMU
aTanoHamu. [puM OTCYTCTBMM Takmx ITa/IOHOB 6asa, wcnosnb3lyemas A8 Ka/MOpoBKA WAWM  NOBEPKM, [0JDKHA
6bITb 3aperncTpmpoBaHa n coxpaHeHa B kayecTBe JOKYMEHTUPOBaHHON Hhopmauum;

b) NAEHTUPULMPOBAHO B LiENIAX YCTaHOB/IEHNA X CTaTyca,

C) 3aWMwWeHo OT perysMpoBOK, MNOBPEXAEHUS W YXY[LEeHWs COCTOAHMSA, KoTopble cAenanu 6bl Hepeld-
CTBUTE/IbHLIMU CTATYC KannbpoBKY 1 NocneaytoLime pesynbTarbl USMepeHuit.

OpraHu3aumss [o/hKHa onpefenvTb MPaBOMOYHOCTb  MpefblayWwux pesy/bTatoB  W3MepeHus B Tex Chy-
yasx, Korga 6bl10  OBGHApYXXeHo, 4YTO U3MepuTeslbHoe O060pyJoBaHWE HEMPUroAHO [ANs  MPYMEHeHWs Mo  ero
NPSAMOMY Ha3Ha4YeHuWio, 1 NPU HeOBXOAMMOCTH NPEeANPUHATL COOTBETCTBYIOLLEee AelicTBue.

OpraHuzaumst  Jo/bkHa  MNOAAEpXMBaTb U XpaHWUTb  AOKYMEHTMPOBAHHY  MHQIOpMauuWi,  NoATBepXAato-
LYy COOTBETCTBME W  MPOC/AEXMBAEMOCTb W3MEPEHUS  U3MEepUTENIbHOTO  060pyAOBaHUs, MNPUMEHsemMoro  Ans
onpefeneHus  COOTBETCTBMSI  MpoAykuum  Tpe6oBaHusM.  [loKyMeHTVMpOBaHHas UWHdopMauusi  AOo/mKHa — BK/4aTb
YHUKa/IbHYI0 AEHTUMKALMI0, 0COBYI0 AN KaXKAO0N eanHMLbI 060pyA0BaHNS.

MNpumeyaHne —  OO6LWENPUHATON  METOAMKOW  SIBNSIeTCA  BedeHVWe  XypHana ydyeTa  M3MepuTesnbHOro
o6opypoBaHus.

OpraHnzaumst [Oo/mKHa XpaHuTb AOKYMEHTMPOBAHHYID WMHpOpMaumMilo O MPUHATBIX Mepax W 06 yBegomne-
HWUW NOTpebuTenen npy NocTaBKe NPOAYKLMN NN YCNYT.
7.1.6 3HaHuA opraHusauumn
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7.1.6 3HaHWA opraHusauumn

OpraHuzaumsi  Oo/HKkHa OnpeAennTb  3HaHUsl, HeobxoAuMble ANs  (PYHKUMOHMPOBAHUS ee  MNpOLEeccoB WU
[ANA AOCTUXKEHMA COOTBETCTBUS NPOAYKLUN N YCAYT.

3HaHUS JOMKHbI NOALEPXKMNBATLCS N BbITb AOCTYNHLIMK B HEOGXOAVMOM 06 BbEME.

Mpy pacCMOTPEHNM W3MEHSIOLIMXCA HYXA W TeHAEHUMA opraHvM3auusi Ao/hKHA OUEeHMBATb TeEKyLMid  ypo-
BEHb 3HaHWIA W onpepenaTb, KakMM 06pa3oM MNoMyuuTb WM  0bGecneuntb AOCTYN K [AOMOMHWUTE/IbHbIM  3HaHU-
SIM 1M UX He06X0ANMbIM OGHOBEHMAM.

10
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MpumeyaHusa

1 3HaHMA opraHuMsaumMm — 3TO 3HaHUSA, cneuuduuHble ANs opraHusauuv; 3HaHWs, MOJSlyYeHHble B OCHOBHOM
U3 onbiTa. 3HaHWA — 3TO UMHopMaLus, KOTopas MCMOJfIb3yeTcs W KOTOpOi OBMEHMBAIOTCA ANA AOCTWMXKEHWS Lenein
opraHusaumn.

2 OCHOBOVI 3HAHWIA OpraHn3aumm MoryT BbITb:

a) BHYTPEHHUE WCTOYHUKM (Hanpumep, WHTesNeKTyasnbHash COOCTBEHHOCTb; 3HaHWs, MOJlyYeHHblE W3 OMbITa; Bbl-
BOAbl, M3B/I€YEHHbIE W3 HEYJauHbIX WU YCMEellHbIX MPOEKTOB; C60p M 06MEH HeAOKYMEHTMPOBAHHLIMW 3HAHWUSMU U
OMbITOM; pe3ynbTaTbl Y/ly4lleHuiA NPoLeccoB, NPOAYKLMN 1 yCnyr);

b) BHELUHME UCTOYHMKM (Hanpumep, CTaHZapTbl, Hay4yHOe COOGLLECTBO, KOH(DEPEHLMMN, CeMMHApbI, 3HAHWS, NOJIy-
YeHHble OT NOTpebuTENEel N BHELLHMX NOCTaBLLNKOB).

7.2 KOMMNETEHTHOCTb
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7.2 KOMMETEHTHOCTb

OpraHusauns fosmkHa:

a) onpegenstb HeoOGXOAUMYH) KOMMETEHTHOCTb /iMuy(a), BbINOMHALWMX(ero) paboTy nog ee  ynpasne-
HVeMm, KOoTopas oOkKasblBaeT B/IMSAHWE Ha pe3y/nbTaTbl [EATE/IbHOCTM U Pe3y/ibTaTUBHOCTb  CUCTEMbI  MeEHef-
XMEHTa KayecTsa,;

b) o6ecneusBatb KOMMNETEHTHOCTb 3TWX /UL, Ha OCHOBE COOTBETCTBYHLIEro o06pa3oBaHus, MOATOTOBKM
n(mnu) onbiTa;

Cc) Tam, TrAge 9TO0 MNpPUMEHMMO, NpeanpuHUMaTb [AEeNCTBUSA, Hanpas/eHHble Ha MoyvyeHne Tpebyemoi
KOMMNETEHTHOCTU, 1 OLEHMNBATb Pe3y/bTaTUBHOCTb NPeANPUHATBLIX AeACTBUIA;

d) peructpupoBaTb U  COXPaHATb  COOTBETCTBYIOLUYHD  [OKYMEHTUPOBAHHYIO WH(popmauuio Kak  cBuie-
TeNIbCTBO KOMNETEHTHOCTH.

MpumeyaHne — T[IpUMeHUMble [AelicTBUS MOTyT BK/IOYaTb, Hanpumep, MpoBefeHVWe 06y4YeHUs, HacTaBHUYe-
CTBO W/IN NepepacnpegenieHme 06s3aHHoCTeil.

7.2.1 OpraHusauma [o/pKHa Ba/MaMpoBaTb KOMMETEHTHOCTb B COOTBETCTBUW C  YPOBHEM pucka, CBA3aH-
HOro C 3agaveil, NpuHMMasi BO BHUMaHve nepeyncnexuns a)—d).

OpraHu3aumss  Jo/bkHa — NogdepxvBaTb  AOKYMEHTMPOBAHHYIO  MHOpMAaUWIo,  ONpedensiowyto  MeTOAUKU,
NpUMeHsiemble  ONA  ynpasfieHns TpeboBaHWAMW K KOMMETEHTHOCTM MepcoHasia, 0653aHHOCTM  KOTOPOro  B/US-
I0T Ha JOCTUXEHWE Liefeil B 06/1aCTh kKayecTBa.

Mpumeyanua

1 OpraHuzaumsa MOXeT paspabaTbiBaTb MOAe/lb KOMMETEHTHOCTW, KoTopas onpefenseT KaTasor KOMMNEeTEeHTHOCTH,
YPOBHU KBaNndmkaumun, kputepun 418 AOCTUXKEHUA M noafepxaHvs keanvdukaumu, a Takke MUTOroble npodunav Komne-
TEHTHOCTW. BapuaHTbl NOATBEPXAEHWS YPOBHEl KBa/MUKaLMM MOTyT BK/OYATb TEXHWYECKne cobecefoBaHus, OLEHKM
N OHNaNH-06y4YeHue.

2 B ISO/TS 17969 npeacTaBfieHbl PYKOBOAALLME MPUHLUMNLI yNpaB/ieHUs KOMMNETEHTHOCTbO, KOTOpble MOryT ObITb
NPVYMEeHeHbI K N60My TNy NPpon3BoACTBa B HE(PTAHOM, HEDTEXMMUYECKO 1 ra30BO NPOMBILL/TIEHHOCTMW.

7.3 OcBeOMJIEHHOCTb
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7.3 OcBeOMJIEHHOCTb

OpraHmzauusi fo/kHa o6ecneuntb, 4TOGblI COOTBETCTBYWOLME /MUA, BbINOMHAWWME paboTy nos ynpas-
JIeHMeM opraHu3aumm, 6bin 0CBELOMIEHDI:

a) 0 No/IMTUKe B 061aCTV KavecTBa,

b) COOTBETCTBYIOLLMX LieN1sIX B 06/1aCTW KaYecTBa;

C) CBOEM BKMafie B pPe3y/bTaTMBHOCTb CUCTEMbI MEHEMKMEHTa KauyecTBa, BK/Yass MNOMb3y OT  Y/yulle-
HWS1 pe3yNibTaToB feATeNbHOCTY;

d) nocnencTBMsix HECOOTBETCTBUSI TPEGOBAHNAM CUCTEMbI MEHEDKMEHTA KauyecTBa.

11



FOCT P NCO 29001—2023

OpraHusaupsi  Ao/xHa o6ecneunTb OCBEAOM/IEHHOCTb /ML, BbINOMHSAOWMX paboTy nog  KOHTposeM  op-
raHu3auum, B TOM 4uC/le TMEepcoHasia BHELWHWX MOCTABLUMKOB, 06 YCTAHOB/IEHHbIX HOPMATWBHbLIX TPeGOBaHUsIX
K KauecTBYy M O COOTBETCTBYWOWMX TpeboBaHWsAX noTpebuTeneli, TpebOBaHWSX K CHIDKEHUIO PUCKOB W  OLEHKe
COOTBETCTBUSI, OTHOCSILLMXCA K UX padoTe.

7.4 O6MeH nHdopmaunei
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7.4 O6MeH nHdopmaumei

OpraHuzauus [Jo/kHa onpefennTb NOPSiAOK  BHYTPEHHEro W BHelHero o6meHa uHdopMauuveit, OTHOCS-
Lielics K cuctemMe MeHepKMeHTa KayecTBa, BK/IKoUas:

a) Kakas vHopmauus 6yneT nepegasatbCs;

b) korpga 6yaet nepegaBaTbCca MHGOpMaLMs;

C) Kkomy 6yaeT nepeaaBaTbCs MHhOpMaLUS;

d) «kakum obpa3om OHa byaeT nepefaBaTbCs,;

€) KTo 6yaeT nepegaBaTb MHGOPMALMIO.

7.5 [oKyMeHTUpOBaHHas MHgopmayma
7.5.1 0OO6wMme NonoxeHns
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7.5.1 OO6wme NonoXeHUs

Cucrtema MeHeKMEHTa KayecTBa opraHu3aLy Ao/mKHa BKIYaTh:

a) [AOKYMEHTUPOBaHHY UHGOpMaLMIo, Tpebyemyto HacToALWMM CTaH4apTOM;

b) [OKYMEHTMPOBaHHY0 MHDOPMaLMIO, ONpeaesieHHY0 opraHu3almell kak Heo6xoauMyto Ansi obecne-
YeHusi pe3yibTaTUBHOCTU CUCTEMbI MEHEIKMEHTA KaYecTBa.

MprmeyaHne — O6BLEM [JOKYMEHTUPOBAHHOM UHGYOPMALMM CUCTEMbBI MEHEDKMEHTA KauecTBa OAHON opraHu-
3aLMM MOXEeT OT/IMYaTLCA OT APYroit B 3aBUCMMOCTY OT:

- pasmepa opraHv3auuu 1 BUAA ee AesTeslbHOCTU, MPOLECCOB, NPOAYKUMA U YCAYT;

- CNOXHOCTV NPOLLECCOB M UX B3aUMOEeNCTBIS,

- KOMMNETEHTHOCTN PaGOTHUKOB.

7.5.2 Co3pgaHuve n aktyanusauus
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7.5.2 Co3pgaHuve v akTyanusayys

Mpy co3faHnM W aKkTyanuM3auum [OOKYMEHTMPOBaHHOW WHOpMauuMnM opraHusaums  [JO/hKHA  COOTBETCTBY-
OLLMM 06pa3om obecneynTb:

a) wuaeHTMbMKaumio 1 onucaHme (Hanpumep, HasBaHue, Aarta, aBTop, CCbI/IOYHbIN HOMEP);

b) hopmat (Hanpumep, £3blk, Bepcusi MNPOrpaMMHOI0 obecneveHusi, rpaduyeckme cpeacTtsa) M HOCKU-
Tenb (Hanpumep, 6yMadkHbIA NN 3NEKTPOHHbIN);

C) aHanu3 n ogobpeHne C TOYKN 3PEHUS MPUTOAHOCTU 1 afleKBaTHOCTH.

7.5.3 YnpaBfieHue JOKYMEHTMPOBAHHOM MHGOpMaLneit

MNCO 9001:2015 Cnctembl MeHepKMeHTa KavecTsa. TpeboBaHuA

7.5.3 YnpaBrieHne fOKYMEHTUPOBaHHOM nHopmauven

7.5.3.1 lokymeHTpoBaHHas nHgopmauus, Tpebyemasi CUCTEMO MEHEIKMEHTA KayecTBa U HacTos-
MM CTaHAapTOM, AO/MKHA HAX0AUTLCA MO ynpaB/ieHem B Lensx obecneyeHus:

a) ee JOCTYNHOCTU W NPUrOAHOCTU, TAe 1 KOrfa oHa Heobxoamma;

b) ee gocTatoyHoli 3aWmMThl (HaNpUMep, OT HECOBIAEHNS KOH(PMAEHUMANBHOCTI, OT HEHaA/1eXaLLEro
MCMONb30BaHNA NN NOTEPU LEeNIOCTHOCTH).

7.5.3.2 ins ynpaeneHust JOKYMEHTMPOBaHHOW MHGDOpMaLMeil opraHM3anmns o/xHa npegycmarpusarb
cnepyowme oeiicTBUS B TOM CTENEHU, HACKOSIbKO 3TO MPUMEHNMO:
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a) pacnpegeneHue, obecneyeHne ee AOCTYNHOCTU U MOMCKA, a TakkKe 1CNob30BaHueE;

b) XpaHeHue u 3awuTy, BKIOYass coxpaHeHne pa3bopymBoCTy;

C) ynpaBfieHve U3MeHeHusiMK (Hanpumep, ynpaBfeHne Bepcusimm);

d) cobniogeHne CPOKOB XpaHEHNS 1 MOPSAKA YHUUTOXEHWSI.

[JlokymeHTMpoBaHHasA  UHopMauus  BHELIHEro  MPOMCXOXAEHWs, OnpefeneHHas  opraHusaumein Kak  He-
obxogumMas ANs NaHUMpPOBaHWA U (DYHKLUMOHMPOBAHMSI  CUCTEMblI  MEHeMKMEeHTa  KauecTBa, [JO/kHa  ObiTb
COOTBETCTBYIOLLMM 06pa30oM UaeHTUMLMPOBaHa Y HAXOAUTLCS NOA, yNpaBeHNEM.

[JlokymeHTMpoBaHHasA MWHdOpMauWs, pernctpupyemass U coxpaHsiemas B KayecTBe CBUAETENbCTB  COOT-
BETCTBUS, JO/IKHA ObIThb 3aluLLEHa OT HENPeAYMbILLIEHHbIX U3MEHEHWIA.

MpumeyaHne — [JoCTyn nogpasymMeBaeT paspelleHne TONbKO MPOCMOTpa  [LOKYMEHTUPOBAHHON MHGopMa-
LMW NN paspeLLEHME NMPOCMOTPA C NOSIHOMOUMSIMU MO BHECEHUIO U3MEHEHUIA B JOKYMEHTUPOBAaHHYHO MHGOpMaLyio.

7.5.3.3 OpraHusauns [OMKHa noaaepxuBaTb [OKYMEHTUPOBAHHYO NHGopmaLmio, onpeaensoLyo
NPOoLLeCChl U CPeACcTBa KOHTPO/ISA, UCMONb3yeMble A5 BbINONHEHNA TpeboBaHuin 7.5.3.2.

Ecnm npu pa3paboTke WM W3rOTOBMIEHUM  MPOAYKUMW  WAW  YCAYTM  UCNOJb3YIT  TpeboBaHWA  BHELLUHWUX
cneuyndpmkaunii, B TOM uucne OONOSHEHMS, TMNONPaBKUM W YTOYHEHUSs,, OpraHuM3auus [OJ/bkHa NOALEpPXMBaTb U
XpaHWTb  [OKYMEHTMPOBAHHYI0 MWHOpPMAUMIO O MeToAMKax, MNPUMEHSIEMbIX A8  WHTerpauum 3Tux  TpebosaHuii
B COOTBETCTBYIOLLME paboune npoLecchl.

MpvmeuaH n e — [pu NNaHUpoBaHUM MNPOLLECCOB W CPEACTB KOHTPO/SA, KOTOpble OyAyT NPUMEHATLCA K AOKY-
MEHTMPOBAHHON MHA)OpPMaLuMK, AonyckaeTcs yuuTbiBaTb TpeboBaHus NCO/M3K 27000, NCO/M3K 27001, NCO 30301 wu
MNCO 30302.

8 [leaTeNlbHOCTb Ha CTaAUsAX XU3HEHHOTO LMKNa NpoayKunumn n ycnyr

8.1 TnaHupoBaHWe W yrnpaBfieHWe [esATeNIbHOCTbI0 Ha CTaAusiX >KU3HEHHOro UMKAa NpoAyKLMu
n ycnyr

MCO 9001:2015 CuctemMbl MeHeS)KMEHTa kadecTBa. TpeboBaHusA

8.1 TlnaHWpoBaHWe W ynpaBfieHne [AeATeNIbHOCTbIO Ha CTaAusX JKM3HEHHOro LMKAa NpoayKuun
nycnyr

OpraHu3aunss  [o/KHa MfaHupoBatb, BHeAPATb npouecchl (4.4), HeobxoAuMble N1 BbINO/IHEHUS  Tpe-
60BaHWA K NOCTaBke MPOAYKUMW W NpPefoCTaB/eHU0 YCAyr W A1  BbINOSIHEHWSA AEWCTBUIA, oOnpefeneHHbIX B
pasgene 6, 1 OCyLLeCTBAATL yNpas/ieHne aTMU npoLieccaMu NocpeacTBoM:

a) onpegeneHvsa TpeboBaHW K MPOAYKUMW 1 yCayram;

b) ycTaHOBNeHus kpuTepues ANs:

1) npoueccos;
2) npviemKu NPoAyKUUN N YCIyT,;

c) onpefeneHnss PpecypcoB, HeO6XOAMMbIX AN OOCTUXKEHWS COOTBETCTBUS TpeboBaHMAM K NpOAyKLUn
n ycnyram;

d) ynpasneHusa npoueccamv B COOTBETCTBUM C YCTAHOB/IEHHLIMU KPUTEPUAMU;

e) onpegenexHus, 06paboTkM, akTyanusauum U MpUMEHeHWs, a Takke PerucTpupoBaHns U CcOoXpaHeHus
[OKYMEHTVMPOBaHHOM MHhopMaLmn B 06beme, He06X0AMMOM ANS:

1) obecneyeHVs YBEPEHHOCTM B TOM, YTO TMPOLECCHI BbLINOJHAMNCL Tak, Kak 3TO Obl1O  3ansaHupo-
BaHo;
2) [EeMOHCTpaL MmN COOTBETCTBUA NPOAYKLMUM 1 YCYT TpebOoBaHNAM.

PesynbTarkl TAaKOro nNnaHMpoBaHnsa A0/MKHbI ObITb NOAXOAALLMMMN A5 AEATE/IbHOCTM OpraHn3aumm.

OpraHu3aumss  [O/MKHA  yNpaBnsATb  3aniaHWpOBaHHbIMW ~ U3MEHEeHWsAMW W aHanu3uposaTb  NOCNeACTBUSA
HenpegyCMOTPEHHbIX  WM3MEHEHWIA, MpeanpuHMMas, npu  HeobXo4MMOCTM, Mepbl MO  CMSTYEHMIO  /IIOObIX  He-
raTuBHbIX BO3ENCTBUIA.

OpraHu3aumss  go/bkHa  obecneumBatb, 4YTOObl  NpoOUECChl, NepedaHHble  BHELHWM  opraHusauusam, Ha-
Xoaunncb nop ynpassieHNeMm.
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OpraHusaumsi [o/kHa NpuHMMaTb BO BHMMaHMe cdepy [AesTeNlbHOCTW MoTpebuTens npu  onpegeneHun
Tpe6oBaHWii K NPOAYKLUW U yCryram.

JoKymeHTMpOBaHHaaA  uHdopmauus,  onpefensiolas  MNpoueccbl  CUCTEMbl  MeHe[KMeHTa  KayectBa MU
pecypcbl, KOTOpble [O/DKHbl  MCMOMb30BATbCA A1 KOHKPETHOW  NpoAyKuuW, YCAyru, npoekTa WM  KOHTpakTa,
MOXeT ObITb M/1IAHOM Ka4ecTBa, N/IaHOM KayecTBa yC/yr Uu NAaHOM KOHTPOS U UCTIbITaHWA.

[JokymeHTMpOBaHHaA WHopmauus, koTopas MOoAAEPXMBAETCA Kak OCHOBa [/ OnepaTtMBHOMO  ynpasine-
HAA  npoueccaMu W XpaHUTCA [ANnA  NOATBEPXAEHWS COOTBETCTBUSA, AO/KHA OnpefensaTb CpeacTBa  KOHTPOAs,
Tpebyembie B COOTBETCTBUM € 8.1, 1 perynmpoBaTtbCs B COOTBETCTBUM € 6.1 1 7.5.

OpraHuzauusi [O/DKHA MNPUMEHATb  MPOLECChl  MEHEMKMEHTA W3MEHEeHWli B OTHOWEHWU pPUCKOB Ans  [o-
CTWKEHNA  YCTaHOBMEHHbIX TpeboBaHWi W peanu3auuy BO3MOXHOCTEA  COBEpPLUEHCTBOBaHWS MpuW  NjaHnpoBa-
HMW ONepauMoHHO AEATENBLHOCTM (CM. pa3aen 6).

Ecnu B KauecTBe Mepbl MO BO34ENCTBUIO Ha PUCKM paspaboTaH nnaH AeicTBuil Ans  HenpeaBuAEHHbIX
CUTyaLuid, TO Takol naaH JO/MKEH BKIYaTb:

- (PyHKUMM 1 06A3aHHOCTM MO pearmpoBaHnio Ha HenpeaBUAEHHYIO CUTyauuio;

- cXemy 06MeHa MHdopMaumeit;

- He3ameg/uTesNbHble MepbI.

MprumeyaHuns

1 B MCO 10005 npeacrtaBneH psg mogeneit Aas NPOTOKOIMPOBAHUSI U COT/lacOBaHUS pes3ysibTaToB M/laHMpPOBaHUst
C 3aMHTEpPecoBaHHbIMW CTOPOHAMMU.

2 B npwnoxeHun C npepctaBfeHa AONOAHUTENbHAA WHAOPMaLUMSA MO OLEHKE puUcka AN BbINOMHEHUS YCTaHOB-
NeHHbIX TpeboBaHuii 1 peanu3auun BO3MOXHOCTEN COBEPLUEHCTBOBaHMSA, a Takke Mo M/aHMPOBaHWI CPeACcTB KOHTPONS,
KOTOpble MOryT 6bITb BHeAPEHbI NpoBaligepamu A5 obecneyeHnss COOTBETCTBUS YCTaHOB/IEHHbIM TPEGOBAHUAM.

8 .2 TpeboBaHu1s K NPOAYKLMN 1 yCriyram
8.2.1 CsB#A3b C noTpedbutensamu

MCO 9001:2015 Cuctembl MEHEL)KMEHTA kadyecTBa. TpeboBaHusA

8.2.1 CBA3b C NoTpebuTenamm

CB#3b C NOTpebUTENAMN JO/HKHA BKIOYATb:

a) obecneyeHve nHgopmalmen o NPOAYKUUN 1 ycayrax;

b) 06paboTKy 3anpoCoB, KOHTPAKTOB W/IM 3aKa30B, BK/IHOUYAs X U3MEHEHUS;

C) MofyyeHvie 0T3bIBOB O MPOAYKLMM U YCayrax OT noTpebuteneii, Bkoyas npeTeHsuy noTpeburtenei;

d) o6palieHune ¢ cCO6CTBEHHOCTLIO MOTPEBUTENE NN yNpaBiEHUE €lo;

e) yCTaHOBMEeHWe crneuuasbHbiXx TpeboBaHWin K  AelCTBMAM, NpeanpuHMMaeMbiM B HenpeaBUAEHHbIX
obcToATeNbCTBax, TaMm, rae aTo YMecTHO.

8.2.2 OnpepgeneHne TpeboBaHWi, OTHOCALLMXCA K MPOAYKLMM U yCyram

MCO 9001:2015 CuctemMbl MeEHe)KMEHTa kayecTBa. TpeboBaHuA

8.2.2 OnpepgeneHune TpeboBaHMM, OTHOCALLMXCS K NPOAYKLMN U ycyram
Mpn onpegeneHnn TpeboBaHWi K NpPOAyKUMM W ycnyram, KoTopble O6yayT npegnaratbCa noTpebuTensm,
opraHv3auus fomxHa y6eanTbes, UTo:
a) TpeboBaHUA K NPOAYKLMUW 1 ycnyram onpeesieHbl, BKoYas:
1) npuMeHUMble 3akoHOAATE IbHbIE N HOPMATVBHbIE NPaBOBble TpeboBaHuS;
2) TpeboBaHus, paccmaTpuBaeMble OpraHusauven kak Heobxoaumvble;
b) MOXeT BbINOMHATL TPe60BaHMSA K NPOAYKLMU 1 YCayraM, KOTopble OHa npegnaraet.

8.2.3 AHanu3 TpeboBaHuii K NpoAyKUUM N ycnyram

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kayecTBa. TpeboBaHuA

8.2.3 AHann3 TpeboBaHMin K NPOAYKLUUM N yCnyram

8.2.3.1 OpraHuszauma [omkHa ybeauTbcs, 4TO 06nafaeT CnocO6GHOCTbIO BbINO/HATL TpeboBaHUsA K Npo-
OyKuMn M ycnyram, KOTOpble OHa npegnaraet notpeébutenaMm. OpraHusaumsa  [O/DKHA  NPOBOAUTL — aHasus,
npexge 4em npuHATb 006A3aTeNbCTBO NOCTaBUTL MPOAYKUMIO WAWM  NpefocTaBuTb  yCNyrn notpebutensm, 4ro-
6bl yyecTb:
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a) Tpe6OBaHVIF|, YCTaHOBJIEHHbIE I'IOTpe6VITe}'IEM, B TOM 4ucne Tpe60BaHMﬂ K MOoCTaBke W [OEATEe/IbHOCTU

nocne NocTaBku;
b) Tpe6oBaHus, He 3asBfieHHble NOTPEGUTENEM, HO HeobXoauMble [A1A KOHKPETHOro uau npeanonara-

€MOro ncnosib3oBaHus, korga oOHO U3BECTHO;

c) Tpe6oBaHuWsl, yCTaHOB/IEHHbIE OpraHn3aumeit;
d) 3aKoHOAATE/NbHbIE U HOPMATKBHbIE NPaBOBble TPEGOBAHNSA, NPUMEHMMbIE K NPOAYKLUW U YCNyram;
e) TpeboBaHWs KOHTPaKTa Uun 3akasa, oTavyatoLmecs oT paHee chOpPMy/IMPOBaHHbIX.

OpraHmsauus gomkHa ob6ecneunTb, 4TOObl OblM  NPUHATHI  pelleHuss no  TpeboBaHUAM  KOHTpakTa Wamn

3aKasa, OT/IMYalOLLMMCS OT paHee YyCTaHOB/EHHbIX.
Ecnm  noTpe6utenb He  BblABUraeT [OKYMEHTMPOBaHHbIX TPe6GOBaHWii, opraHusauus [o/MKHA  MoATBeEp-

[UTb €ro Tpe6oBaHusl A0 NPUHSATAS K UCTIOSTHEHWIO.

MpumeyaHme — B HEKOTOPbIX CUTyauusiX, TakMx Kak MPOJAXW, OCYLLEeCTB/SiEMble uyepe3 WHTepHeT, npakTuye-
CKM Helenecoo6pasHo MpPOBOAUTL OUUMANIBbHBIVE aHa/IM3 KakAoro 3akasa. BMEecTo 3Toro aHa/M3 MOXeT pacnpocTpa-
HATBCS HA COOTBETCTBYIOLLYIO MH(DOPMALIMIO O MPOAYKLMM, TaKyto Kak KaTasioru.

8.2.3.1.1 OpraHm3aums  OO/MKHA  NOAAEPXMBATb  AOKYMEHTUPOBAHHYH  MHhopmauuio,  OnpeaensioLyto
npoLecc aHanunsa TpeboBaHunii, CBA3aHHbIX C NPefoCcTaBeHeM NPOAYKUUN UK YCAYT.

MNpumeyaHne — Tpe6oBaHWs noTpebuTensa MoOryT BkIOYaTb TpeboBaHUA MO  OLEHKe  COOTBETCTBUSA
(cm. npunoxexue C).

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHus

8.2.3.2 OpraHusaums [0/DKHa  perucTpupoBatb W COXPaHATb  [OKYMEHTMPOBAHHYK UWHGopmauuio, Ha-
CKOJIbKO 3TO NMPUMEHVNMO, B OTHOLLEHUMK:

a) pes3ynbTartoB aHann3a;

b) N06bIX HOBLIX TPE6OBaHWIA K NPOAYKLMK U YCiyram.

8.2.4 l13MeHeHMne TpeboBaHMii K NPOAYKLUN 1 ycayram

NCO 9001:2015 Cuctembl MeHeMKMeHTa kayecTBa. TpeboBaHUA

8.2.4  I3MeHeHMs1 TpeboBaHUii K NPOAYKUUN U yCryram

Ecnm TpeGoBaHUsi K MPOAYKUMM U YCNyram W3MeHeHbl, OpraHu3auus [osxHa obecneunTb, 4TOGbl B CO-
OTBETCTBYHLUYID  [AOKYMEHTUPOBaHHYI  MHopMauuio  6bii  BHECEHbl  MOMpaBKW, a COOTBETCTBYWOLWMIA  nep-
COHas 6blf NOCTaB/IEH B U3BECTHOCTb 06 M3MEHMBLUMXCS TPEGOBAHUSAX.

8.3 MpoekTnpoBaHue 1 paspaboTka NpoayKUUM 1 ycnyr
8.3.1 O6uwme NosIoxXeHUs

MCO 9001:2015 Cuctembl MEHESKMEHTA KadecTBa. TpeboBaHus

8.3.1 O6wwne NonoxeHus
OpraHusauusi go/mkHa paspabotaTtb, BHeAPUTb W TMOAAEPXMBATb NPOLECC NPOeKTMpoBaHus U pas3paborT-

KU, NOAXOAAWWMIA 451 o6ecnedyeHns NocneyoLero NpomM3BoACcTBa NPOAYKLUA UM NPEOCTaBEHNS YCYTI.

8.3.2 lnaHupoBaHMe NPOEKTMPOBaHUA 1N pa3paboTKn

NCO 9001:2015 Cuctembl MeHeMXMeHTa KayecTBa. TpeboBaHUA

8.3.2 [MnaHupoBaHMe NPOeKTMPOBaHUA 1 pa3paboTKn
Mpn onpegeneHun 3TanoB W CPeACTB  yhNpaBlieHUss MNPOEKTUPOBaHWEM U pa3paboTKoil  opraHv3auus

[l0/XHa paccMaTpuBaTth:
a) xapakTtep, NPOAO/HKUTENBHOCTL U C/IOKHOCTL pa6oT Mo NPOEKTUPOBAHMIO U Pa3paboTKe;
b) Tpebyemble CTaguu npolecca, BKIKYas NPOBeAeHUE MPUMEHUMbIX aAHa/IM30B  MPOEKTUPOBAHUS U
pas3paboTku;
c) Tpebyemble AENCTBUSA B OTHOLLEHUM BepudrKkaLmy 1 Ba/IMaLyum NpoeKkTMpoBaHus 1 paspaboTku;
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d) 065a3aHHOCTW, OTBETCTBEHHOCTb 1 NMOSIHOMOUYUSI B 061aCTV NPOEKTMPOBaHWS 1 pa3paboTku;

€)  BHYTPEHHMe W BHeLH/We pecypcbl, HeobxoauMble A MNPOEKTUPOBaHWSA W paspaboTkM MNpoayKuunM K
ycnyr;

f) Heo6X0AMMOCTb B YNpaB/fieHNM B3aMMOAENCTBMSIMU  MeXAy /fMuamy, yyacTBylLWMMM B npolecce
MPOEKTNPOBaHWSA U pa3paboTky;

1) Heob6XOAMMOCTb BOBJleYeHWs1 nNoTpebuTeneit u nonb3oBaTesiel B NPOLECC NPOEKTUPOBaHUS U pas-
paboTku;

h) Tpeb6oBaHus 1A NocieayloLLero NPou3BoACTBa NPOAYKUNA 1 YCAYT,;

i) YPOBEHb  YNpPaB/iEHUs1 MPOLLECCOM MPOEKTMPOBaHUSi U pa3paboTku, OXugaemblii  noTpebutensmu u
ApYrMmMy COOTBETCTBYHOLLMMM 3aHTEPECOBAHHLIMY CTOPOHaMU;

j) [OKYMEHTVMPOBaHHYO  MHGOpMaUMio, HeobxoauMyk AN AEMOHCTpauuu  BbIMOSIHEHMSA  TpeboBaHWin K
NPOEKTUPOBaHMIO U pa3paboTke.

OpraHmzauusi [o/mkHa 06ecneunTb  BK/OYEHME HEeoOXOAMMbIX MeponpuAaTUiA N0 MEHeIKMEHTY pPUCKOB U
BO3MOXHOCTEM B Npouecc pa3paboTku npoekTta (cM. pasgen 6 n 8.1).

OpraHusaumst  go/bkHa — nofgfepxuBaTb — [OKYMEHTUPOBAHHYKD  MHOpMaumio,  ONpefensiwowyo  npouecchl,
NpUMEHsAeMble AN NNAaHUPOBAHWUA W KOHTPONSA  [eATeNIbHOCTW MO  NPOEKTUPOBaHMI0O U pa3paboTke NpoayKumu
nvnn ycnyr.

8.3.3 BxogHble AaHHble 4719 NPOEKTUPOBaHUs 1 pa3paboTku

MNCO 9001:2015 Cnctembl MeHepKMeHTa kavecTsa. TpeboBaHuA

8.3.3 BxoAHble AaHHble A/151 NPOEKTUPOBAaHUA N pa3paboTku

OpraHuzaumss  Jo/mkHa onpefenuTb  TpeboBaHMs, UWMEKLWME BaXkHOE 3HayYeHWe /11 KOHKPeTHOro Buga
NPOoeKTUpyeMbIX 1 pa3pabaTtbiBaeMbIxX NpoayKuuy 1 ycnyr. OpraHu3aums fo/kHa paccMoTpeTh:

a) PyHKUMOHasbHbIE 1 3KCMyaTalMoHHbIE TpeboBaHus;

b) UHpopMaLMio, MOMYYEeHHY ©3  npeAblgylieil  aHanornyHon OesTenbHOCTM MO NPOEKTUPOBAHWI0 1
pa3paboTke;

C) 3aKoHojaTesbHble M HOPMATVBHbLIE NPaBOBbLlE TPEGOBaAHNS;

d) cTaHgapTbl UK CBOAbI NPAKTUK, KOTOPbIE OpraHu3auns 06s3aiach NPUMEHATS;

€) BO3MOXHble NMOCMeACTBUS HeyAauuW, CBsi3aHHbIe C XapakTepom NPoAyKUWN 1 YCAIyr.

BxodHble [faHHble [0/KHbl GbiTb afekBaTHbl LEsM NPOeKTUpPOoBaHWA W pas3paboTkM, a Takke O6biTb non-
HbIMU N HENPOTUBOPEYNBLIMU.

MpoTrBOpEUNs BXOAHbIX AaHHbIX MPOEKTUPOBaHWSA U pa3paboTkn JO/MKHbI ObITb paspeLleHbl.

OpraHuzauusi  [o/KHa PerucTpypoBaTb W COXPaHATb  AOKYMEHTMPOBaHHY  MHAOpMaUmMid N0 BXOAHbIM
[aHHbIM NPOEKTUPOBaHNA 1 pa3paboTKu.

3kcnnyaTauuoHHble TpebOoBaHWSA MOryT BK/4YaTb TpebOBaHWSA K YC/OBMSM  OKpyXatwlleid cpefbl n  6es-
onacHocTHU.

OpraHu3aums Takke Ao/DKHA YUUTbIBaTb pe3ynbTaTbl NpoLecca MeHeAXMEHTa PUCKOB U BO3MOXHOCTEIA.

8.3.4 CpepcTBa ynpaB/ieHMsi MPOEKTMPOBaHNEM U pa3paboTKoi

MCO 9001:2015 CuctemMbl MeEHeL)KMEHTa kayecTBa. TpeboBaHusA

8.3.4 CpepcTBa ynpaB/ieHS NPOEKTUPOBaHMEM N pa3paboTKo

OpraHu3aumss  [o/hkHa MPUMEHATb  CpefcTBa  ynpasfieHUs  MNPOLEcCOM  MPOEKTMPOBaHWA 1 pa3paboTku
Ana obecneyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE AO/MKHbI 6bITb AOCTUTHYTbI, ONPeAeneHbl;

b) NnpoBefeHbl  aHa/M3bl A1 OLEHUBAHMSA  CMOCOOHOCTM  pe3ysibTaToB  MPOEKTMPOBAHUSA U pa3pabdboTku
BbINOMIHUTb TPpebOBaHUS;

C) npoBefdeHbl AeicTBMA No  Bepudumkaumm B Lensax o06ecneyvyeHuss COOTBETCTBMS  BbIXOAHBIX — [aHHbIX
NPOEKTMPOBaHNA 1 pa3paboTkM BXOAHbIM TpeboBaHUAM K MPOEKTUPOBAHUIO 1 pa3paboTke;

d) npoBefeHbl AeicTBMA No Bamjaumy B Uensx obecrneyeHnss COOTBETCTBUS [OTOBOM NPOAYKUUM W©
ycnyr Tpe6oBaHnsAM K yCTaHOB/IEHHOMY NPYMEHEHWIO /I HAMEYEHHOMY UCMOMNb30BaHMIo;

€) npeanpuHsATbl HeobxoduMble [AeNCcTBUA MO  BbISIBAIEHHbIM MNpob6emaM B X04e aHaiusa uan  Bepudu-
Kauum n Banugauuu;
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f)  AokymeHTMpoBaHHas MHPopMaLMa 06 3TUX AENCTBUSX 3aPETUCTPMPOBAHA U CoXpaHeHa.

MpumedyaHne — AHanM3, BepuduKauMa W BaiMpauus nNPOEKTUPOBaHUS W pPas3paboTKM UMEKT pasnuHble
uenn. OHM MOTYT BbINOMHATLCA MO OTAE/IbHOCTM WKW COBMECTHO, HACKO/IbKO 3TO MPUMEHVMMO K MPOAYKUMW U yCiyram
opraHmsauum.

8.3.5 BbIxoAHble faHHble MPOEKTUPOBAHUSI N Pa3pPadboTKu

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHus

8.3.5 BbIX0oAHble faHHble NPOEKTUPOBaHMSA N pa3paboTKu

OpraHusauys o/MKHa 06ecneunTb, YTo6bl BbIXOAHbIE aHHbIe NPOEKTUPOBAHUA U pa3paboTKu:

a) COOTBETCTBOBa/IM BXOAHLIM TPEGOBAHUAM;

b)  6blM  agekBaTHbIMU  A/1S  MOCNEAYOWMX MPOLECCOB MPOM3BOACTBA MPOAYKLUMM W NPELOCTaB/EHUS
yenyr;

c) coaepxann TpeboBaHWS K MOHUTOPUHTY U MW3MEPEHUIO, HACKO/IbKO 3TO MOAXOAMT, a Takke KpuTepum
MPUEMKM WU CChIMKU Ha HUX;

d) onpepensnu XxapakTEPUCTUKM NPOAYKUMM W YC/yr, KOTOpble MMET BaXHOe 3HauyeHue Ans Ux Lene-
BOTO Ha3HaueHus, 6e30MacHoro 1 HagIexallero npeAocTaB/eHus.

OpraHusauys  [0/KHA PEerucTpupoBaTb W COXPaHSATb  [AOKYMEHTVMPOBaHHYD  MHOpMauuio Mo BbIXOA-
HbIM AaHHbLIM NPOEKTUPOBAHUS 1 PA3PaBOTKM.

8.3.6 VI3ameHeHns NPOEeKTUPOBaHMA N pa3paboTku

NCO 9001:2015 Cuctembl MeHeXMeHTa KayecTBa. TpeboBaHUA

8.3.6 MI3MeHeHUs NpoeKTUPOBaHNA 1 pa3paboTkm

OpraHu3aunss  fo/kHa — ugeHtTUduumposartb, adanMsupoBaTb W YNpaBiAaTb  U3MEHEeHUAMU,  CAeflaHHbIMU
BO BpeEMA WM NOCMe MpOeKTUPOoBaHWA W paspaboTkM NpoAykuMu W ycnyr, B TOM CTeneHu, KoTopas Heob6Xo-
AvmMa ans obecneyvyeHus UCKIYEHNUA HEraTVBHOTO B/IMSHUS Ha COOTBETCTBME TpeboBaHMAM.

OpraHu3aums fo/HKHa PerMcTpmMpoBaTh U COXPaHATb [OKYMEHTUPOBaHHYI0 MHhopmaLuio no:

a) UW3MEeHeHVAM NPOeKTUPOBaHWA 1 Pa3paboTKu;

b) pesynbTaram aHasn3oB;

C) CaHKLMOHNPOBAHMWIO U3MEHEHUIA;

d) pgeicTBuAM, NpeanpuUHATLIM A8 NpeAoTBpaLleHns He61aronpUSATHOrO BANSHNS.

8.4 YnpaBrieHve npoueccamu, NPOAYKUMEA W yc/ayramun, MOCTaBfSSEMbIMA  BHELUHUMU
nocTasLMKaMn

8.4.1 0O6uwme NonoxeHns

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHus

8.4.1 O6wme NoNOXKEHUS

OpraHusaupss  Jo/mdkHa  o6ecneunTb  COOTBETCTBME  MPOLECCOB,  MPOAYKUMM M YCAyr,  MOCTaB/sSEMbIX
BHELUHUMW NOCTaBLMKaMU, TPE6GOBAHUSIM.

OpraHusaupsi [0/DKHA ONpeaensaTb CPeAcTBa  ynpaBleHus, npUMeHUMble [0S NPOLECCOB, NPOAyKUWW W
YCyr, NOCTaBNSIEMbIX BHELUHUMM NOCTaBLLMKaMU, B TEX C/ly4Yasix, Koraa:

a)  NpoAyKuuMsi M YCNyrM OT BHELWHWX TMOCTABLIMKOB MpeAHa3HauyeHbl A/ BK/IOYEHWS WX B COCTaB MNpo-
[AyKUMW 1 yCNyr, Npej/iaraeMbiX CAMOii opraHusaumei;

b) NPOAyKUMS M YCNyrM NOCTaBAATCA  BHELWHWMM  MOCTaBLMKAMM — HanmpsiMylo  noTpeGutento(sm) ot
VMEHW OpraHn3aumm;

c) npouecc WAM €ero 4acTb BbINOMHAETCA BHELIHWM TOCTaBLUMKOM B pe3ysbTaTe MNpPUHATUS  peLleHus
opraHm3auuei.
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OpraHvsaupsi  [o/bkHa ONpeaenMTb U MPUMEHSATb  KPUTEPUM  OLEHKM, BbIGOpA, MOHUTOPWHIA  pe3y/bTa-
TOB [eATeNbHOCTM, a Takke TOBTOPHOW OUEHKM BHELWHWX TMOCTABLUMKOB, WCXOAS W3 WX CMNOCOBHOCTW  Bbl-
MONHATL MPOLECCHl WAM  MNOCTaBNATb NPOAYKUMIO M YCyrM B COOTBETCTBUM C  TpeGoBaHusaMU. OpraHusaums
[JO/MKHA  PEerucTpupoBaTb W COXPaHATb  AOKYMEHTMPOBAHHYIO MHGOpPMauuio 06 9Tux AedcTBUSX U O  JIo6bIX
HE0BX0ANMbIX AECTBUSIX, BbITEKAIOLLMX 13 OLLEHOK.

8.4.2 Twvn v cTeneHb ynpassieHnNs

NCO 9001:2015 Cuctembl MeHeMKMeHTa kadecTBa. TpeboBaHusA

8.4.2 Twn v cTeneHb ynpas/ieHns
Opranmsauns Ao/mkHa obecneynTb, 4TOOblI MPOLECChbl, MNPOAYKUMA W yCniyr, nocTaBfsiemMble  BHELHUMM
nocTaBlLMKami, He OKasblBa/IM HEraTMBHOIO BJ/IMSHUSA HA  CMNOCOGHOCTb OpraHv3auum MOCTOSAHHO MOCTaBNATb
CBOUM NOTPEBUTENAM COOTBETCTBYIOLLYIO NPOAYKLIMIO U YCNYTW.
OpraHusauus gosmkHa:
a) obecneuvBatb, 4TOGbl  MpoLeccbl, MOCTaB/SiEMble  BHELHMMM  MOCTaBLUMKaMW, Haxo4UNWUCb MO,
ynpas/fieH/eM ee CUCTEMbl MEHEDKMEHTA KauyecTBa,;
b) onpegenatb cpeAcTBa YynpaB/ieHWs, KOTOpble OHA MMaHUPYeT MNPUMEHATb Kak B OTHOLIEHWW BHELLHe-
ro NnocTaBLLMKa, Tak U K NOCTaBASEMbIM UM pesy/bTatam;
C) yumnTbIBaTh:
1) BO3MOXHOE B/IMSIHME NPOLIeCCOB, NPOAYKUMW W YCAYr, NOCTaBAseMblX BHELUHMMU MOCTaBLUuKa-
MW, Ha CMNOCOGHOCTb oOpraHu3auuM MOCTOSHHO obecrneunBaTb COOTBETCTBME TpeboBaHWAM  noTpebuTenei
1 NPYMEHNMbIM 3aKOHOAATE bHbLIM U HOPMATBHBLIM NPaBOBbLIM TPeEGOBaHUAM;
2) pe3ynbTaTMBHOCTb CPEACTB yNpaB/ieHWs, MPYMEHSAEMbIX BHELLHUM NOCTaBLLMKOM;
d) onpefenate BepudvKauul WM Apyrme  AencTBus, Heobxogumble ANs  06ecneyeHuss COOTBETCTBUS
npoLeccoBs, NPOAYKLMMN 1 YCYr, NOCTaBASAEMbIX BHELLUHUMY NOCTaBLLMKaMm1, TpeboBaHNAM.

OpraHvsaupsi  JO/DKHA — OUEHMWBaTb  paboTy  BHELUHEro  MoCTaBlMKa C  3affiaHupoOBaHHOW  MepUOAWYHO-
CTbIO W KOPpeKTMpoBaTb TWM W CTeMeHb YNpaBfeHWst A7 OCYLLEeCTB/IEHWS MeHEeIKMeHTa COOTBETCTBYHLLMX
PVCKOB U BO3MOXHOCTEW.

OpraHvsaupsi  JO/MKHA — MOAAepXMBaTb  JOKYMEHTMPOBAHHYK  MHOpMauuio,  OMpefensiiowlyto,  Kak  Bbl-
MONHSATCA  JaHHble  TpeGoBaHus. OpraHusauus [O/KHA  ONPeAensiTb  PUCKW,  CBf3AHHbIE C  JOCTUXKEHWEM
YCTAHOB/IEHHbIX  TPeGOBaHW 1 peanusauueldi  BO3MOXHOCTE  YCOBEPLUEHCTBOBAHWUA  MPOAYKUMWM — u/unm  ycnyr
[N TOro, YToGbl 0TBEYaTb AaHHbLIM TPe6OBaHUAM B COOTBETCTBUM C 8.1.

OpraHvsaupsi  [OMKHA — XpaHWTb  [OKYMEHTMPOBAHHYIO  WHhOpMaumio,  MOATBEPXAAlWyl  3h(eKTUB-
HOCTb MeponpuaTUiA, ykasaHHbIX B nepeuncieHuu d).

MNpumeyaHne — B npunoxeHun C npeacTaBneHa AOMNOMHUTENbHASA WHAOPMauUMs Mo OueHKe pucka Ans pao-
CTWXKEHNA YCTaHOBMEHHbIX TpeboBaHuii U peanusaunm BO3MOXHOCTEN YCOBEPLUEHCTBOBaHMSA, a Takke MO NaaHUMpoBaHWI0
CpeACTB KOHTPONs, KOTOpble MOryT ObiTb BHeApeHbl MOCTaBLWyKaMKU [ 06ecneyvyeHnsi COOTBETCTBUSI YCTaHOBEHHbIM
TpeboBaHuAM.

8.4.3 VHdopmauus, npegocTaBsisiemMas BHELLHMM NOCTaBLLMKaM

NCO 9001:2015 Cuctembl MeHeMKMeHTa kadecTBa. TpeboBaHUA

8.4.3 VH(opmaymsa, npegoctaBisieMas BHELWHUM NOCTaBLUMKaMm
OpraHuzaumss  go/mxkHa obecneynBaTb [OCTATOYHOCTb TpeboBaHWA [0 UX  COOOLEHUS  BHELIHEMY MO-
CTaBLLMKY.
OpraHu3aums fo/HkHa coobLwarb BHELLHMM NOCTaBLuKam CBov TpeboBaHWs, OTHOCALMECS:
a) K nocTaB/sieMbIM Npoueccam, NpoAayKuumn 1 ycayram;
b) opob6peHuto:
1) npoayKunn n ycnyr;
2) MeTofoB, NPOLIECCOB U 060PYAOBaHUS;
3) BbINycka NPOAYKUMU U YCNYT;
C) K KOMMETEHTHOCTU NepcoHasa, BK/Yas /itobble Tpebyemble Mepbl NOATBEPKAEHNA KBa/MDUKaLNK;
d) B3aumoOAeiCcTBMIO BHELLHErO NOCTaBLUMKa C OpraHu3aLlme;
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e) NPUMEHAEMbIM — OpraHM3auueil  ynpaBneHuio U MOHWTOPWUHTY — pPe3ynbTaToB  AEeATeIbHOCT  BHELUHero
MOCTaBLUMKa;

f)  nedATenbHoCcTM NO BepudpMKaLMM WM BanuaauWu, KOTOPbIE OpraHM3auMs Wau ee noTpe6utens npea-
nonaratoT OCyLIECTB/IATL HA MECTe Y BHELHero nocTaBLimKa.

8.5 [pou3BOACTBO NPOAYKUUM 1 NpefoCcTaBfieHne ycnayr
8.5.1 YnpaBrieHVe Npon3BOACTBOM MPOAYKLUUN U NpefocTaB/IeHNEM yCnyr

MCO 9001:2015 CuctemMbl MeHeS)KMEHTa kadecTBa. TpeboBaHusA

8.5.1 YnpaBrieHVe NPOV3BOACTBOM NPOAYKLUN N NPefoCTaB/IeHNEM YCAyT

OpraHmnsauus  [o/HKHA OCYWeCTBNSATb MNPOM3BOACTBO MPOAYKUMM W MpegocTaBfieHMe ycnyr B ynpasnsi-
eMbIX YC/IOBUSIX.

YnpaBnsiemMble yCNoBusi AO/MKHbI BK/IKOYATh B Ce6S1, HACKO/IbKO 3TO MPUMEHNMO:

a) [OCTYMHOCTb AOKYMEHTMPOBAHHON MHOpMaLmMK, onpeaensioLe:

1)  XxapakTepucTUKU NpPOM3BOAMMONW MPOAYKUMM, NPEfOCTaBASIEMbIX YCAYr WU  OCYLLEeCTBNsSieMol fAe-
ATENbHOCTY;
2) pe3ynbTaTbl, KOTOPblE AOMKHbI ObITb JOCTUMHYTHI;

b)  [OCTYNHOCTb W MPUMEHEHUE PEecypcoB, MNOAXOAALMX A1 OCYLLECTB/IEHUS MOHUTOPUHIA U  U3Mepe-
HWIA;

C)  ocCyllecTBieHNe [AeATeNbHOCTU MO MOHUTOPUHTY ¥ W3MEPEeHWI0 Ha COOTBETCTBYIOLMX 3JTanax B Le-
nax  BepudoMKauuMy COOTBETCTBMSI MPOLECCOB WM UX BbIXOAOB KPUTEPUSM  YyNpaB/ieHWsl, a TakkKe COOTBET-
CTBUSI MPOAYKLMMN 1 YCNYT KPUTEPUSM NPUEMKU;

d) npvMeHeHne cOOTBETCTBYHLLEN MHDPACTPYKTYPbI 1 cpeabl A1 PYHKLMOHMPOBAHUSI MPOLLECCOB;

€) HasHayeHVe KOMNEeTEHTHOro NepcoHana, BKYas by TpebyeMyto KBamukaumio;

f) Ba/MAaLUMI0 M MEepUoAMYecKyld MOBTOPHYHD Ba/ufaumio CNoCOBGHOCTM MNPOLLECCOB MPOM3BOACTBA  MpPo-
OyKUMM 1 NPeAoCTaBieHUs YCNyr [AOoCcTuraTb 3an/aHupoBaHHbIX pe3ynbTaToB B TexX C/y4yasX, Korga KOHeu-
HblIli BbIXOA HE MOXET 6bITb BEPUMLMPOBAH NOCNEAYHOLLMM MOHUTOPVUHIOM UM N3MEPEHNEM;

[1) BbIMOSTHEHVE AelCTBUIA C LieNbio NpeaoTBpaLLeHUs OLLUMGOK, CBSI3aHHbIX C Ye/I0BEYECKUM (haKkTopoM;

h) ocyuiecTBneHune Bbinycka, NOCTaBKM U AeACTBUIA MOC/e NOCTaBKU.

B meTogax, npuBeAeHHbIX B nepeuncieHun f), HEO6X0AMMO yUnTbIBATb!

- Tpebyemoe 060pya0BaHuE;

- KOMMETEHTHOCTb NepcoHana;

- 1CMosb30BaHne 0co6biX METOA0B, B TOM UYKC/IE ONPeAeseHHbIX pabourx napameTpoB;

- onpejeneHne KpUTepUEB NPUEMKN;

- MOBTOPHYH BanjaLmio.

OpraHmsauuss  Jo/mKHA  MOAJEPXUBATb  [JOKYMEHTMPOBAHHYI  MHopmauuio,  onpefjensiiowylo  cpeacTsa
KOHTPONSA, WCMNOMb3yemble [ BbIMOSIHEHNA AaHHbIX TpeboBaHWiA, U XpaHUTb [OKYMEHTUPOBAHHYH WHJOpMa-
LMo ANsi NOATBEPXAEHNS 3h(DEKTUBHOCTU KOHTPOSISA.

8.5.2 MaeHTUdMKauma 1 NPOC/IeXNBaeMOCTb

MCO 9001:2015 Cuctembl MeHeQKMEHTa kadecTBa. TpeboBaHus

8.5.2 VpeHTukauma n npocnexmnsaemMocTb

OpraHu3aumss [Oo/KHa MCMNofnb3oBaTb noaxogswme cnocobbl  ANA  uaeHTudmkaumm  BbIXOAOB, Korga  3To
Heob6xoaMMOo 418 06ecneyeHnst COOTBETCTBUSA MPOAYKLMMN U YCAYT.

OpraHu3aumss  Jo/mkHa — UAEHTUdMUMpoBaTb  CTaTyC  BbIXOZOB no  OTHOLLEHWIO K  TpeboBaHVAM,
OTHOCALLUMMCS K MOHUTOPUHTY Y USMEPEHNAM, NO XOA4Y NPOV3BOACTBA NPOAYKLMN N NPeAoCTaBNEHNS YCNYT.

OpraHu3aumss  OO/KHa  ynpaBNsiTb  CneuvasibHOM  maeHTudmKaumeit  BbIXOAOB, KOrga  NPOC/EXMBaeMOCTb
ABNAeTCA  TpebOBaHMEM, PEerucTpuMpoBatb U COXPaHATb  [OKYMEHTMPOBaHHYK  MHOpMauuio, HeobXxoauMmyto
415 obecneyeHVs NPOCAEXNBAEMOCTH.

OpraHvsaupsi  Ao/kHa  NOAAEPXMBaTb  [AOKYMEHTMPOBAHHYK  MHGOpMauuio,  ONpefensiollylo  NpoLecchl,
NCMONb3yeMble A4/15 BbINOSIHEHUS AaHHbIX TPEGOBAHWIA.
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8.5.3 CO6CTBEHHOCTb NOTPEBUTENEN UM BHELLHWUX NOCTaBLVKOB

MCO 9001:2015 CuctemMmbl MEHEQKMEHTA KayecTBa. TpeboBaHus

8.5.3 Co6CTBEHHOCTb NOTPeGUTEsel UM BHELLIHUX NMOCTABLLMKOB

OpraHuzauys Aos/bkHa nposiBisiTb  3a60Ty O COBGCTBEHHOCTU MoTpebuteneil WA BHEWHWX NOCTaBLUMKOB,
KOTfla OHa HaXOAMTCS NOJ YNpaB/EHMEM OpraH13aLny UM UCNosb3yeTcs elo.

OpraHusauys  Jo/KHa  WAEHTUUUMPOBATb,  BepUULMPOBATb, COXPaHATb U 3aluuiatb  COGCTBEHHOCTb
noTpPeGuTENsl WM BHELUHEro TMOCTaBLUMKA, MPeAOCTAB/IEHHYH0 AN UCMOMb30BaHUS WM BK/IOYEHWS B MPO-
LYyKUMIO 1 YCYTH.

B cnyuae, korga COGCTBEHHOCTb MOTPEOMTENS WM BHELUHErO MOCTaBLUMKA YTEPsiHA, MNOBpeXZeHa Wan
npuv3HaHa HeMnpurogHoii [Ans  MCMOMb30BaHWs,, OpraHusauus [o/hkHa yBeaoMuTb 06  3TOM  NOTpe6uTens  uam
BHELUHEro MOCTaBLMKA, a TakkKe pPerucTpuMpoBaTb W COXPaHATb [AOKYMEHTMPOBAHHYIO WHGOpMaLMio O Mpo-
usoLLeaLem.

MprmeyaHne — COBCTBEHHOCTL MOTPEGUTENS WM BHELUHEro MOCTaBLUMKA MOXET BKIouaTb B cebs martepu-
asbl, KOMMOHEHTbI, MHCTPYMEHTbI U 060pYAOBaHVE, HEABUXUMOCTb, WHTENNEKTYaslbHyl0 COBCTBEHHOCTb U MEepcoHaslb-
Hble aHHbIE.

OpraHusaums  Jo/bkHa — nogfepxuBaTb  [AOKYMEHTMPOBAHHYK — MHAOpMauumioo,  ONpefensiowyd  npouecchl,
1cnosb3yeMble 47151 BbINO/IHEHWS AaHHbIX TpeGoBaHUIA.
8.5.4 CoxpaHeHue

MCO 9001:2015 Cuctembl MEHEQKMEHTA KayecTBa. TpeboBaHus

8.5.4 CoxpaHeHune
OpraHu3aumss [O/KHA COXpaHATb BbIXOAbl BO BpeMs MNPOM3BOACTBA NPOAYKUMM W NpefocTaBfeHus  yc-
Nyr B TOW Mepe, HACKONbKO 3TO ByaeT Heo6XoAMMbIM AN 06ecneyeHns cCooTBETCTBUSA TPe6oBaHMAM.

MpumedyaHne — CoXpaHEHWEe MOXeT BKIo4YaTb B Ce6si MAEHTUMKALMIO, MOrPy304HO-Pa3rpy3oUHble PaboThl,
npefoTBpalLeH1e 3arpsisHeHNs], yNakoBbiBaHWe, XpaHeHue, nepeMeLLeHne UM TPaHCNOPTUPOBKY, 1 3aLLuTy.

OpraHusaumst  OO/MKHa  NoAJepXMBaTb  [OKYMEHTUPOBaHHYD  MHGOPMAUMI0 O  COXPaHeHMM Ha  OCHOBe
PYCK-OPUEHTUPOBAHHOIO MbILL/IEHUS, B KOTOPOW OTpaKarTcs:

a) MeTodbl, WCMOMb3yemble [N COXpaHeHWs npoAykuuuM, B TOM 4uc/le YnpaB/ieHWsl OKpyXawowei cpe-
goin (cm. 7.1.4), wn cocTaBfsiolMe 3MEeMEHTbl Ha MNPOTSXEHUW BCEro nepuoga 3kcnjayaraumu, AOCTaBkuM MO
HasHa4yeHuo U/uny okasaHusa ycnyr ans obecneyeHns BbINOSHEHWUSA TPe6oBaHWiA;

b) nnowagb cKNagoB, NpefHasHAYeHHbIX A8 NPefoTBpalleHns MOBPEXAEHUS WM MopyYu  NPOAYKUMU 1
COCTaBHbIX AeTaseil B OXuaaHnm Ucnosib30BaHns Wan NocTaBkuy;

C) TUN M yYacToTa OLEHKM, COOTBETCTBYKOLIME OLEeHMBAaeMOW MNPOAyKUMKW, O BbISABAIEHUS  YXyALIEeHWA
COCTOSAHMS;

d) NAEHTUVKALMOHHBIE W MPOCMEXNBaeMble MapKMpOBKW, TpeboBaHMA K TpaHCMOPTMPOBKE, 06paboT-
Ke, ynakoBke 1 3awimTe, eciv NPUMEHNMO.

8.5.5 [eATenbHOCTb MOcsie NOCTaBKn

MCO 9001:2015 CuctemMmbl MEHEQKMEHTA KayecTBa. TpeboBaHus

8.5.5 [eATenbHOCTb Mocsie NOCTaBKn

OpraHu3aumss Jo/mkHa obecneynTb BbINOMHEHWE TpeboBaHU K  AEATeNbHOCTM, CBA3@HHOM C  NpOAyKuM-
el n ycnyramu, nocne Toro, Kak OHM 6b11 NOCTaB/EHbI.

Mpn onpegeneHnn ob6bema Tpebyemol [eATeNbHOCTM MOC/Ae MOCTaBKM OpraHv3auusi Ao/hkHa — paccMma-
TpMUBaTh:

a) 3akoHojaTefbHble U HOpMAaTUBHbIE NPaBOBble TPeboBaHMs;

b) noTeHuWanbHble HEXenaTesbHble NOCNEACTBUSA, CBA3aHHbIE C ee NPOAYKUWEN 1 yenyramu;

C) XapakTtep, Ucnosib3oBaHve 1 npegnonaraeMoe BPeMs XU3HU NPOAYKLMN U YCAYT;

d) Tpe6oBaHus noTpebutenei;

€) 06paTHyo CBA3b C NOTPebUTenAMN.
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MpumeyaHne — [eATeNIbHOCTL MOC/e MOCTaBKM MOXET BKIouaTb B Ceba AelicTBUS COrMMacHO rapaHTUiHbIM
06s3aTeNbCTBaM, KOHTPaKTHbIM 06s3aTeNibcTBaM (Takue, Kak OGCMYXWUBAHWE) W [AOMNOMHUTE/IbHLIE YCAYTW, Kak, Hamnpu-
mep, nepepaboTka UM OKOHYATE/IbHOE YHUUTOXEHE.

8.5.6 YnpaBneHne U3MeHeHUAMU

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kadecTBa. TpeboBaHusA

8.5.6 YnpaBneHne U3MeHEHUAMU

OpraHu3aunss  [O/DKHa  aHa/M3MpoBaTb  W3MEHEHUSs B MPOW3BOACTBE  MPOAYKUMWM WU NpefocTaB/IeHnn
ycnyr v ynpaBnsiTb MMU B TOW CTeneHW, Hackonbko 37O 6yaeT Heob6xogumo Ans obecneyeHWss MNOCTOAHHOTO
COOTBETCTBUA TpeboBaHNAM.

OpraHu3aumss  [O/hKHa  PerucTpupoBaTb UM COXPaHATb  [OKYMEHTMPOBAHHYKO  MHOPMAaLUMIO,  OMUCbIBatO-
Lyl pesynbTatbl aHanM3a W3MEHEHWli, CBefeHUs O [O/HKHOCTHbIX /nLax, CaHKUMOHUPOBABLUMX BHECEHWe
N3MEHEeHNs, N BCe HeobXoaumble AeCTBUA, ABNSAIOLWMECS Pe3ybTaToOM aHa/m3a.

O6nacTi npon3BoACTBa NPOAYKLMU UM NPEeAOCTaBNEHUS YCNYTr MOTYT BK/IKOYATh N3MEHEHNS

a) B OpraHuM3auvoHHOI CTPYKTYpE;

b) kBaMdULMPOBAHHOM NepcoHase;

C) OCHOBHbIX NOCTaBLUMKAX;

d) KOHCTpyKuwuK;

€) cucteme ynpasfieHus.

OpraHmzauus  [Jo/KHa YBeAOM/SATb  NOTpebuTeneil, €cnum U3MEHEHWs BAMSIIOT Ha  kadvecTBo/napameTpbl/
mMaTepvasibl MPOM3BOACTBA MPOAYKUMM  W/WAW  yCcayrn, NPOAYKUMIO wW/uau  ycnyrn, KoTopble 6yayT nocTaBnsiTbCA
notpe6utento. OpraHusauusi [O/DKHA aHa/IM3MpoBaTb W3MEHEHWsl, BO3HMKWIME B pe3ynbTaTe OUeHKA pucka u
BO3MOXHOCTE 1 KOPPEKTUPYKLWMUX  MeponpusATuiA. MpyM  HannuMn  cooTBETCTBYyOLLero TpeboBaHUs — opraHusa-
LWS AO/MKHA YBEAOMIATL MOTPEGUTENSA O BAVSHUN N3MEHEHWI Ha OCTATOYHbIE UV HOBbIE PUCKN.

8.6 BbIinyck npoayKuun v ycnyr
MCO 9001:2015 Cuctembl MeEHEQKMEHTA KadecTBa. TpeboBaHUs

8.6 BbInyckK NpoayKuuu n ycnyr

OpraHmzauus [o/dkHA BHeAPATb  3anfaHWpOBaHHbIE MeponpuATUS Ha  COOTBETCTBYKOLMX 3Tanax B Le-
Nax BepudmKaLmm BbINOHEHNSA TpeboBaHUiA K NPoAYKLUM 1 yCyram.

Bbinyck Mpogykuum un ycnyr Ansa notpebutens He [O/MKEH MPOUCXOAWTb [0 OKOHYaHWA peasmsaumn  BCex
3ansiaHMpoBaHHbIX  MeponpuaTUiA € YAOBNETBOPWUTENbHBIMK  pe3ynbTaTaMu, KpoMe Tex CflyyaeB, kKorga 3To
CaHKLMOHPOBAHO YNOTHOMOYEHHbIM OPraHoM W/WAn NNLOM 1 KOrAa 3T0 NPUMEHMO camyM NoTpebuTenem.

OpraHmsauuss  JO/DKHa  PerucTpupoBaTb UM COXpPaHATb  JOKYMEHTMPOBAHHY  MHAOpMauuio O  BbiMycke
npoaykuum n ycnyr. lokyMeHTMpoBaHHasa MHopMaLmMs AO/MKHA BKIOYaATb!

a) CBMAETENbCTBA, AEMOHCTPUPYIOLLME COOTBETCTBME KPUTEPUSIM MPUEMKN;

b) NPOCNEXUBAEMOCTb B OTHOLIEHUW  AO/DKHOCTHOTO — Avua  (/iMy),  caHKuMoHupoBasLllero(Mx)  BbIMycK

NPOAYKUMM 1 YCAyT.

OpraHusauys  Jo/XHa  NOAAepXMBaTb  [AOKYMEHTMPOBAHHY  MHOpMauuio,  ONpefensiiowyld  NpoLecchl,
NCMONb3yeMble A/1S BbINOSIHEHUS AaHHbIX TPEGOBAHWIA.

8.7 YnpaBneHne HeCOOTBETCTBYIOLWMMU pe3ybTaTamMmu NpoLeccoB
MCO 9001:2015 Cuctembl MeEHeS)KMEHTaA kadecTBa. TpeboBaHusA

8.7 YnpaB/ieHne HeCOOTBETCTBYOLLMMIN pe3y/ibTaTamu NPoLEeccoB

8.7.1 OpraHm3auma fo/mkHa obecneumBatb MAeHTUMKALMIO W ynpas/fieHWe pesynbTatamy  MpoLeccos,
KOTOpble He COOTBETCTBYWT TpeboBaHWAM, B Uensax npefoTBpaleHns ux HenpefHasHaYeHHOro  MCNosb30-
BaHVS WU NOCTaBKW.
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OpraHmsauus  [Jo/kHa NpeAnpuHUMaTb  COOTBETCTBYHOLIME — OECTBUA, UCXOA4A W3  Xapaktepa HecooT-
BETCTBUS W €r0 B/MSHWA Ha COOTBETCTBME NpOAYKUMM W ycnayr. 3TO [AO/HKHO MNPUMEHSTbCS Takke K HecooT-
BETCTBYIOLLMM MPOAYKUMM W YCAyraMm, BbISIBIEHHbIM TMOCMEe MOCTaBkM MPOAYKUMM, B XOo4e WM nocne npejo-
CTaBNIEHUS yCAyT.

OpraHmsauus [Jo/kHa OCYLEeCTBMSATb B OTHOLIEHMM HECOOTBETCTBYKOLMX pe3y/bTatoB MNpPOLEeCCOB  OAHO
WM HECKOMBbKO M3 Cneayowmx AeliCTBuiA:

a) Koppekumio;

b) oTAeneHne, OrpaHMyYeHne pacnpocTpaHeHws, BO3BpPAT WM MNPUOCTAHOBKY MOCTaBKM MPOAYKLUMU 1
npefocTaB/ieHNst yCnyr;

C) WuHdopMMpoBaHUe NoTpebuTens;

d) nonyyeHme paspeLleHns Ha NPUeMKy C OTKIIOHEHNEM.

Mocne BbINO/IHEHMS KOPPEKUMM HECOOTBETCTBYIOLLMX pe3ynbTaToB MPOLLECCOB UX COOTBETCTBME  Tpebo-
BaHUAM [O/IHKHO ObITb BEPUULMPOBAHO.

OpraHvzaupsi  [o/KHa  MOAAEPXMBATL  AOKYMEHTMPOBAHHYI — MHGOpMauuio,  ONMpefensiolyld  NpoLecchl,
UCNONb3yeMble AJ151 BbINO/IHEHUSA AaHHbIX TPE6OBAHWIA.

MCO 9001:2015 CuctemMmbl MEHEQKMEHTA KayecTBa. TpeboBaHus

8.7.2 OpraHu3auus  Ao/XHa PerucTpupoBatb W COXPaHSTb  [AOKYMEHTUPOBaHHY WH(OPMALWio, KOTO-
pas:

a) OnUCbIBAET HECOOTBETCTBUE;

b) onucbiBaeT NpeanpuHATbIE AeCTBUS;

C) OnucbIBaeT NosyyeHHble paspeLleHnsl Ha OTKIOHEHME;

d)  ykasbiBaeT MO/IHOMOUYHbLIA OpraH WwunM MLo, NPUHMMAaBLUME pelleHne O [AelCTBUM B OTHOLUEHWUM
HECOOTBETCTBYS.

9 OugeHKa pe3y/ibTaToB AesTesIbHOCTU

9.1 MOHUTOPUHT, U3MEPEHNE, aHA/IN3 N OLEHKa

9.1.1 O6wue NofoxeHNs
MCO 9001:2015 Cuctembl MEHEQKMEHTA KayecTBa. TpeboBaHus

9.1.1 O6wwne NoNoXeHUs

OpraHu3aums fo/kHa onpeaenunTb:

a) 4TO JO/MKHO MoA/iexarb MOHUTOPUHTY U U3MEPEHUSIM,;

b)  MeToAbl MOHWTOPUHra, W3MEPEHUs, aHa/m3a W OLUEHKW, Heobxogumble p[ns obecnevyeHuss [0CTOBep-
HbIX pe3ynbTaToB;

C) kKorga [O/hKHbI NPOBOAUTLCSA MOHUTOPWHT U U3MEPEHNS;

d) «Korga pesynbTaTbl MOHUTOPUHIA U U3MEPEHUI AO/MKHbI ObITb NPOAHa/IM3MPOBAHbI 1 OLLEHEHbI.

OpraHu3aumss [O/kHa oOueHuMBaTb  pesynbTaTbl  AeATENbHOCTM U pe3yNbTaTMBHOCTb  CUCTEMblI  MeHen-
XMeHTa KayecTsa.

OpraHuzaums  [JO/DKHa  perucTpypoBaTb U COXPaHATb  COOTBETCTBYHOLLYID — [AOKYMEHTMPOBAHHYH  MHAOP-
MaLMI0 KaK CBUAETENBCTBO NOJYYEHHbIX Pe3y/1bTaToB.

MpumevaHne — B NCO 14224 npefctaBnieHa KOMM/JIEKCHAs OCHOBa AN1s cbopa [faHHbIX MO HaAeXHOCTW U Tex-
HMYECKOMY OBCMyXMBaHUIO B CTaHJapTHOM dopmate s 060pyAoBaHMA Ha BCEX 06bEKTax M Npou3BOACTBaxX B HedTs-
HOI, ra3oBO M HedTEXVMWYECKON NPOMbLILLAEHHOCTM B TeYEeHWe 3KCNIyaTauMOHHOrO XM3HEHHOro Lukia o6opyaoBaHus,
KOTOpbIe MOTyT 6bITb MCMO/Mb30BaHbI A1 OLEHKN 3¢hheKTUBHOCTI.
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9.1.2 YOOBNETBOPEHHOCTb NoTpe6uTesnei

MCO 9001:2015 Cuctembl MeHeQKMEHTa KadecTBa. TpeboBaHuUs

9.1.2 YAOBNEeTBOPEHHOCTb NoTpebuteneii

OpraHuzauys [[o/KHA NPOBOAUTL  MOHWUTOPUHT  [AHHbIX, KaCalOWWXCH BOCMPUSITUS NOTPeGuUTensMu cre-
NeHN YAOB/ETBOPEHUS WX NOTPeGHOCTeil M  oxuaaHuii. OpraHusaums [o/kHa OnpeaenuTb  MeTofbl  nosyuye-
HUS, MOHUTOPUHIA N aHa/IM3a 3Toi UHopMaLUK.

MpumeyaHne — T[puMepbl MOHWTOPWHIA BOCMPUSTAS MOTPE6GUTENsIMM MOTYT BKIKOYaTb OMNpoc noTpe6uTenei,
0T3bIBbl OT MOTPeGMTENeld O MOCTaBMEHHbIX MPOAYKUMM W ycnyrax, BCTPeYM C NOTPeGuTensMu, aHanu3 [0NW PbiHKa,
6narofapHOCT¥, NPETEH3UM NO rapaHTUiiHbIM 0653aTeNbCTBaM 1 OTYETbI U/IEPOB.

OpraHu3aumss  Jo/bkHa — nogdepxvBaTb  AOKYMEHTMPOBAHHYH  MHhopmauuio,  Onpefensioowylo  npouecc,
Mcnonb3yeMmblil ANt U3MEpPeHNs YA0BNIeTBOPEHHOCTN NOTpebuTeneii.
9.1.3 AHanu3 u oueHka

MCO 9001:2015 Cuctembl MeHeQKMEHTa KadecTBa. TpeboBaHUs

9.1.3 AHanus u oueHka

OpraHu3aumss [o/bKHa aHanm3upoBaTb W OLeHuMBaTb COOTBETCTBYHLWIME [aHHble U MHopMauuto, nosy-
YeHHYI0 B XO[ile MOHUTOPVHIa N U3MEPEHUS.

PesynbTatbl aHann3a A0/MKHbI ObITb UCNONBb30BaHbI A/18 OLEHKK:

a) COOTBETCTBMUS NPOAYKLUW U YCAYT;

b) cTeneHn yg0BNeTBOPEHHOCTU NOTPeBUTENEN;

C) pe3ynbTaToB AeATEeNbHOCTU U Pe3yNbTaTUBHOCTU CUCTEMbI MEHEeKMEHTA KauecTBa;

d) ycnewHocTV NnaHMpPoBaHuS;

€) pe3ynbTaTMBHOCTU AelCTBUI, NPeANPUHATbIX B OTHOLLEHUN PUCKOB N BO3MOXHOCTEW;

f) pesynbTaToB AEATENbHOCTU BHELLIHUX NOCTABLUMKOB;

[) NOTPeBHOCTM B YNYULLIEHNUAX CUCTEMbI MEHELKMEHTA KayecTBa.

MpumeyaHne — MeToabl aHaIM3a AaHHbIX MOTYT BKOYaTh B cebs cTratucTuyeckme MeToAbl.

OpraHusaupst  [o/bKHA  MoAAepxuBaTh  [OKYMEHTMPOBAHHYI  WHopMauuio,  onpefensiollylo  npoLecc
naeHTUdMKaLumMM, cbopa M aHasm3a AaHHbIX A7 NOATBEPXAEHUS NPUIOAHOCTU W PEe3yNbTAaTUBHOCTM  CUCTEMbI
MeHe[KMeHTa KauecTBa. AHa/IM3 [0/DKEH BKIOYaTb [JaHHble, MOSlyyeHHble B pe3ynbTaTe KOHTPONS U n3Mepe-
HUIA, BHYTPEHHUX ayIMTOB, PACCMOTPEHMS CO CTOPOHbI PYKOBOZACTBA U U3 PYTMX UCTOUHVKOB.

9.2 BHYTpeHHWI ayant

MNCO 9001:2015 Cncrtembl MeHe)KMeHTa KavecTsa. TpeboBaHuA

9.2 BHYTPEHHWI ayauT

9.2.1 OpraHuszaumss  [O/DKHA  NPOBOAWUTbL  BHYTPEHHME  ayauTbl  4Yepe3  3anjiaHvpoBaHHble  VMHTepBasibl
BpeMeHu AN NosyYyeHusa nHPopMaLmm, YTo cucTeMa MeHepKMeHTa KayecTaa:

a) COOTBETCTBYET:

1) co6CTBEHHbIM TPeboBaHNAM OpraHn3aLmmn K ee cucteMe MeHeKMeHTa kavyecTBa,;
2) TpeboBaHUSAM HaCTOSALLEro CTaH4apTa;

b) pe3ynbTaTvBHO BHeApeHa U (PYHKLMOHUPYET.

9.2.2 OpraHusauus gosmkHa:

a) nnaHuMposatb, paspabartbiBaTb, pean3oBbiBaTb W NogdepxuBaTb B akTya/lbHOM  COCTOSIHWUMW
nporpammy(bl) ayauToB, BK/IOYAA NEPUOAMYHOCTb W MeToAbl NpPOBeAEeHUs ayAuToB, a Takke OTBeTCTBEH-
HOCTb, MNJaHWpyemble AN NPOBEpPKM TpeboBaHMss W NpefocTaBfieHWs  OoT4yeTHOCTW. [lporpamma(bl) ayauTos
pomkHa(bl) paspabaTbiBaTbCA € YY4ETOM  BaXKHOCTM  NPOBEPSIEMbIX  MPOLECCOB,  W3MEHEHWI,  OKa3bIBAKLLMX
B/IMSIHNE Ha opraHn3aumio, 1 pesynbTaTos npeablayLwmx ayanTos;

b) onpeaensitb KpUTEpPUM ayamTa n 061acTb NPOBEPKU A8 KaXKAOIo ayanTa;
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c) oTbMpaTb ayanTOpPOB W MPOBOAUTL ayAuTbl TakK, 4TOObl obecneumBasiacb OOBLEKTMBHOCTL W bHecnpu-
CTpacTHOCTb NpoLiecca ayanTa;

d) o6ecneunBath nepeaayy MHopMaLmMy o pesy/bTaTax ayAuToB COOTBETCTBYIOLLMM PYKOBOAUTENAM;

e) OCYLLECTB/ATL  COOTBETCTBYIOLLYIO KOPPEKUMIO W KOppekTupylolwme AeiicTBus  6e3  Heo6GOCHOBAHHOI
3a4EPXKKM;

f) PEerncTpMpoBaTh W COXpaHsiTb [OKYMEHTMPOBAHHYI WHOPMALMIO KaK CBWAETENbCTBO  peannsaiimm

nporpaMmbl ayAnTOB U NOMyYeHHbIX Pe3ybTaToB ayAnToB.

MpumeyaHne — Cm. MCO 19011 ans pykoBoAacTsa.

9.2.3 MnaHnpyemas nepuoAMYHOCTb BHYTPEHHWX ayAuTOB [O/DKHA TakKke YuuTbiBaTb PUCKM W BO3MOX-
HOCTU, CBSI3aHHblEe C NpoLeccoM (CM. 8.1), 1 OLEeHKM pe3ynbTaToB AeAaTenbHocTu (cm. 9.1).

MpumeyaHne — BHyTpeHHME ayauTbl MOTYT MPOBOAUTLCS EXEMECAUYHO, eXeKBapTasibHO, eXEerogHo WM B Co-
OTBETCTBUYM C rpacprikoM, KOTOPbIi 3aBUCUT OT 061acTeli UM NPOLLeCcCOoB, B TeUEHUE roaa.

9.3 AHan13 CO CTOPOHbI PyKOBOACTBAa

9.3.1 O6Lwme NoNoxXeHnsA

MCO 9001:2015 Cuctembl MEHEQKMEHTA KayecTBa. TpeboBaHus

9.3.1 O6wwme NonoxeHns

Bbicllee pYyKOBOACTBO [AO/DKHO — aHa/M3MpoBaTb 4Yepe3  3an/laHMpoBaHHble WHTEpBasibl  BPEMEHW  CcucTe-
My MEHEe[XMeHTa KauyecTBa B Lensx obecneyeHWss ee MNOCTOSHHOW NpurogHoCTW, afeKBaTHOCTM, pe3ysibTa-
TMBHOCTU 1 COr/TACOBAHHOCTU CO CTPaTErMyeckum Hanpas/ieHMeM opraHm3aluu.

9.3.2 BxofHble AaHHble aHasIM3a Co CTOPOHbI PYKOBOACTBA

MCO 9001:2015 Cuctembl MEHEQKMEHTA KayecTBa. TpeboBaHus

9.3.2 BXxopfHble faHHble aHa/IM3a CoO CTOPOHbI PyKOBOACTBA
AHasIM3 Co CTOPOHbI PYKOBOACTBA AO/MKEH MIAHMPOBATLCA U BKNOUYATL B Ce651 paCCMOTPEHME:
a) cTaTyca AeicTBuii No pesynbTaTam npeaplayLiyx aHaIM30B CO CTOPOHbI PYKOBOACTBA,;
b) M3MeHeHuli BO BHELUHUX 1 BHYTPEHHMX (pakTopax, KacarLwmxcs CUCTEMbl MEHEKMEHTA KauecTBa;
C) nHhopmauuMn 0 pesynbTatax [AeAaTeNlbHOCTM W pes3y/bTaTMBHOCTM CUCTEMbl  MEHeMKMeHTa KavecTBsa,
BK/tOYasA TeHAEHLMN, OTHOCSALLMECS:
1) K YOOBMIETBOPEHHOCTM noTpebuteneidi M 0T3biIBaM OT COOTBETCTBYHLUMX 3aMHTEPECOBaHHbIX CTO-

POH;
2) CTENeHn JOCTUKEHNA Leneli B 061acTn KayecTsa,;
3) nokasaresiim NpoLeccoB N COOTBETCTBUIO NPOAYKLUN U YCAYT;
4) HEecCoOTBETCTBUSIM 1 KOPPEKTUPYHOLLMM AeACTBUSM;
5) pe3ynbTataMm MOHUTOPWHIA ¥ U3MEPEHNIA;
6) pesynbTaram ayauTos;
7) pe3ynbTaTtam AesTeIbHOCTU BHELLHWNX NOCTaBLLMKOB;

d) [JocTaTo4yHOCTM pecypcos;
€) pe3ynbTaTMBHOCTW AENCTBUA, MPeANPUHATLIX B OTHOLLEHUI PUCKOB M BO3MOXHOCTEN (CM. 6.1);
f)  BO3MOXHOCTU ANt yNyULIEHNUS.
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9.3.3 BbIXogHble AaHHbIe aHaIM3a Co CTOPOHbI PYKOBOACTBA

NCO 9001:2015 Cuctembl MeHeMXMeHTa KayecTBa. TpeboBaHUA

9.3.3 BbIXogHble faHHble aHa/IM3a CO CTOPOHbI PYKOBOACTBA

BbiIXoAHble [AaHHble aHann3a CO CTOPOHbl PYKOBOACTBA [O/MDKHbI BKIOYaTb B ceba pewleHus un  aei-
CTBUWSA, OTHOCSALLMECS:

a) K BO3MOXHOCTAIM A5 YNyULLEHNS;

b) N06bIM HEOGXOAMMBIM U3MEHEHNAM CUCTEMbI MEHEAXXMEHTA Ka4ecTBa,;

C) noTpebHOCTU B pecypcax.

OpraHu3aumss  [O/KHa  PerncTpypoBatb W COXpPaHATb  [AOKYMEHTUPOBAHHYIO  WHAOPMAUMIO  Kak  CcBUAe-
Te/IbCTBO Pe3y/ibTaToB aHa/I30B CO CTOPOHbLI PYKOBOACTBA.

10 YnyuweHwve

10.1 O6wme NoMoXeHns

NCO 9001:2015 Cuctembl MeHeMKMeHTa kadecTBa. TpeboBaHUA

10.1  O6wwme NoMoXeHns

OpraHunsauns [o/kHa OnpeaenstTs W BblbMpaTb BO3MOXHOCTVM AN YAYYWEHWs W OCYLWEeCTBAATb  He-
ob6xoavMble felicTBUA AN BbINOHEHWSA TpeboBaHuii noTpebuTeneii u NoBbILIEHNS UX YA0BIETBOPEHHOCTU.

3TO JOMKHO BK/IKOYATb!

a)  ynydweHue nNpPOAYKUMU W YCNyr B UeNsX BbINONHEHWs TpeboBaHuil, a Takke ydyeta 6yaywmx noTped-
HOCTel 1 OXnaaHuii;

b) KOpPEKLWIo, NPeAoTBPALLEHNE UMM CHUXKEHNE BIMSHWS HEXeNaTe bHbIX BO3AeNCTBIiA;
c) ynyudlleHne pesy/ibTaToB AesTeIbHOCTN 1 pe3y/ibTaTUBHOCTU CUCTEMbI MEHE)KMEHTA KauecTBa.
MpumedyaHne — TpUMepbl YydWEHWs MOTYT BK/lOYaTb KOPPEKLMI0, KOppekTupyloliee AeicTBue, MOCTOSIH-

HOe yJyudlleHune, NPOPbIBHOE N3MEHEHWe, MHHOBALMIO Y peopraHu3aumio.
10.2 HecoOTBETCTBUSA U KOPPEKTMPYHOLLME AECTBUS

MCO 9001:2015 Cuctembl MEHEQKMEHTA KadecTBa. TpeboBaHus

10.2 HecooTBeTCTBMS U KOPPEKTMPYOLLME AeACTBUSA

10.2.1 Mpu nosIBNEHUM HECOOTBETCTBUI, B TOM 4WC/Ie CBSI3@HHbIX C MPETEH3VsIMK, OpraHu3auus LOJK-
Ha:
a) pearvMpoBaTb Ha aHHOe HECOOTBETCTBUE W, HACKOJIbKO NMPUMEHUMO:
1) npeaAnpyHMMATL AECTBUSA NO YNPAB/IEHNIO U KOPPEKLMW BbISIBIEHHOTO HECOOTBETCTBUS;
2) npeanpuHUMaTh LECTBUA B OTHOLUEHWU NOCNEeACTBUI JaHHOTO HECOOTBETCTBUS;
b) oueHuBaTb HeO6XOAMMOCTb [EWACTBUI MO YCTPAHEHWK NPUYMH [JAHHOTO HECOOTBETCTBUSI C TeM, 4To-
6bl M36exaTb ero NOBTOPHOIO NOSIBMEHUS UM MOSIBAIEHUS B APYTOM MECTe NoCpeACTBOM:
1) aHasM3a HeCOOTBETCTBUS;
2) onpeaeneHust NPUYMH, BbI3BaBLUMX MOSIB/IEHNE HECOOTBETCTBUS;
3) OnpefieNIeHNst  Ha/IMuus  aHa/IOTMYHOTO  HECOOTBETCTBUSI  W/IM BO3MOXHOCTVM €70 BO3HWKHOBEHUS
roe-nvbo ewe;
C) BbINOSIHATL BCE HEOBXOAMMbIE AECTBUS;
d) npoaHanM3MpoBaTb Pe3y/bTATUBHOCTb KaXKA0r0 NPEANPUHSITOrO KOPPEKTUPYHOLLEro AeliCTBUS;
e) aKkTyanuaupoBaTb Mpu HEO6XOAMMOCTM PUCKM U BO3MOXHOCTW, OMpPeAesieHHble B XOAe MiaHupoBa-
HUS;
f) BHOCWUTb NPU HEOGXOAMMOCTN U3MEHEHUSI B CUCTEMY MEHE)KMEHTA KayecTBa.
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KoppekTupytoLlme AeicTBna A0/MKHbI COOTBETCTBOBATb NOCNEACTBUAM BbISIB/IEHHBIX HECOOTBETCTBUA.

10.2.2 OpraHusaums 0O/HKHa perncTpupoBaTh U COXPaHATb AOKYMEHTUPOBAHHYIO MHPOpMaLMo Kak
CBUAETe NbCTBO:

a) XapakTepa BbISIBIEHHbIX HECOOTBETCTBUIA 1 NOCNeAYOWNX NPEANPUHATBIX AeACTBUN;

b) pe3ynbTaToB BCEX KOPPEKTUPYHOLLMX AEACTBUIA.

OpraHunsauus Jo/mkHa NoAAepXuBaTh JOKYMEHTMPOBAaHHYIO MHDOpMaLMio, onpeaensioLLyio npouecc,
KOTOpbI ob6ecneymBaeT BbINOSIHEHME TpeboBaHuii 10.2.1.

10.3 TlocTosiHHOE ynyulleHne

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kadecTBa. TpeboBaHuA

10.3 TlocTosiHHOE ynydlleHune

OpraHuzauusi  JO/KHA MOCTOSHHO — y/yywartb NPUrogHOCTb, afeKBaTHOCTb W pe3ysibTaTMBHOCTb — CUCTe-
Mbl MEHE)KMEHTA KauecTBa.

OpraHusauys [o/KHa paccMaTpvBaTh pesy/bTaTbl aHasM3a W OUEHKW, BbIXOAHblE [AaHHble aHain3a Cco
CTOPOHbl PYKOBOACTBA, YTOGbI OMPeAesnTb, WMEKTCA Jfin  NOTPEeBHOCTM WU  BO3MOXHOCTM, Tpebylouwme pac-
CMOTPEHWSI B KAYECTBE MEP MO NOCTOSIHHOMY Y/TyULLIEHWIO.

BHefpeHne  ynydweHuii  OO/MKHO  OCYWECTBAATbCA C  YYeTOM MpPOLECCOB  YMpaB/EHUS U3MEHEHWSMW B
COOTBETCTBUN C 6.3.

OpraHu3auma  JOo/mdkHa — NoAfepxuBaTb  AOKYMEHTMPOBAHHYK  MHOpMauuio,  OnNpeaensiowyo  npouecc,
KOTOpbIi ~ obecneumBaeT  BbIMOMIHEHWME  AaHHbIX  TpPeboBaHWA, U  XpaHWUTb  [AOKYMEHTUPOBAHHYK  WHGIOPMAaL M0
ONs NOATBEPXAEHNS ero 3(hHEKTUBHOCTMU.
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MpunnoxeHne A
(cnpaBo4HoE)

PasbsCHeHVE HOBOI CTPYKTYPbI, TEPMUHOMOTN W MOHSTUIA

A.1 CTpyKTypa n TepMUHOJIOTNA

MCO 9001:2015 Cuctembl MeEHeS)KMEHTaA kadecTBa. TpeboBaHusA

A.1 CTpyKTypa n TepMUHOJIOTNA

CTpyktypa pasgenos (T e. mocsiefoBaTe/lbHOCTb pasfesfioB) W 4YacTb TEPMUHOMOINM HacTOsLIero craHgaprta Mo
cpaBHeHMIO C npegpigyuiein Bepcuein (MCO 9001:2008) 6blM M3MEHEHbI B LENSX YAyYlIEeHUs CTPYKTYPHOI COBMeCTY-
MOCTW C ApYrMMKM CTaHdapTaMu Ha CUCTEMbl MEHEKMEHTA.

B HacTosleM cTaHAapTe He COAepXWTCA TpebGoBaHMe O NMPUMEHEHUU ero CTPYKTYPbl U TEPMUHOMOTUN K [OKYMEH-
TUPOBaHHOW MHhopMaLMK CUCTEMbI MEHeKMEHTa KayecTBa opraHu3aLuu.

JaHHas CTpykTypa pas3fenos npegHasHadyeHa B 6Gofblieli Mepe AN 06ecrneyeHust COracoBaHHOMO W3M0XKEHWS
TpeboBaHuii, YeM A7 TOro, YTobbl 6bITb MOAENbI0 ANS OOKYMEHTMPOBAHUA NOMWUTUK, Leneli N NpoLeccoB OopraHu3auuu.
CTpyKTypa 1 cofepxaHve AO0KYMEHTWPOBaHHO! WHhopMauun, OTHOCSLLECA K CUCTeEMe MeHemKMeHTa kadyecTBa, 4acto
MOryT 6bITb 60/1€e NOAXOAAWMMK ANS NONb30BaTeNeid, ecnm AOKYMeHTUpOoBaHHas MHopMaLumus OTHOCWUTCS Kak K npo-
Leccam, (OyHKLMOHVPYIOLLMM B OpraHn3auuy, Tak v K tHdopMaumu, MpUMEHSeMOn Ans Apyrux uenei.

Utob6bl ycTaHasnuMeaTb TpeboBaHWA K CUCTEME MEHEKMEeHTa KayecTBa, BOBCE He 06fA3aTeslbHO TePMWHbI, WC-
nofib3yemble OpraHusauuen, 3amMeHaTb TepMUHaMW, WCMOfb3yEMbIMW B HacToswweM cTaHgapTe. OpraHusauuyM MoryT
1cnonb3oBaTb TEPMUHBI, KOTOPble OHW COYTYT 6ofiee NoaxofsAWwMMKM AN1s CBOel AesTenbHOCTW (HampuMmep, OHW MOryT
MCMOMb30BaTb TEPMUHbI «3aNUCU», «OKYMEHTaUMsA», «MNPOTOKO/bI», a He «[AOKYMEeHTMpOBaHHasA WHdopMaumsa», wunu
MCNo/b30BaTh «MOCTaBLUMK», «NapTHepP», «npofaBeLy», a He «BHELUHWI NocTaBlyk»). B Tabnuue A.1l nokasaHbl OCHOB-
Hble pas/nunsa B TEPMUHOMOMUM MeXAy HacTosiLen Bepcumeli ctaHgapta MCO 9001 n ero npeaplayLieit Bepcueil.

Tabnuya A.1 — OCHOBHble pa3nuums B TepMmHonorun mexay NCO 9001:2008 n MCO 9001:2015

MCO 9001:2008

MCO 9001:2015

Mpoaykuns

Mpoaykuns n ycnyru

NcknoyeHns

He nprvmeHsetca
(Cm. npunoxeHne A.5 ansi NOSICHEHWIA, KacaroLwyxcsa npu-
MEHMMOCTH)

MpeAacTaBuTeslb PYKOBOACTBA

He npumeHseTcs
(AHanornyHble 0TBETCTBEHHOCTb U MOSIHOMOYNUS, HO HET
TpeboBaHWsA 0 e4MHOM NpeacTaBuTesie PyKOBOACTBA)

[lokymeHTaLms, pyKOBOLCTBO MO KaYecTBY, [LOKYMEHTUPO-
BaHHbIE NpoLeaypsl, 3anucu

[ oKyMeHTMpOBaHHast NHhopMaLms

MponssoacTBeHHas cpeja

Cpegfia N5l (oyHKLUMOHMPOBaHUS MPOLLECCOB

O60pyaoBaH1e /151 MOHUTOPUHIA U M3MepeHuii

Pecypcbl A5 MOHUTOPUHTA U U3MEPEHNA

3akynneHHas npoayKuus

BHellHe nocTas/isieMble NPOAYKLS U YCIyTu

MocTaBLwuk

BHeLwHWIi nocTaBLmK
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A.2 MNpoaykuma n ycnyrm

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kayecTBa. TpeboBaHuA

A.2 TMpoaykumsa n ycnyrm

B NCO 9001:2008 ncnonb3oBasica TEPMUH «NPOAYKUMS» A5 OXBaTa BCEX KaTeropuin BbIXOAOB. B gaHHOl Bepcun
HacTosLLEero cTaHAapTa MCNosib3yeTcsl C/I0BOCOYETaHME «NPoAyKumsa u ycnyru». CroBocoveTaHne «npoayKums u ycny-
rM» OXBaTblBAeT BCE KaTeropuv BbIXOAOB (TEXHUYECKME CpeAcTBa, YC/yru, nporpaMmMHble cpefctsa W nepepabaTbiBae-
Mble Martepuasibl).

CneunanbHoe BK/OYEHVE «yCnyr» npegHasHavyeHo A8 TOro, YToObl BbIAENUTb pPasMunsa Mexay npoaykuumein w
ycnyramu npyv NpUMEHEHUN HEKOTOPbIX TpeboBaHWii. XapakTepHoil 0CO6EHHOCTBIO YCAYr SABASETCA TO, YTO, N0 MEHbLUEN
Mepe, YacTb BbIXOAa NosyyaeTcs Npv HenocpeAcTBEHHOM B3auMOZEWCTBMU C noTpebuTenem. ITO 03Ha4YaeT, Hanpumep,
YTO COOTBETCTBUE TPE6OBAHUAM He BCerga MOXeT ObITb NOATBEPXAEHO A0 3aBepLUeHNs NPefoCTaBeHNs YCayru.

B 6GONbLUMHCTBE C/y4YaeB «NPOAYKUMA» U «yCNyrn» WUCMOSMb3YITCA COBMECTHO. BOMbLUMHCTBO BbIXOAOB, KOTOpble
opraHv3auus noctaBnsieT NoTpebuTensaMm uaM KoTopble UM MOCTABAAKT BHELUHME MOCTaBLUMKW, BK/OYAIOT Kak MPOAyK-
Um0, Tak 1 ycnyru. Hanpumep, matepuanbHas unmM HematepuanbHas NpoayKUMS MOXET UMETb HEKOTOPYH CBS3aHHYH C
Hel ycnyry, unu ycnyra MoXxeT UMeTb HEKOTOPYHO CBSA3aHHYI0 C Hell MaTepuasibHy0 UM HematepranbHyo NpoayKumio.

A.3 MoHnMaHWe NOTPEBHOCTEN N OXUAAHUNIA 3aMHTEPECOBaHHbIX CTOPOH
MCO 9001:2015 CuctemMmbl MEHEQKMEHTA KayecTBa. TpeboBaHUs

A.3 MoHUMaHVe NoTPpe6GHOCTEN 1 OXNAAHNIA 3aMHTEPECOBaHHbIX CTOPOH

Moapasgen 4.2 cofepxuT TpeGoBaHUA K OpraHusauuy onpeaensTb 3auHTepecoBaHHble CTOPOHbI, KOTopble WMe-
0T OTHOLIEHWE K CUCTEME MeHeMKMeHTa KauyecTBa, W TpeGoBaHMA 3TUX 3aMHTepPEecOoBaHHLIX CTOPOH. OAHako noapas-
fen 4.2 He nopapasymeBaeT paclumMpeHvue TpeGoBaHUil CUCTEMbl MeHe[KMEeHTa KauecTBa 3a pamku 06/1acT npuMeHe-
HUA HacTosAlero ctaHaapTa. Kak ycTaHoBneHo B «O61acTyi NpYMeHEHUs», HaCTOAWMI CTaHAapT NpuMeHsieTca Toraa,
Korfa opraHusaumy Heo6XoAMMO NPOAEMOHCTPUPOBATL CBOKH CMNOCOGHOCTL HA MOCTOSIHHOM OCHOBE o6ecneuvBaTb Mo-
CTaBKy MPOAYKUMM W YCMyr, oTBevalolWwyx TPe6oBaHWSAM NOTPe6UTENEn U NPUMEHNMbIM 3aKOHOAATE IbHLIM 1 HOpPMaTMB-
HbIM NPaBOBbLIM TPE6OBaHUSAM, U HALEIEHHOCTb Ha NOBbILLIEHWE YA0BNETBOPEHHOCTY NoTpebuTeneii.

B HacTosleM cTaHgapTe HeT TpeGoBaHWs O TOM, UTOGbI OpraHu3auus paccmatpuBasia 3aMHTepecoBaHHble CTO-
POHbI, KOTOpble He 6blIU onpefeneHbl AaHHOW opraHMsauuei Kak MMelolMe OTHOLIEeHWE K ee CUCTeMe MeHeXMeHTa
kauecTBa. OpraHu3auus cama peluaeTt, OTHOCUTCA /M Kakoe-/I6o KOHKpeTHoe TpeGoBaHWe COOTBETCTBYHOLLEA CTOPOHbI
K ee cucteMe MeHeKMEHTa KauecTBa.

A.4 PNCK-OpNEHTVPOBAHHOE MblLUSIEHVE

MCO 9001:2015 CuctemMbl MEHEQKMEHTA KadecTBa. TpeboBaHus

A.4 PUCK-OpNEeHTUPOBaHHOE MbILLSIEHNE

KoHuenuua puCK-OpUEeHTMPOBAHHOTO  MbILLIEHWS MpOCAexXuBasiacb W B NpeAblaylieil Bepcun HacTosILLEero
CTaHgapTa, Hampumep uepe3 TpebGOBaHWSA K NAaHMPOBaHWUIO, aHanudy W ynydweHuo. Hactoawwmii  ctaHgapt
ycTaHaBnvBaeT 415 opraHmsauuy TpeboBaHue noHMMaTb ee cpedy (cm. 4.1) u onpefensaTb PUCKM Kak OCHOBY AN
nnaHuposanuss (cMm. 6.1). 31O oOTpaxaeT MPUMEHEHNE PUCK-OPUEHTMPOBAHHOIO MbIW/IEHUA A1 M1aHUPOBaHUA U
BHEJpPEeHMsA MNPOLLEeCCOB CUCTEMbI MeHekKMeHTa kadvectsa (CM. 4.4) n 6yAeT nomoratb B onpefeneHuy obbema [OKy-
MEHTMPOBAHHOW MHOPMaLUK.

OpHa U3 K4YeBbIX Leneil cucteMbl MeHeMKMEHTa KayecTBa COCTOMT B TOM, 4TOGbl OHa [JeiicTBoBasia Kak
WHCTPYMEHT npegynpexgeHus. [103ToMy HacToAwuMin CcTaHA4apT He uMeeT OTAEeNbHOro pasfjena Waum nyHkta no
npegynpexgawowym geincteusam. [MoHATME npegynpexaalowero AencTBUS BbIPXEHO Yepe3 KCMoMb30BaHue PUCK-
OPVEHTUPOBAHHOTO MbILWIEHUS Npy hopMynpoBke TpeboBaHWi K CUCTEME MEHEKMEHTA KayecTBa.

Puck-OpveHTMpOBaHHOE MbIWIeHNe, MpYMEeHsieMoe B HacTosilem CTaHgapTe, Cnoco6CTBOBa/IO  HEKOTOPOMY
coKkpalleHnio Tpe6oBaHWil NpeAnuCbIBAIOLLEro XxapakTepa W WX 3aMeHe TpeboBaHUSAMM OMMCHLIBAKOLIErO XapakTepa.
Hactoawwuii ctaHgapT 6onee yHuepcasneH, yem MICO 9001:2008, B oTHoweHWN TpeboBaHWii K npolieccam, JOKYMEeHTU-
poBaHHO MHChopMaLMK 1 pacnpefeneHnto OTBETCTBEHHOCTY B OpraHu3auum.

HecmoTpsi Ha TO, 4To 6.1 ykasbiBaeT, 4TO OpraHuW3auus AO/DKHA NiaHWpoBaTb AEeWCTBUS B OTHOLLEHWW PUCKOB,
cTaHgapT He TpebyeT hopmMasiM30BaHHbIX METOA0B MEHeKMEHTa PUCKOB WM  [OKYMEHTUMPOBAHHOrO mnpouecca
MeHeMKMeHTa puckoB. OpraHusauunM MOryT pellaTb, CnegyeT v paspabatbiBaTtb 605ee O6LWMPHYIO MEeTo0s0ruIo
MeHe[pKMeHTa pucka, Yyem TpebyeTcss HaCTOAWMM CTaH4APTOM, Harnpumep, 3a CYeT NPUMEHEHUSA APYrMX PYKOBOAALLMX
yKasaHuii v cTaHaapToB.
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He Bce npoueccbl cuCTEMbl MEHeXMEHTa KauyecTBa 06/1afalT OAWMHAKOBLIM YPOBHEM pUCKA B OTHOLIEHWU
CMOCOGHOCTM OpraHu3auMnm AocTUraTb CBOWMX LEeid, W BAUSHAE HEONPeAesieHHOCTU He SIBMISIeTCA  OAMHAKOBbLIM
Ons opraHu3auuii. B cooTBeTCTBUM C TpeGoBaHUAMM 6.1 opraHu3auus OTBETCTBEHHA 3@ MPUMEHEHWE PUCK-
OPWEHTVPOBAHHOMO MbILLIEHNSI U 32 LEACTBUS B OTHOLIEHWU pUCKA, B TOM YMC/E LENecoo6pasHoCTU perucTpauun u
COXpaHeHUs1 [OKYMEHTUPOBAHHO MHGOPMaLMK Kak CBUAETENLCTBA ONPeeNIeHUs PUCKOB OpraHu3aumeii.

A.5 NpMeHMOCTb
MCO 9001:2015 CuctemMbl MeHe)KMEHTa kadecTBa. TpeboBaHusA

A.5 NpnmMeHnMocCTb

Mpy onpefeneHW MNPUMEHUMOCT TpeboBaHWil CTaHAapTa K CcUCTeMe MeHeMKMEHTA KauyecTBa OpraHusauum
HaCTOALWIA CTaHAAPT He AenaeT CCbIIKM Ha «UCKoYeHUsi». TeM He MeHee opraHu3auus MOXEeT MNPOBOAWTb aHaus
MPUMEHNMOCTV TPeBOBaHW C yYeTOM pasmepa WM C/IOKHOCTY OpraHW3auyun, UCMOb3YEMOi el MOAEN MEeHEeIKMEHTa,
061acTv AeATENbHOCTY OpraHM3aLny 1 XxapakTepa ee yunTbiBaeMblX PUCKOB 11 BO3MOXHOCTEIA.

TpeboBaHNs K NPUMEHMMOCTM paccMaTpuBaloTcs B nogpasgene 4.3, onpejensiowleM YCoBusi, MpU KOTOPbIX Op-
raHu3auns MOXeT MPUHSATb PELUEHWE O TOM, YTO TpeGoBaHWE He MOXET ObiTb MPUMEHEHO HWM K O4HOMY M3 MPOLEeccoB
B pamKax 06/1aCTM MPUMEHEHUSI CUCTEMbl MEHEeMXMEHTA KauyecTBa. OpraHu3auus MOXeT MPUHMMATb PeLleHne O ToM,
uTo TpPeboBaHWE He MPUMEHSIETCS, TOILKO €C/IM 3TO PEeLUeHWe He MPUBEAET K HECMOCOGHOCTU 06EeCcneynTb COOTBETCTBUE

NPOAYKLUMU N YCyT.
A.6 [JokymeHTMpoBaHHas nHopMaLuns
MCO 9001:2015 Cuctembl MeHeS)KMEHTa kadecTBa. TpeboBaHusA

A.6 [lokyMeHTMpOBaHHasA NHdopmaLlms

Kak coctasnsaowan yacTb ob6ecneyeHns COBMECTUMOCTM C APYIMMU CTaHjapTamy Ha CUCTEMbl MeHepKMeHTa
0o6LWMA pasfen, Kacawwmiica «A0KYMEHTUPOBAHHON MHGOpMaLun», Obl1 NPUHAT 6€3 3HAUYUTESIbHOTO W3MEHEHMS WK
nobasnexusa (cMm. 7.5). Tam, rae BO3MOXHO, TEKCT HAcTosLWero ctaHgapTa Obia cornacoBaH ¢ TpeboBaHWSAMM 3TOro pas-
Aena. B cuny 3TOro TepMUH «[OKYMEHTUpOBaHHasA WHAOPMaLus» WUCNOMb3yeTcs BO BCeX TPeboBaHMAX, OTHOCALLMXCA
K flOKyMeHTaMm.

Tam, rae B MICO 9001:2008 ncnosib30Ba/iCb CreunasibHble TEPMUHbI, Takue Kak «JOKYMEHT» WU «[0KYMEHTUPO-
BaHHble MpoLeaypbl», «pyKOBOACTBO MO KauyecTBY» WM «MNaH KayecTBa», B HACTOsLeN Bepcuu cTaHgapTa onpegene-
Hbl TpeboBaHUSA K «pa3paboTke, akTyanmsauym n NPUMEHEHNIO JOKYMEHTUPOBAHHON MHAYOPMaLMK».

Tam, rge B MCO 9001:2008 mcnonb3oBasiCA TEPMUH «3anucu» a8 0603HaYeHUs OOKYMEHTOB, HEOOXOAMMbIX 415
npeAcTasfieHns CBUAETE/IbCTBA COOTBETCTBUSA TpeboBaHMAM, Tenepb WCNo/b3yeTcsa TpeboBaHWe «pernctTpuposatb U
COXPaHATb [OKYMEHTUPOBAHHYIO MHopMauuio». OpraHu3auuss HeceT OTBETCTBEHHOCTb 3a OnpefesieHnMe TOoro, Kakas
[OOKYMEHTMpPOBaHHaa MHAopMaumsa [Oo/MKHa ObiTb 3aperMcTpupoBaHa ¥ COXpaHeHa, B TeYeHVe Kakoro rnepuoga speme-
HU 1 Kakue cpefcTtea 6yayT UCMONb30BaHbl 4151 3TOrO.

TpeboBaHne no «paspaboTke, akTyanu3auunm 1 MNPUMEHEHUI0» AO0KYMEHTMPOBaHHON WHopMauuyM He Wckayaet
BO3MOXHOCTW TOrO, YTO OpraHu3aumsi MOXEeT TaKke «PerucTpupoBarb WU COXPaHATb» 3Ty AOKYMEHTUPOBAHHYIO WHAOP-
Maumio A58 KOHKPETHbIX Liefieil, HanpymMep permMcTpupoBaTh Y COXpaHsATb NpeAblayLive Bepcun MHhopMaLlmu.

Tam, rae HacTOSILMIA CTaHAAPT CCblIaeTcsl Ha «MHOpMaLMio», a He Ha «4OKYMEeHTUPOBaHHYyl0 MHdopmauumio» (Ha-
npumep, B nogpasgene 4.1: «OpraHnsauma [O/MKHA OCYLLECTBIATL MOHUTOPUHT U aHann3 nHdgopmauum 06 3TUX BHeLu-
HUX W BHYTPEHHUX (paKTopax»), HET TpeboBaHWs, 4TO 3Ta MHOpMauus OO/MKHA OblTb AOKYMEHTMPOBaHHOW. B Takux
C/lyyaax opraHusaums MOXeT pelunTb, ABMSAETCA /M 3TO HEOOXOAUMbIM WM YMECTHbIM A8 pa3paboTku, akTyanusaumm
1 NPUMEHEeHNs1 AOKYMEHTUPOBaHHO NHdopMaLmn.

A.7 3HaHnsA opraHusaymun
MCO 9001:2015 CuctemMbl MeHeS)KMEHTa kadecTBa. TpeboBaHusA

A.7 3HaHNsA opraHusaymn

MyHKT 7.1.6 HacTosAWero craHgapTa cBsi3aH C MNOTPEBGHOCTbIO ONPefesniATb U OCYLECTB/SATb MEHEKMEHT 3HaHWA,
noafepxusaemMblx opraHusauueii, ans obecneyvyeHns (PyHKLMOHMPOBAHWUA ee MPoLEeccoB U [JOCTUXEHUS COOTBETCTBUSA
NPOAYKLUU 1 YCNyT.

TpeboBaHNs, OTHOCALLUMECS K 3HAHWUAM OpraHu3auum, 6bi/1 BBeieHb! C Liesblo:

a) 3almTbl opraHMsauumn oT NoTepu 3HaHui, Hanpumep, us-3a:

- TeKy4ecTu Kafpos;
- HEBO3MOXHOCTV NONyYeHNs N 06MeHa nHopmaLmei;
b) cTMMynuMpoBaHusi opraHmsaummn K NpMobpeTeHno 3HaHUiA, Hanpumep, Ha OCHOBE:
- 00y4yeHus Ha CO6CTBEHHOM OrbITe;
- HaCTaBHWYeCTBa;
- V3YYeHWA NyyLlero onbita.
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A.8 YnpaBrieHue npoueccamu, NpoayKuuei 1 ycnyramm, noctaBisieMbiMU BHELIHUMU NOCTaBLMKAMM

MCO 9001:2015 CuctemMbl MeHe)KMEHTa kayecTBa. TpeboBaHuA

A.8 YnpaB/ieHue npoueccamu, NpoayKuuei 1 ycnyramu, noctasiseMbIMU BHELLHUMW NMOCTaBLMKaMM

Bce hopMbl BHELLHUX MOCTABOK NPOLECCOB, NPOAYKLMM 1 YC/TYT PACCMOTPEHbI B 8.4, Hanpumep:

a) 3aKyn/eHHble y NOCTaBLUMKA;

b) nony4eHHbIe NO COrNaLLEHNIO C KOMMaHVel-NapTHEPOM;

C) MoJsly4YeHHble OT BHELLHEro NocTaBLLyKa Ha OCHOBE ayTCOPCUHIra NpoLEeCcCcoB.

AyTCOpPCUHT Bcerga 06n1afaeT OCHOBHOI XapakTepuUCTUKOW YCNyru, MOCKOSIbKY MMEEeT MO KpaiHel mMepe OAWH BUp,
[eATeNnbHOCTU, AN15 BbINOIHEHWS KOTOPOro HEOBX0AUMO B3auMOoelicTBME NOCTaBLLMKa 1 OpraHn3aLmu.

CpefcTtBa ynpasneHusi BHELIHUMU NOCTaBKaMy MOTYT LUMPOKO BapbMpoBaTbCA B 3aBMCKHMOCTW OT xapakrepa npo-
LleccoB, Mpoaykuum u ycnyr. OpraHusauysi MOXeT MNPUMEHSATb PUCK-OPUEHTUPOBAHHOE MbIWEHVE [NSi ONpefeneHns
BMA W CpPeAcTB ynpaBfieHUs, NOAXOASALIMX [N151 KOHKPETHOrO BHELLUHEro MNocTaBLUMKa W BHELUHE MOCTaB/sieMblX Npo-
LleccoB, NPOAYKLMN U YCNyT.

30



FOCT P NCO 29001—2023

MNpunoxeHne B
(cnpaBo4Hoe)

MexayHapogHble cTaHAapThl B 06/1aCTV MeHEKMEHTA KauecTBa U Ha CUCTEMbI MeHeXKMeHTa
KayecTBa, pa3paboTaHHble komuteTom VCO/TK 176

MCO 9001:2015 Cuctembl MeHeQKMEHTaA KadecTBa. TpeboBaHuUs

MexayHapoaHble CTaHAapTbl, ONUCaHWe KOTOPbIX MPUBOAMTCA B HACTOALLEM MNPUIOXKEHUU, 6binn paspaboTaHbl
TexHuyeckum komutetom WCO/TK 176 ans npefoctaB/ieHVs BCNoOMoOraTesibHOW MHGopMaumMn opraHusaumsm, KoTopble
NPUMEHSIOT HaCTOALMIA CTaHAapT, U ANA NpefoCTaBfeHNs PYyKOBOAALLMX YKasaHWil opraHusaumsam, CTpemswmMcs npe-
B30WTU ero TpeboBaHusA. PykoBoasflMe ykasaHus unu TpeboBaHus, codepxallmMecs B AOKYMeHTaX, MepeuyncrieHHbIX B
3TOM MPWIOXKEHUW, HE AONOJHAT U HE U3MEHSAIOT TpeboBaHUS HaCToALLEero cTaHaapTa.

Tabnuua B.1 nokasbiBaeT B3avMOCBA3b MeXAy 3TUMK CTaHfapTamMy M COOTBETCTBYIOLMMU pasfjenamy HacTosLie-
ro ctaHgapra.

HacTosiwee npuioxeHve He COLEPXUT CCbIIKM Ha OTpac/ieBble CTaHAAPTbl Ha CUCTEMbl MeHeXKMeHTa KayecTsa,
paspaboTaHHble TexHuyecknm komutetom MCO/TK 176.

HacTtosiwuii ctaHgapT SBMSieTCS 0O4HMM M3 TPeX OCHOBOMO/laralwmx cTaHaapToB, pa3paboTaHHbix MCO/TK 176.

MCO 9000 Cuctembl MeHeMxMeHTa kadecTBa — OCHOBHbIE MOJIOXEHUNSA N CNOBapb CO34aeT OCHOBbI A1 Haf-
nexallero noHVMaHus M BHeApeHus HacToswero craHgapTta. MNpuHUMNBI MeHemXMeHTa kadvecTsa, noapobHoe onuca-
HMe KoTopbix gaetcs B MCO 9000, 6biin yuTeHbl B Mpouecce paspaboTky HacTosiwero craHgapta. Camu 3T NpUHUMNGI
He fABNATCA TpeboBaHWAMK, HO OHM (DOPMUPYIOT OCHOBY AN TeX TpeboBaHwli, KOTOpble yCTaHaB/MBaEeT HaCTOALLWIA
ctaHgapt. CO 9000 Takxe onpefensieT TepMWHbI, ONpefeneHns U OCHOBHbIE MOHATUA, UCMNOJb3yeMble B HaCTOSLEM
cTaHpapre.

NCO 9001 (HacToswwmii cTaHAApPT) ycTaHaBiMBaeT TpebGoBaHUsl, HanpaBfeHHble [NaBHbIM 06pasoM Ha co3jaHue
O0Bepus K Npoaykuuu n ycnyram, npegnaraembiM opraHusaumein, 1 nocpeicTBOM 3TOTO Ha MNOBbIWEHWE YA0BETBOPEH-
HOCTU noTpebuteneii. MOXHO Takke 0XMaaTb, YTO Hafnexallee BHeApeHWe 3TOro cTaHaapTa NpuHeceT Apyrve Bbirodbl
ON15 opraHu3aumn, Takne Kak ynyulleHHbl BHYTPeHHUA o6MeH uHdopmauumel, nydwee NoHUMaHue W ynpasrfieHue npo-
Leccamu opraHvsaumm.

NCO 9004 MeHemXMeEHT ANA AOCTMXKEHUSA YCTOWYMBOro ycnexa opraHmsaumm — [loaxof Ha OCHOBe Me-
He)KMEHTa KayecTBa COAepXMT PyKOBOAALLME YKasaHus A1 opraHusauuii, CTpPeMsWmUXCcsa MpeB30onTM TpebosaHus
HacTosllero craHgapTa, oxBaTbiBas 60nee LUMPOKWU CMeKTP BOMNPOCOB C TeM, YTOObl 3TO MOI/I0 BECTU K YYYLUEHWIO
06X pe3ynbTaToB AeATeNnbHOCTM opraHusaumm. MCO 9004 BkiovaeT MeToauueckoe PYyKOBOACTBO MO CaMOOLEHke C
TeMm, YTo6bl OpraHn3aunm NMenn BO3MOXHOCTb OLEHUBATb YPOBEHb 3PE/IOCTU CBOUX CUCTEM MEHeKMeHTa KayecTBa.

MexayHapofHble CTaHAapTbl, OMNWCaHHbIE HUXEe, MOTyT MOMOYb OpraHu3auusM, Korga OHW BHeApsoT WX CTPEMAT-
CS1 Y/IYHLINTb CBOM CUCTEMbI MEHEKMEHTA KauyecTBa, NPOLEecchl UV BUAbl [eATEeNbHOCTH.

MCO 10001 MeHemxmeHT — YA0OBMAETBOPEHHOCTb MOTpebuTenen — PykoBoasuwMe ykalaHMs MO npaBuiam
noBeAeHVs NS OpraHu3auunii CAyxuT As opraHv3auuy pykoBOACTBOM B OnpefenieHnn Toro, Y4To ee Mepbl No obecne-
YEeHVI0 YAO0B/ETBOPEHHOCTM NoTpebuTeneli oTBevaloT WX NOTPEBHOCTAM M OxuaaHuam. [NpumeHeHne cTaHgapTa MoxeT
NnoBbICUTb AOBepue noTtpebuTeneil K opraHnsaumMnm 1 yayywnTb NOHUMAHWE MOTPebUTenAMU TOro, YTO OHW MOTYT OXW-
OaTb OT opraHm3auum, TeM camblM CHMKAA BEPOSTHOCTb HeAopasyMeHUii U NPeTeH3niA.

MCO 10002 MeHemkKMeHT KadecTBa — YAOBNETBOPEHHOCTb MOTpebutenen — PykoBoaswMe ykasaHusi no
yNpaBAeHUIo NPeTeH3NAMM B OpraHu3auusx CAyXuT PyKOBOACTBOM MO Npoueccy obpalleHus ¢ NpeTeH3usamu 4vepes
npusHaHMe ¥ U3yyeHue NOTPEeBHOCTEN U OXMAAHUIA CTOPOH, O6pAaLLAOLMXCA C NPETEeH3USAMU, U MPUHATUS pPeLleHui no
paspeLUeHnio BONPOCOB, CBA3aHHbLIX C NpeTeH3uaMU. OH obecneumBaeT OTKPbITbIA, pe3ynbTaTuBHBIA 1 NPOCTOW ANna npu-
MEHEHMS Npouecc, BKIYaloLWMin NOArOTOBKY nepcoHana. OH Takke MOXeT WMCMosib30BaTbCA B KayecTBe PyKOBOACTBa
ManbIMy NPeanpUATUAMU.

MCO 10003 MeHemkKMeHT KadecTBa — Y[AOBNETBOPEHHOCTb MOTpebutenen — PykoBoaswMe ykasaHusi no
YPEryiMpoBaHnio CMOPHbIX BOMPOCOB BHE OpraHu3aunm CNyXWUT PYKOBOACTBOM AN Pe3y/bTaTMBHOMO U 3hdeKTus-
HOro paspeLleHns CMOopOB BHE OpraHu3aumini No NPeTeH3usM, CBSA3aHHbIM C Npoaykuvein. Pa3spelueHvne cnopos sBNseTcs
CpPeACTBOM YperynvpoBaHus cutyauumn B Criyyasix, Korga opraHusauum He MOryT yperynvposaTb BOMPOCHI MO YAOB/ET-
BOPEHMIO MPETEH3UN BHYTPW OpraHu3aumn. BoMbLUMHCTBO MPEeTeH3uli MOryT ObiTb YCMELIHO paspelleHbl BHYTPU OpraHu-
3aumun 6e3 npMMeHeHus npoLeayp, B KOTOPbIX CTOPOHbI BbICTYNAOT NPOTMBOOOPCTBYHOWMUMU CTOPOHAMM.

MCO 10004 MeHemkMeHT KadecTBa — YAOBNETBOPEHHOCTb MOTpebutenen — PykoBoAswMe ykasaHusi no
MOHUTOPUHIY U U3MEPEHWIO CAYXWUT PYKOBOACTBOM [ANA BblpabOTKM Mep, HanpaBfeHHbIX Ha MOBbILEHWE YAOBMETBO-
PEHHOCTV noTpebuTenein n Ha WAEeHTUUKALMIO BO3MOXHOCTER YnydylleHWs MNpoAyKuuu, NPOLECCOB U XapaKTepUCTUK,
KOTOpble SBNSAKTCA LEHHbIMU AN notpebuteneii. Takve Mepbl MOrYT YCUAWTb JI0SNbHOCTb MoTpebuTenein M nomoub
opraHu3auun yaepxatb noTpebuTenei.
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MCO 10005 Cucrtembl MeHemKMeHTa KadyecTBa — PyKOBOAsLWIME yKa3aHWA MO MjiaHaMm KadecTBa CNYXWUT py-
KOBOACTBOM M0 paspaboTke M MCMOMb30BAHUIO M/IAHOB KayecTBa Kak CBA3YHOLEro CpefcTsa, CBA3blBaOLWEro Tpebosa-
HUA npouecca, NPoAyKTa, NpPoekTa WM KOHTpakTa € paboyumy MeTogamu U npakTvkamu, obecneyusarommMn npous-
BOACTBO Mpogykuun. MpeumyliectBa OT pa3paboTkM nnaHa kayectsa OyAyT BblpaXkaTbCs B MOBbILEHHOV YBEPEHHOCTU
B TOM, 4TO Tpeb6oBaHWA OyAyT BbINOJSIHEHbI, YTO MPOLIECCHI HAXOAATCA NOJ YNpaB/ieHWeM, a Takxe B MOTMBauuWu BCeX,
KTO BOB/IeYeH B paboTy.

MCO 10006 Cwuctembl MeHemKMeHTa KayecTBa — PyKoBOAsALME YyKa3aHUA MO MeHeKMEeHTYy KayecTBa B
NPOoeKTax NPUMEHUM K LUMPOKOMY CMEKTPY MPOEKTOB: OT MasiblX A0 6O/bLMX, OT MPOCTbIX A0 C/IOXHbLIX, OT OTAE/IbHOro
NnpoeKkTa [0 MpOoekKTa, ABAAKLWErocs 4actbio cepun npoektoB. ICO 10006 ucnosib3yeTcs MnepcoHasioM, OCYLLECTB/ISA0-
MM PYKOBOACTBO MpOeKTamu, U TeMW, KOMY HYXHO o6ecneuntb NpUMEHEeHMe WX opraHv3auueil MpakTuk, COoAepXalimx-
ca B ctaHgaptax MICO, npegHasHayeHHbIX 419 CUCTEM MEHeIXXMEHTa KayecTBsa.

MCO 10007 Cuctembl MeHeMKMeHTa KayecTBa — PyKoBOAslMe yKaszaHWA NO MeHeMKMEHTY KOHdumrypa-
UMM npefHa3HayeH [718 OKasaHus COAENCTBMS OpraHu3aumam, NPUMEHSIoWMM ynpasieHne KoHdwurypauvelid ona Tex-
HUYECKOTO W afMUHWUCTPATVBHOIO PYKOBOACTBA Ha MPOTSHKEHUM BCErO >KM3HEHHOro UMKMa NpoaykKumn. MeHemKMeHT
KOHGhMrypauuy MoxeT 6biTb MCMOMIb30BaH A5 BbINOSHEHUA Tpe6GOoBaHW K UAEHTUdMKALMM 1N MPOCNEXMBAEMOCTN Mpo-
OYKUMW, YCTAHOBJIEHHBIX B HACTOALLEM CTaHzapTe.

MCO 10008 MeHemKMEHT KayecTBa — Y[0BNETBOPEHHOCTb MOTpebuTeneii — PykoBogswWwmMe ykasaHUsa Mo
3/IEKTPOHHbLIM TOProBbIM CAesIKaMm MeXay HpUaMYecKumMun U OU3NYecKUMn nNuuamMn gaet pPyKoBOACTBO MO TOMY,
KakvM 06pa3oM opraHusauuv MOoryT BHEAPUTb Pe3yNbTaTUBHYO U 3(PAEKTUBHYIO CUCTEMY /1A 3/IEKTPOHHBLIX TOProBbIX
onepauuii Mexay opraHusauyamy 1 notpebutensamy M TeM cambiM CO34aTb OCHOBY A/ TOro, Y4TO6bl MOTPe6UTENn nme-
I NOBbLILWEHHYI YBEPEHHOCTb B OTHOLUEHWN TakUX 3/1EKTPOHHbIX TOPrOBbIX OMepauuii; MOBbICUTbL CMOCOBHOCTb OpraHu-
3auuv yA0BAETBOPATb NOTPEBUTENEN; a Takke YMEHbLUNTb KONMYECTBO NMPEeTEeH3uii 1 CropOoB.

NCO 10012 CucTtembl MeHemMKMEHTa M3MepeHunin — TpeboBaHWSA K MpoLeccam M3MEPEHWUR N N3MepUTesb-
HOMY OO6OpPYAOBaHWUIO CMYXUT PYKOBOACTBOM [/ MEHeKMeHTa W3MEPUTENIbHbIX MPOLECCOB M MEeTPOSIorMYeckoro
NoATBEPXKAEHUSA WU3MEPUTE/IbHOrO 060pYyAOBaHUsA, WUCMO/b3yeMbliM /19 O6ecrnevyeHuss 1 [eMOHCTpaumMnm COOTBETCTBUSA
MeTpPOJIoTNYeckUM TpebosaHnam. CTaHAapT ycTaHasnvMBaeT TPebGoBaHUS MeHe[XMeHTa KayecTsa B CUCTEME MeHef-
XMEHTa N3MepPeHnii AN BbINOHEHUST METPOIOTMYECKUX TpeboBaHWiA.

MCO/TO 10013 PykoBoAslMe yKa3aHUSA MO AOKYMEHTUPOBAHMIO CUCTEM MEHeKMEHTa KayecTBa COLepXUT
PYKOBOASALLME YyKa3aHWsA Mo paspaboTke M NPUMEHEHUI0 JOKyMeHTauuu, HeobxoAMMON ANs CUCTEMbl MEHeMKMeHTa Ka-
yecTBa. ITOT TEXHUYECKWUA OTYET MOXET ObiTb MCNOMb30BaH A7 AOKYMEHTUPOBAHUS CUCTEM MEHEeMKMEHTA, OTNYHbIX
OT CMUCTEM MEHEeKMEeHTa KayecTsa, A1 KOTOPbIX NMpefHasHayeHbl ctaHAapTtel NCO, HanpuMep 4719 CUCTEM 3KOsormye-
CKOTO MEeHePKMEHTa U CUCTEM MeHe)KMeHTa 6e30MacHOCTH.

MCO 10014 MeHeXMeHT KadecTBa — PykoBoAslMe yKasaHus Mo OOCTMKEHUIO (OUHAHCOBbLIX W 3KOHO-
MWYECKUX MNPEenMYyLLIECTB afpecoBaH BbICLUEMY PYKOBOACTBY. CTaHAapT COLEpPXUT PYKOBOAALLME ykas3aHua Mo [o-
CTWXEHUIO (PUHAHCOBBLIX W 3KOHOMWYECKMX NPEUMYLLECTB 3a CYeT MNPYMEHEHWA MPUHLMNOB MEHEeMXMEeHTa KadvecTsa.
OH nomoraeT B paboTe Mo NPUMEHEHUIO MPUHLUWNOB MeHeMKMeHTa U obsieryaeT BbIGOP METOAO0B U UHCTPYMEHTaSIbHbIX
CpeACTB, NO3BOMAOWMX 06eCneynTb YCTOWUMBBINA YCnex opraHn3aumn.

MCO 10015 MeHepxkmeHT KadecTBa — PykoBogslme ykasaHMsA NO OBGyYeHUo npegnaraet pykoBOAsLME yKa-
3aHWsA, Hanpas/fieHHble Ha oOka3aHWe MOMOLUM OpraHM3auMam U MOCBSLLEHHbIE BOMPOCAaM, CBA3@HHbIM C 00y4veHuem.
CraHfapT MOXeT NPUMEHATLCSA B JIIOObIX CUTyauusax, Korga TpebyeTcs PyKOBOACTBO, YTOObI PaCKpbITb cofepxaHve u
WHTEPNPEeTMPOBaTb CCbIIKM Ha «0bpa3oBaHue» U «0obyyeHue», ucnosb3yemble B crtaHgaptax WCO, npefHasHaYeHHbIX
[ONA cUcTeM MeHepKMeHTa KadecTsa. Jllobas cebifika Ha «0byyeHne» BKoYaeT BCe TuMbl 06pa3oBaHns 1 NMOATOTOBKM.

MCO/TO 10017 PykoBosWMe YyKasaHWA MO MPUMEHEHUIO CTaTUCTMYECKMX MeTOoAOB B COOTBETCTBUM C
MCO 9001:2000 npefocTaBnseT pa3bACHEHUS B OTHOLUEHWW CTaTUCTUYECKUX METOAO0B, NMPUMEHEHME KOTOpPbIX CBA3aHO
C M3MEHYMBOCTbIO, HabnogaemMoli B NOBeAeHUN M pesynbTaTtax MpPoLEecCoB, AaXe B YCMNOBUSAX Kaxyluelica cTabuibHO-
ctn. CratnctTuyeckme MeTofbl MO3BOMAIOT Jyylle WMCNOoJb30BaTb UMEILMECH [AaHHble, NoMoras MpUHUMAaThL peLueHus u
TEM CamblM COAENCTBOBATb MOCTOSHHOMY Y/YYLUEHUIO KayecTBa MPOAYKUMM U MPOLLECCOB ANS1 JOCTWXEHWUS YAOBNETBO-
PEHHOCTV NoTpebuTeneii.

MCO 10018 MeHepXMeHT kayecTBa — PykoBogsLMe yKas3aHus No BOBJIEHYEHUID PabOTHUKOB M WX KOMMe-
TEHTHOCTU COAEPXUT PYKOBOAALLUME YKa3aHWA, KOTOPblE OKa3blBalOT B/IMAHME HA BOB/IEYEHHOCTb W KOMMNETEHTHOCTb
paboTHNKoB. CucTemMa MeHe[XMeHTa KayecTsa 3aBWUCUT OT BOBJ/IEYEHHOCTU KOMMETEHTHbIX PabOTHMKOB W OT TOrO, Kak
OHW MCMOJb3YIOTCA U HACKOMbKO OHWM WHTErpupoBaHbl B opraHusaumio. KpaiiHe BaXKHO uaeHTuduMumpoBaTb, pa3sBuBaTb U
OLleHMBaTb HEOOX0AMMbIE 3HaHUSA, HaBbIKK, NOBEAEHVEe 1 pabouylo cpeay.
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MCO 10019 PykoBoAsliMe YyKasaHUs MO BbIGOPY KOHCY/IbTAaHTOB MO CUCTEMaM MeHeKMeHTa KayecTBa U
MCMNO/Ib30BaHNIO UX YC/YT CMYXUT PYKOBOACTBOM MO BbIGOPY KOHCY/IbTAHTOB MO CUCTEMAM MeHeMpKMeHTa KadecTsa U
UCMONb30BaHMi0 MX ycnyr. CTaHAapT AaeT PyKOBOACTBO MO MPOLECCY OLEHWBAHUSI KOMMETEHTHOCTY KOHCY/IbTAHTOB MO
cucTeMaM MeHe[KMEeHTa KayecTBa M o6ecnedyvBaeT YBEPEHHOCTb B TOM, YTO MOTPEGHOCTU M OXUAAHUA OpraHu3auun B
OTHOLLIEHUW YCYT KOHCY/IbTAHTOB GyAyT YA0BNETBOPEHbI.

MCO 19011 PykoBoAsilme yKa3aHWsi Mo ayauTy CUCTEM MEHEIKMEHTa CMYXUT PYKOBOACTBOM MO MEHeKMEH-
Ty NporpaMmbl ayauTa, Mo NAaHWpOBaHUI0 ¥ NPOBEAEHUI0 ayauTa CUCTEMbl MEHEMKMEHTA, a Takke No KOMMNETeHTHOCTU
M OUEHMBAHWUIO ayauTOpPOB U ayauTopcKuMx rpynn. OH NpefAHasHayeH ANs NPUMEHEHWUs K ayauTopaMm, opraHu3aumsm,
BHEAPSIIOWMM CUCTEMbI MEHEeIKMeHTa, U opraHmM3auusiM, KOTOpbIM TpeGyeTcs NpoBOAWUTL ayAWTOPCKME MPOBEPKU CU-
CTeM MeHeXMeHTa.

Tabnuua B.1 — B3avMocBA3b MeXAy MeXayHapoAHbIMU CTaHAapTaMu B 06/1aCTU MEHEKMEHTA KavecTBa, cTaHaap-
TaMy Ha CUCTeMbl MEHeKMeHTa kayecTBa 1 pasgenamu NCO 29001:2020

Pazpen NCO 29001:2020
MexayHapoaHblii
CTaHgapT
4 5 6 7 8 9 10
MCO 9000 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
ISO/TS 9002 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
MCO 9004 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
1CO 10001 8.2.2, 9.1.2
851
MCO 10002 8.2.1 9.1.2 10.2.1
MCO 10003 9.1.2
MCO 10004 9.1.2,9.1.3
NCO 10005 5.3 6.1, 6.2 Ko Bcemy Ko 9.1 10.2
pasgeny BCEMY
pasgeny
MCO 10006 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
MCO 10007 8.5.2
MCO 10008 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
MCO 10012 7.15
MNCO/TO 10013 7.5
MCO 10014 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy
paspeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny
pasgeny
MCO 10015 7.2
MCO/TO 10017 6.1 7.15 9.1
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OkoHuaHve Tabnuupl B. 1

Pazpen NCO 29001:2020
MexayHapoaHblii
cTaHgapT
4 5 6 7 8 9 10

MCO 10018 Ko Bcemy Ko Bcemy | Ko Bcemy Ko Bcemy Ko Ko Bcemy Ko Bcemy

pasgeny pasgeny | pasgeny pasgeny BCEMY pasgeny pasgeny

pasgeny

MCO 10019 8.4
MNCO 19011 9.2

MpumeyaHne — «Ko Bcemy pasgeny» ykasblBaeT Ha TO, YTO BCe nogpaszesbl B KOHKPEeTHOM pasfene
MCO 29001:2020 nmetoT OTHOLLUEHWE K APYrOMY MeXAyHapoA4HOMY CTaHAapTy.

B ISO/TS 9002 «CucteMbl MeHemxkMeHTa kadectsa. PykoBogcTBo no npumeHeHuto NCO 9001:2015» npepcTasrie-
Hbl yKasaHusi No npuMeHeHunto TpeboBaHuii MCO 9001:2015 ¢ BO3MOXHbIMKM NPYMEpPaMK LLAroB, KOTOpble opraHmsauusi
MOXEeT NPeanpuHATbL A71S COOTBETCTBUA AaHHbIM TpebOoBaHUAM. YKaszaHWs He npefHasHauveHbl 4718 AOMOSHEHWS, UCK-
YeHUs NN U3MEHEHMS KaknMM-imbo cnocobom aTux TpeboBaHuii. ISO/TS 9002 He npepycmaTpvBaeT 06si3aTesibHbIX Nog-
XOA0B MO BHELPEHUIO U He MpefocTaBNsaeT Kakux-imbo npeanoyTUTeNbHbIX MeTofoB Mo MHTepnpeTtaumn. B tabnuue B.2
npecrasneHa B3anMocBsasb mexay ISO/TS 9002 n MCO 29001:2020.

Tabnuuya B.2 — B3aumocsasb mexagy ISO/TS 9002 n NCO 29001:2020

MexayHapoaHbIil cTaHaapT

Pa3gen NCO 29001:2020

MCO 29001:2020 nmetoT OTHOLLUEHWE K APYroMYy MeXAyHapoA4HOMY CTaHAapTy.

6 7 9 10
ISO/TS 9002 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MpumevaHne — «Ko Bcemy pasgesy» ykasblBaeT Ha TO, 4UYTO BCe noApasfesibl B KOHKPETHOM pasferne
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MpunoxeHue C
(cnpaBo4HoOE)

[MpoLueccbl MeHeMKMEHTa pucka u BO3MOXHOCTEN N OLEeHKN COOTBETCTBUA

C.1 O6wme NnonoxeHns

[ns noctaBky NPOAYKUUW WAW YCAYrM BHYTPU OpraHv3auvMm Wav 3a ee npegesamu opraHusauusa yctaHasnnBaeTt
TpeboBaHusA, He06XoAMMbIe A5 BbINOIHEHMA. OHa Takke MOXeT ycTaHaB/mBaTb TpeboBaHUA K OLeHKe COOTBETCTBYUS.

B HacTosAweM NpUIoXeHUn NpeacTaBieHbl MeToAbl OLEHKM pucka A5 AOCTMXKEHWS YCTaHOB/IEHHbIX TpeboBaHWii 1
peanusaunm BO3MOXHOCTEN COBEPLUEHCTBOBAHMWSA, a Takke A5 M/aHWPOBaHWA CNocOBGOB ynpaBneHusi, KOTOpble AOSXKHbI
ObITb MPYIMEHeHbl NpoBaigepamy 415 o6ecneyvyeHuss COOTBETCTBMSA YCTaHOB/IEHHbIM TpebOoBaHUSAM, B TOM 4MC/e NPOAYK-
LMK 1 yCnyr, nocTtas/isieMblX CTOPOHHUMU opraHu3aLmamMm B COOTBETCTBUM € 8.1 n 8.4.

Ha no60oM ypoBHEe Lienu MOCTaBOK OpraHv3auust MOXEeT pellvTb MpefocTaBnAaTb NPOAYKUMIO M YCAYrM, UCNOMb3ys
CO6CTBEHHbIE MPOLLECChl, WK 3aKIyaTb KOHTPakTbl C NOAPSAYMKAMU Ha ynpasfeHWe WM UCMOMHEHWE WKW HampsMylo C
nocrasLymkamn 6/10K0B, 060PYyA0BaHUA, KOMMJIEKTYIOWMX uiv Martepuanos. Ha pucyHke C.1 nokasaHa KackafgHas mofenb
3aK/104YEHNSA KOHTPAKTOB.

SKennyampyiowas
opraHusauus
AyTCOPCUHT
o MeHeumeHT
AyTCOPCHHT
»! VicnonHerue
AyTCOpCUHT
> Brok
AYTCOPCUHT
- OGopynosaHue
AYTCOPCUHT
1 KomMnnexryoiyue
AyTCOPCHHT
| »| Marepuan
Ayrcopeunr
MpumeyaHne — JkcnnyaTvpylowas opraHusaumsa (CUHAS s4velika) MOXET MPUHATL pelleHne 0  3aK/IlyYeHUn

KOHTpPaKTa C BHELUHVWM MOCTABLMKOM Ha N1l060M YpOBHE Lienu NoCTaBoK. AHaOMMuHbLIM 06pa3oM nobas Apyras opraHusa-
LMsi B Lleny NOCTaBOK (OpaHXeBble siueiikn) MOXET cama o6ecrneunTb NpoLecc, NPOAYKLMI0 WM YCAYTY MO KOHTPakKTy Wu
NPUHSTL PELLEHNE O (YACTUYHOM) ayTCOPCUHIe TaKoW AeATeNbHOCTU.

PucyHok C.1 — KackagHas Moge b 3aK/I0UYEHNS KOHTPaKTOB
YunTblBas, YTO BHELUHWE MpoBaifepbl NPOLEccoB, MPOAYKUMW W YCAYr WCNOMb3yT CBOM CUCTEMbl MEHEMKMeHTa
KayecTBa 4151 o6ecrneyeHus BbIMOSHEHWUA TpeboBaHuii M obecneyveHns MocTaBKkW, OpraHu3auuu criedyeT OueHuBaTb CBS-

3aHHbIE C 9TUM PUCKU U YNPABSATL UMW B COOTBETCTBUM C 8.4.2.
[JaHHblil NpUHLMN pa3paboTaH A1 pa3BepTbiBaHNS 1 KackaaupoBaHus Leny NocTaBok (CM. pucyHok C.2).
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MpumevaHne — QR — Tpeb6oBaHMe no kayectBy, RA — oueHka pucka, TBE — oueHka TexHuyeckoro npepg-

noxeHusi, CAS — cuctemMa OLEeHK/ COOTBETCTBUSA

PucyHok C.2 — lNpepacTasneHve npouecca yrnpasneHns puckaMm U OLeHKN COOTBETCTBUSA

C.2 MpuHUMNbI KNnaccudukauum puckoB

B HacTosLem cTaHgapTe NPUMEHeHbI CeayoLLme NPUHLWNbI KNacCuguKaLyn pUCKOB:

a) KknaccudKaumio pUCKOB CrieflyeT OCYLLEeCTB/IATL C y4eTOM OOLLEero cpoka C/yx6bl NPoAyKuUM WAn ycnyru, Ha-
YMHasa C yCTaHOB/IEHUsi TPebOBaHWI 1 3akaHunBas BbIBOLOM MPOAYKLUMM U3 JKCrayaTauunm wiunu 3aBepLueHnem 06Cayxu-
BaHWs;

b) npu knaccudmkaumy pruckoB criedyeT yuuTbiBaTb TpPeGOBaHMA MO OxpaHe Tpyna, OkpyXaiwleli cpefdbl v 6e3-
OnacHoCTW, AeiCTBYIOLME B CTPaHe WAM CTpaHax, B KOTOPbIX NPOAYKUWMS WAW YCAYrM CO3[A0TCH, WUCMOMb3YHTCS W/vnn
BbIBOAATCS W3 3KCM/TyaTaunn/yTan3npyoTcs;

c) KnaccudukaLmio puckoB criedyeT OCyLLECTBATL C NOMOLLbI0 ONpeAeseHHbIX NapamMeTpos;

d) MeHemKMEHT pucka crefyeT OCYLLECTBAATb NepPCoHasty, 06/1aAaroLemMy OnbITOM U 3HaHWSAMKU O NPOAYKUMU Win
ycnyrax, B TOM uncne:

- B 06/1acTu BbISB/IEHNSA U MEHE)KMEHTA NOCNELCTBUIA OTKA30B;

- B 0051aCTV NPOEKTMPOBaHWS, NPOU3BOACTBA, UCMOMHEHWS N 06 YPOBHSIX 3aBEPLUEHHOCTW/CIOXHOCTY (ECnn 3TO
Heobxoanmo);

- 0 MpeAplayLmMX oTKasax v MpakTM4ecKoM orbITe.

MpumeyaHne — VICTOUYHUKM 3HaHWUIA opraHm3auuy onucansbl B 7.1.6.

C.3 lMpouecc MeHeoXKMeEHTa PUCKa N OLLEHKN COOTBETCTBUA

C.3.1 O6bem paboT 1 cpefa opraHmsaumm noTpeoduTens

YcTaHoBNEHHblEe TpeboBaHWA NoTpeduTena K nNpoaykuum wuivnu ycnyre (cM. 8.2) cnyxart UCXOAHbIMW [aHHbIMWU 415
OMEepaLvoHHOro MNAaHNpoBaHUs U ynpasneHus. Mpu nnaHMpoBaHMM MOCTaBKM U YNPaBAEHWS OpraHu3auuu cregyet yuu-
TbiBaTb CrefytoLlee:

- BWA NoAnexallell oLeHke NpoayKUMN Un yenyru;

- 06nacTb, B KOTOPOIi OHa 6yAeT UCNO/b30BaThLCS;

- Mpovecchl NPOEKTMPOBaHUS, MPOU3BOACTBA M NPEAOCTaBEHNS YCAYT, KOTOpble 6yAyT UCMOb30BaThCS;

- BWAbl AeATENIbHOCTH, KOTOpble ByAyT NPefoCTaBNSATLCS CTOPOHHVMU OPraHn3auusamu;

- TpeboBaHuA noTpebutens nnmn obasartesibHble TpeboBaHUS.

C.3.2 OcyLecTBeHNE OLEHKN pUCKa
[nsa onpefeneHns pUCKOB, CBSA3aHHbLIX C NpegiaraeMbIMy npoueccaMy NocTaBku NPOAYKLUW WAW YCNYr, OpraHunsa-
UMM cnepyet BbINOSHATb OLEHKY B COOTBETCTBUM C TpeboBaHuamu 6.1. Mpu oueHke pucka B 3aBUCMMOCTM OT cuTyaumm
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ONA OOCTWXKEHUA YCTaHOBMIEHHbIX TpeboBaHWil M peanu3aunym BO3MOXHOCTENW COBEPLUEHCTBOBAHUSA CriedyeT yuuTbiBaTb
cnepyoLme KaTeropmm puckos:

- obs3artesibHble TpeboBaHus;

- 3[0pOBbE N M4Has 6e30MacHOCTb;

- 6esonacHocTb npouecca;

- OKpyXxawLas cpeaa;

- KanutanbHble 3atpatbl (CAPEX);

- onepaunoHHble 3aTpatbl (OPEX);

- onepauuu ¢ NpoCTOAMU UNN 3aepXKamMu NPON3BOACTBA;

- KOMMNETEeHTHOCTb MPWU UCMO/Ib30BaHWK;

- KOMMETEeHTHOCTb MPU NPOEKTUPOBaHNM, NPOU3BOACTBE U/N BbINOJIHEHUU;

- npouecchl, NPOAYKUMSA UK YCAYTW, NpefocTaBnseMble CTOPOHHUMM OpraHn3aunsamMu.

Mpy OLUEHKe puCKa NPW OKasaHWM CrneumasibHbIX YCIyr, a Takke Npu UCMOoMb30BaHNM matepuanios U 060pyaoBaHuns
cnepyeT Takke yuuTbiBaTb C/efyroLme KaTeropum pucKos:

- NpVYIMEeHeHVe Mo Ha3HaYeHMWIO U MPOrHO3MPYyeMoe HeHaasexallee 1cnosib3oBaHue;

- MPOBEPEHHOe Ha MpakTUKe YCTPONCTBO MW KOHpurypaums;

- TpeboBaHWA K HAAEXHOCTU U PEMOHTOMPUTOAHOCTH;

- YPOBHW 3aBEPLUEHHOCTW N C/IOXHOCTU KOHCTPYKLMU/ycnyru;

- ONbIT NPMMEHEHWS TOW Xe NPOoAYKLUMU, NpoLuecca Unu yenyru;

- TpeboBaHuA K cepTudmKaLum 1 NpoCIexmnsaemocTu.

OpraHmnzauun cnegyet pa3paboTtaTb MPOLECC OLEHKM pUCKa, YYWUTbIBAOLWMIA Nogaexalume paccMOTPeHuo hakTopbl
N OUKCUPYIOLLNIA pe3ynbTaTbl OLEHKM.

OueHKy pucka crnegyeT NPOBOAUTL MOA PYKOBOACTBOM KOMMETEHTHONO KOOpAuHaTopa npv NoafepXKe TeXHUYECKMX
cneuyanncToB, CNeLuanncToB No kayecTBy, 6€30MacHOCTM 1 3KChayaTaumm, a Takke npy yyacTum COOTBETCTBYIOLUMX BHY-
TPEHHNX W BHELUHWX 3auHTepecoBaHHbIX CTOPOH. OLEHKY pucka [onyckaeTcs MpoBOAUTL B XO04e pabounx COBELLaHWi,
cobecepnoBaHuiA, UCcCcnegoBaHUiA.

MpumeyaHne — OnucaHne TEXHOMOMMIA OUEeHKN pucka cm. B M3K 31010.

Pe3ynbTaToM OLEHKM pUCKa MOXET BbITb €ro knaccucmkaums Ha OcHoBe:

- MocneacTBuUiA CObbITUS;

- BEpPOSITHOCTW BO3HUKHOBEHMUS;

- BO3MOXHOCTV BbISIBMIEHNS PEXMMA OTKa3a.

Bonee nogpo6Hble pekoMeHJAUMW/MHCTPYMEHTbI MO MnpoueccaM OLEHKW pucka A7 ONnpefenieHuss YpoBHel cooT-
BETCTBUSA AOCTYMHbI B 3/IEKTPOHHOM chopmaTe Ha caiite https://standards.iso.org/iso/29001/ed-1/en.

MprmeyaHne — PeKOMEHAALMW/VHCTPYMEHTbI MO OMNPeAeNieHnio  YpoBHE COOTBETCTBUSI NpPEACTaB/ieHbl Tak-
xe B MCO 31000, NCO 31004 n M3K 31010.

C .3.3 OnpepgeneHuve TpeboBaHW K yNpaBfieHMIO N OLeHKe COOTBETCTBMUA

OpraHu3aumn crefyet paccmartpvBaTh 3anjiaHMpoBaHHbIE MPOLLECCHI MOCTaBKW NPOAYKUMW W YCAyr W pesynbTtarhbl
OLIeHKV puCKa Kak OCHOBY AN onpefeneHus TpeboBaHWli K ynpaBfieHWI0 W OLEHKe COOTBETCTBUSA, 06ecneymBaloLLylo Co-
OTBETCTBME TPEBOBAHUAM.

Tpeb6oBaHUs K ynpas/ieHUI0 1 OLeHKe COOTBETCTBUS AO/KHbI KAcaTbCs:

a) BHYTPEHHMX onepauuii B cooTBeTcTBUM C 8.3, 8.5 1 8.6;

b) npoueccos, NPOAYKLMN AW YCAYr, NPefoCTaBAseMbIX CTOPOHHUMW OpraHM3aumnsamMm B cootseTcTeum ¢ 8.4 n C.4;

C) cpenbl, B KOTOPOI OCYLLECTBASETCA yNpaBieHne n OLeHKa, B TOM Yucne:

- [eATeNnbHOCTU NO OLEHKe COOTBETCTBUSA NEPBOI CTOPOHOM, OCYLLECTBASEMON OpraHn3aumeit;

- [eATenbHOCTM MO OLeHKe COOTBETCTBMS BTOPOM CTOPOHONM, OCYLLECTBASEeMO noTpebutenem wnm oOT
ero UMeHu;

- [lesTeNlbHOCTW MO OUEHKE COOTBETCTBMSA TpeTbeli CTOPOHONM, OCYLIeCTBNSeMOW He3aBUCUMbIM OpraHoMm
C LieNblo BbINOMIHEHWS 0653aTebHbIX Tpe6oBaHwi nny TpebosBaHuii noTpeduTens.

JlokymeHTMpoBaHHasA uHopmauus, cosfjaHHas Ana onpefeneHuss TpeboBaHWil K ynpasfeHWio M OLeHKe COOTBeT-
ctBuA (cm. 8.1), Ao/mKHa BKOYAaTb MOMOXEHUA O TpeboBaHUSAX M 06sA3aTeNbCTBaxX MpPU OLEHKE COOTBETCTBMSA CO CTOPOHbI
noTpebuTens n He3aBMCUMOro opraHa.

MpumevaHne — T[lpoBaiifiep ocTaeTcsl OTBETCTBEHHbLIM 3a OMNepauMoHHOE MaHUPOBaHWE U KOHTPO/Sb, a Takke
3a NOATBEPXAEHNE COOTBETCTBMSA NPOAYKUMU w/unn ycnyr Tpe6oaHuusMm (cMm. 8.1 u 8.2), HE3aBMCUMMO OT TpebOoBaHWUA K
OLleHKe COOTBETCTBMS, ONpefdesieHHbIX noTpebutenem, AM60 MyTeM CCbIKM Ha TpeboBaHus CTaHgapTa/TEXHUYECKMX YyC-
NoBUI NN60 Ha 061aCTb NPUMEHEHMS.
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C.4 YnpaBneHve npoueccamu, NpPoAyKUMein unu ycnyramu, npefoctaB/isieMbIMU CTOPOHHUMMU
opraHu3aumsaMm

C.4.1 O6bem paboT, BbINO/THAEMbIX CTOPOHHMMU OpraHm3aumsamm
OpraHusaumn crnegyet onpefenMtb M KOHTPONMPOBATL BbINOJIHEHME O6bema paboT Mo Kak4oMy npoleccy, npo-
OyKuMn nnm ycnyre, npefoctaBnsieMbiM CTOPOHHVMU OpraHn3aumsiMy, B COOTBETCTBUM C 8.4.

C.4.2 OueHka BO3MOXHOCTel NoTeHLMa/IbHOro npoBaiiaepa

OpraHuzaumn cnegyet MpoBECTU OLEHKY BO3MOXHOCTEW MNOTEHUMa/IbHbIX MPOBalifepoB, UTOObI ONpeaenvTb KX
CNoco6HOCTb BbIMOHUTL TPeboBaHMS K 06beMy paboT M HamMume y HUX HeobXOoAMMbIX CPefcTB ynpaBfieHWst CUCTEMOW
MeHepKMeHTa (kayecTBa) ANs obGecneyeHusi BbINOSIHEHWSI HEOBXoAMMbIX TpeboBaHuii. B uMcno KpUTepueB OLEHKA MOXET
BXOAWTb C/IOXHOCTb MPOAYKUMW WU YCNYT U HEOGXOAMMOCTb Y4acTusi opraHv3auuu B npoLecce NpoeKTUPOBaHWs, Npous-
BOACTBA 1 Lienn NOCTaBOK NPOAYKLMW UM YCIYT C YYeTOM Criefytowmx (hakTopos:

- HOBW3Ha YCTpOWCTBA NPOAYKUMU WK ycayrn (Hampumep, MoamucmkKaumy npOoBEePEeHHON/MCMbITAHHOW KOHCTPYKLUWK,
N3MEHEHWS KOHCTPYKLMU, HOBOW KOHCTPYKLMW CNIOXHOTO 13Aenus);

- C/IOXHOCTb W3rOTOBMEHWSI MPOAYKUMM WM MpefocTaBfieHns ycnyru (Hanpumep, MaccoBOoe MNpOV3BOACTBO WM
eAMHNYHbIE NapTuK, TpebytoLwme co34aHns OnbITHbIX 06Pa3L0B, C/IOXKHON COOPKN N UCMbITAHUIA);

- TpeboBaHWUA K COXpaHEHWI TOBapOB, NpefHA3HAYEHHbIX A1 UCMOMb30BaHNSA B HEITSAHOW MM ra3oBoli NPOMbILL-
NEeHHOCTY (HanpumMep, 31acTOMepHbIe KOMMOHEHTbI UM XUMUYECKNE peareHThbl);

- 3HaHWe uenu NocTaBoK, BMafleHne puckamy 1 COCTaB/IEHNE OTYETHOCTM MO HUM, 3HaHWE KO/IMYecTBa M TUna KaHa-
/0B MOCTaBOK (HanpvMmep, MHOTOYpPOBHEBbIE Cybnoapsaabl, CIOXHbIE NN HEACHbIE UCTOYHMKM MOCTABOK KOMM/IEKTYHOLLMX);

- MMeloLmecs pecypchbl U NpesnaraeMble BO3MOXHOCTY 06 bEKTOB NpoBalifepos.

OueHKka BO3MOXHOCTEN MoTeHLMasbHbIX NpoBaifepoB MOXET OblTb OCHOBaHa Ha pe3ynbTatax npefplaylieli nes-
TeNbHOCTW, MPeABapuTEsIbHOM aTtTecTaumm unv ayaura.

C.4.3 TpeboBaHMSA K OLEHKE COOTBETCTBUSA BHELLHMX NpOBaligepoB

TpeboBaHNA K OLEeHKke COOTBETCTBUS, ykasaHHble B WHOpMauMW A1 BHELIHWX NpoBaigepoB B COOTBETCTBMU C
8.4.3, JOMKHbI OTpaXKaTb pe3ynbTaTbl OLLEHKN pUcKa B OTHOWWEHUM 06bema paboT (cM. C.3) 1 yunTbiBaTh CreayoLee:

- KOHTPOJIbHbIE MEPONPUATUA, ONpefeNieHHble KOHTPaKTOM W/WMAW TEeXHWYECKMMWU YC/IOBUSIMU W ONpefesieHHbIM
YPOBHEM TPeboBaHWii Kk kayecTBy (QSL) (ecim 3TO NPUMEHUMO);

- npegnonaraemMblii ypoBeHb OLEHKM KOHTPOSIbHbIX MEeponpusaTUiA npoBalifepa CO CTOPOHblI NOTpebutens u Hesa-
BMCVMbIX OPraHoB [ec/1 3TO NPYMEHUMO, NOCPELACTBOM CO3JaHNs CUCTEMbI OLEeHKU cooTBeTcTBuA (CAS)].

OueHKy TexHuyeckoro npepgnoxenus (TBE), Bkiwuasi OLeHKy CrnocobHOCTM MpoBaiifepoB COOTBETCTBOBATb TEX-
HWYECKMM YCMOBUAM W COOTBETCTBYHOLWeMY QSL, ncnonb3yloT Ans noarsepxieHvs nnm mameHenus CAS, koTopas 6yaet
npUMeHeHa K BbIbpaHHOMY NpoBanepy 1 oTpakeHa B KOHTpakTe B COOTBETCTBUM C 8.4.3.

Mprmepbl NOAXOA0B K onpedeneHnto TpeboBaHWii K OLieHKe COOTBETCTBUS MpeAcTaB/ieHbl B 3/1EKTPOHHOM dhopmaTe
Ha caiiTe http://standards.iso.org/iso/29001.

C.4.4 KOHTpONb BHELLHMX NPOBaliiepoB B X0OA€e BbIMO/IHEHMS 06beMa paboT

OpraHuzauuy cnefyeT NpPOBOAWTL 3ansaHMpOBaHHbIE MEPOMNPUSITUS MO OLEHKe COOTBETCTBUS B KauyecTBe NpefBa-
pUTENbHOTO YCMOoBUS A8 NPUHATUS Mpouecca, NpoAayKuuM Wau YCryru, NpeAocTaB/eHHbIX CTOPOHHUMMW OpraHu3aumsiMu,
[Ns BK/IOYEHUA B CBOMW OMepaLyu B COOTBETCTBUM C COr/lacoBaHHbIMM Tpe6oBaHNAMM MO OLLeHKe COOTBETCTBUS.

B pamkax HacTosLero cTaHaapTa TpeboBaHUs K OLeHKe COOTBETCTBUS, Kak NpaBu/io, NoApasAensioT Ha:

- Oxupganve (H): 3tan B uenouyke AeNCTBWIA, ONpeAesieHHbli B COrlacoBaHHOM A0KYMEHTUPOBAHHOW MHhopmaumu,
KOTOpbIli TPEGYeT cornacoBaHns NoTpebuTens Uan ynoaHOMOYEHHOTO opraHa nepes Havyasiom JasibHelLLnX AeliicTBuiA.

- 3asepenue (W): 3Tan B Uenoyke AENCTBUIA, NPWM KOTOPOM MOTPebUTeNb WM YNOTHOMOYEHHbIA OpraH MOXeT oc-
BMAETENbCTBOBATbL OMNepauuio WM NpPOLLEeCcC B COrlacoBaHHblE CPOKM Moc/e yBeAOMJIEHWSI U B COOTBETCTBMU C METOAOM,
KOTOpbI YCTAHOBJIEH B COr/TaCOBaHHOM AOKYMEHTUPOBAHHOM NHhopMaLun.

- Hag3sop (S): 9tan Ansa nepvogmyeckoro HabnAeHUA WA MOHUTOPWMHIa noTpebutenem, ero npeacraBuTenem
UM Ha3HaYeHHbIM OpraHoM 3a [esiTe/IbHOCTbI0, onepaumeli, NPoOLeccoM WU LOKYMEHTUPOBaHHOW MHhopmauueil Ha Tep-
pvuTOpWK NpoBalifepa Umn BHELLHEro npoBaligepa.

- OueHka (R): 3Tan ana onpegeneHns NPUrogHocTn, agekBaTHOCTM UK 3hheKTUBHOCTN AOKYMEHTUPOBAHHON WH-
chopmaumn a5t NPOBEPKN COOTBETCTBMSA COrTacoBaHHbIM TPe60BaHUAM 1 0683aTe/IbCTBAM.

[LesiTensHoCTb NpoBaligepa Mo BbINOSHEHWIO TpeboBaHWii crefyeT perynsipHo OueHVBaTb B XOAE BbINOMHEHUS] 06b-
ema paboT 1, NpuM Heo6GXOAMMOCTM, BbIMOMHATL KOPPEKTUPYIOLLME MEPONPUSATAS U W3MEHATb YPOBEHb OLIeHKW COOTBET-
CTBUSA B 3aBUCMMOCTY OT PUCKOB.

C.5 Mprmep MeponpusATUii NO OLEHKE COOTBETCTBUS

B Ta6nuue C.1 npeactae/ieHa MaTpuua O6LMX MEPONPUATHIA MO OLEHKe COOTBETCTBUS B YETbIPeX CUCTEMAaX OLIeH-
KN COOTBETCTBUSI WM Ha YeTblpexX YPOBHSIX BMellaTeNlbCTBa NOTPE6GUTENS HA OCHOBE BbIMOSIHEHHOW OLEHKM pucka U BO3-
MOXHOCTEIA.
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Tabnuya C.1 —TwunoBas maTpuLa MeponpusATUiA NO OLEHKE COOTBETCTBMSA (Ha ocHoBe ISO/TR 13881:2000)

MeponpusTua ans oueHku noTpebutenem

Cuctema OLEHKM COOTBETCTBUSA (CHMKEHME PUCKOB,

CBsA3aHHbIX C NpoBaigepamu)?

A B Cc D
MnaHnpoBaHve 1 ynpasneHne AesiTeNbHOCTbIO Ha CTaAUsAX XU3- — — — —
HEHHOTO LuKna npoaykuun n ycnyr (8.1)
Pa3bsAcHeHUss nocne nepegayn KoHTpakTa (8.2) H W — —
OueHka pucka H W R —
OnepauyroHHOEe NiaHMpoBaHWUE 1 NPOLECCHI H w R —
[NnaHvpoBaHWe KOHTPONA H W — —
MpoekTupoBaHue 1 paspaboTka (8.3) — — — —
lMnaHnpoBaHMe NPOEKTUPOBaHUA 1 pa3paboTku (8.3.2) — — — —
AHanu3 npoekra H R — —
Bepudimkauma npoekta H(3) R(3) — —
Banvpauus npoekra H(3) R(3) — —
YnpaBrieHne BHeLLHUMY nocTaBkamu (8.4) — — — —
O6beM, OLEeHKa prcKka 1 CpeAcTBa yNpaB/eHUst BHELLUHUMU H w R —
noctaskamu (8.4, C.4)
BbINnosiHeHe MeponpusATUiA MO BHELLUHE OLEeHke w S S —
Mepepava opraHvsauum H W S —
Mpou3BoACcTBO NPOAYKUMM U NpefocTasneHne yenyr (8.5) — — — —
ATTecTauns npouecca H R S —
Hag3op 3a npogykumeid, NpoLeccom Wam ycayroin nocpeacTBoMm: — — — —
- NEPUOLMNYECKOTO KOHTPOSIA H S S S
- KOHTpONst 06pasLoB w S S —
- noniHoro (100 %-Horo) KOHTPOAA w S — —
Bbinyck npogykuumn n ycnyr (8.6) — — — —
BbIXOAHOW KOHTPO/Ib H w — —
[eknapaumsa o cooTBETCTBMM NpoOBaiigepoB H W R R
HezaBucumas ceptudmkayms H(3) H R —

aH — oxungaHvne, R — oueHka, S — Haasop, W — 3aBepeHue,

(3) — meponpuaTAS NO OLEHKE COOTBETCTBUS TPETLEN CTOPOHOIA.
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Mpunoxenne A
(cnpaBo4HoE)

CBefeHNsi 0 COOTBETCTBUN CCbIJIOYHbIX MEXAYHapOAHbIX CTaHAaPTOB HaLMOHa/IbHLIM CTaHAapTam

Tabnuuya OA.1

O603HaYeHNEe CCbISTIOYHOTO CreneHb O603HaYeHNEe N HAMMEHOBaHNe COOTBETCTBYHLLEro HaluMoHa/IbHOro ctTaHaapTa
MeXayHapoaHoro ctaHgapra COOTBEeTCTBUA
1ISO 9000:2015 IDT FOCT P ICO 9000—2015 «Cucrtembl MeHefkMeHTa kayectsa. OCHOB-

Hbl€ M0/10XEeHNA N CrioBapb»

MprmeyaHne — B HacToslwelt TabnuLe UCNo/b30BaHO Creaytollee YC/10BHOe 0603HaUYeHNe CTeneHmn

COOTBETCTBMS CTaHAapTa:

- IDT — nAEHTUYHBIA cCTaHAapT.
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Bnbnunorpadus

ISO 9001:2015, Quality management systems — Requirements

[1]1S0O 9004, Managing for the sustained success of an organization — A quality management aproach

[2] ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
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